
 
 

LIMITED PRODUCT WARRANTY 
 

Terms and Conditions 
 
The customer will be responsible to inspected products as the satisfactory condition 
received. If any alleged damage or shortage is received by Supreme Tile, A written 
notice must send within 7 days from the date of receipt. If any of Supreme Tile Products 
are proven to contain any manufacturing defect, the customer must report to Supreme 
Tile as soon as possible no later than one year from the date of original purchase of this 
product. Supreme Tile will either send out a replacement of the product or issue a 
refund for that damaged product. No claims will be accepted for the already installed. 
Supreme Tile shall not be responsible for any defects caused by modifying, attempting 
to fix, or improper installation. Installation costs of any kind are not covered by this 
agreement. 
 
Limitations of Liability 
 
Supreme Tile shall not be liable for any incidental or consequential damages. Applicable 
law may not allow the limitation or exclusion of relief, incidental, consequential, special, 
or indirect damages, or the limitation of liability to special amounts, so the above 
limitations or exclusions may not apply to you.   
 

 

 

 


