
In all reality, we expect that you’ll have an overwhelmingly positive shopping experience with us. 
So why the need for company policies? To afford you the peace of mind that comes with having cold, hard facts in writing. 
Fine Fixtures wants to do right by you every single time, and that is why we have compiled this list of standards to which we 
will strictly adhere with all the customers we serve.
So go ahead. Hold us to our word.

IN THE CASE OF ANY QUESTIONS OR A CLAIM CONTACT US DIRECTLY AT 1877-8FIXTURES (834-9887)

ONE YEAR LIMITED WARRANTY

206 WEMBLY ROAD
NEW WINDSOR, NY 12553

P: 718.602.6060 F: 718.963.2082
E: INFO@FINEFIXTURES.COM
TOLL FREE: 1.877.8FIXTURES

·       All Fine Fixtures products include a 1-year limited warranty against defects unless otherwise specified.

·       Warranties do not cover installation or any other labor charges associated with repair, removal, reinstallation, or consequential 

        damages.

·       Damages resulting from moving or installation are not considered defects and are not covered under these warranties.

·       Warranties do not cover product failure caused by abuse, misuse, neglect, or damage due to handling or faulty installation.

·       Warranties apply only to original purchaser and to original product installation and are void if product is moved from its initial 

        place of installation.

·       Fine Fixtures must be notified in writing upon discovery of any defect in product, including a detailed description of alleged defect.

·       Defective products or parts will be replaced on a rush basis.

·       Warranties do not apply to local building code compliance. Buyer should check related plumbing codes before installation.

·       Raw materials used in manufacturing of Fine Fixtures furniture may naturally vary in appearance. Grain character, color differenc

        es, and natural imperfections in wood occur naturally and cannot be considered defects.

·       Lumber and veneer products may sustain color changes and/or surface damage when exposed to extreme temperature changes 

        or prolonged direct sunlight. These, as well as natural color changes and variations are not covered under warranty.

·       Due to its nature, wood ages and changes in color over time from exposure to light and oxygen, these natural changes are not 

        covered under warranty.

·       Although Fine Fixtures does its best to match color on warranty replacement doors or drawers, no guarantee of an exact color 

        match is made.

WARNING: Content may contain sharp or other possibly harmful pieces and may cause hazard
to children and adults.    Fine Fixtures™ is not responsible for personal damage in any way.


