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TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

Tines will not rotate Tines are clogged by dirt and 
debris.

Vines, grass or other debris 
wrapped around tine shaft.

Remove the battery pack, then remove any obstruc-
tion from the tines.

Remove the battery pack, then clean the tine shaft.

Motor fails to start when switch  
trigger is depressed

Battery is not secure.

 
Battery is not charged.

To secure the battery pack, make sure the latches 
on each side of the battery pack snap into place.

Charge the battery pack according to the instructions 
included with your model.

The tines stop rotating The unit is overloaded. Release the switch trigger and raise the tines. Restart 
the cultivator and slowly lower the tines back to their 
original depth.

This product has a Three-year Limited Warranty for personal,  
family, or household use (30 days for business or commercial use).  

For warranty details, visit www.ryobitools.com  
or call (toll free) 1-800-525-2579.


