
Instruction Manual

PLEASE READ THIS INSTRUCTION MANUAL CAREFULLY. 
MAKE SURE THAT YOU ARE FAMILIAR WITH THE OPERATION OF 

THE PRODUCT BEFORE USING IT.
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Living Well Products, LLC promotes Montel Williams’ message 

of living well physically, emotionally, and spiritually. Our goal 

is to make healthy living simple, convenient, and accessible 

to everyone by offering quality products at a great value. 

We strive to make “Living Well” a simple, easy, and affordable 

daily choice for our family of consumers.

MONTEL WILLIAMS



Safety Attention and Warnings
• Thoroughly read the operating instructions prior to initial use.

•  Only use the 1000W Personal Blender as described in the      
operating instructions.

• Keep instructions for future reference.

• Observe ALL safety instructions.

•  This device is designed for in-home use and not intended for 
commercial use.

• This device is meant for indoor use only.

•  Keep device out of reach of children. Do NOT allow children to 
operate the 1000W Personal Blender. Keep all parts of the device out 
of reach of children.

•  Keep out of reach of children. Packaging materials pose a risk of 
suffocation for small children.

•  Ensure cord is not hanging over counter top or table. Device can be 
pulled down from the work space.

•  This device should never be operated from a bathtub, shower, or any 
other space where it will come into contact with water.

• Do NOT immerse motor, power cable, or blender base in water.

• At all times, protect motor, power cable and plug from water.

• Do NOT operate this device with an external timer or remote system.

•  In the event that the power supply cord or plug is damaged, 
discontinue use and contact the manufacturer for a replacement.

•  Keep power cord away from sharp or hot items. Do NOT use the 
device if there is damage to the power cable or the device.

•  Do NOT unplug the device by pulling on the cord. Always pull on the 
plug in order to disconnect it from the socket. Only disconnect when 
unit is turned off.

• If the unit is malfunctioning, disconnect the plug from the socket.

•  Do NOT make any modifications to the device. This can cause 
damage to yourself, the unit and surroundings.

•  The 1000W Personal Blender base unit and power cord are not 
dishwasher-safe and should never be placed in a dishwasher.

•  Do not use abrasive cleaners on this device.

•  The non-slip plastic feet of the device may not be effective on all 
surfaces. If the device will not remain in place when being used, 
place on a non-slip mat or other non-slip surface to ensure safety.

INTRODUCTION
Congratulations on your new 1000W Personal Blender! You can now 
enjoy healthy smoothies, shakes, and so much more! The best part, you 
can take them wherever you go!



•  Thick or firm peels or rinds (e.g. pineapple or citrus fruits), stems, 
and fruit pits should be removed before blending. This will cause 
damage to the unit.

•  The blender should not be used to chop foods containing bones or 
hard shells. This will cause damage to the unit.

• Fully assemble blender before plugging in.

• Blades are sharp and should be handled with care.

• Unplug the device when assembling or disassembling.

• Unplug the device when it is not in use.

• Unplug the device before cleaning.

• Do NOT place hands near blades while the device is plugged in.

•  Blades, blender cups, rings, and lids should be cleaned with warm, 
soapy water.

•  Wait until the blades are no longer moving before removing     
blender cup.

• Do NOT operate the device without the blender cup.

• Do NOT use the flat blade assembly for liquids.

•  Do NOT place ingredients in the blender cup that exceed 85°C or 
185°F.

•  If assembly blade does not rotate properly and with ease when the 
device is switched on, immediately discontinue use of the device 
to avoid further damage. Unplug the device before attempting to 
move the blades or remove any obstruction. Unplug the device 
before attempting to disassemble the unit.

•  The 1000W Personal Blender should not be operated while empty 
as it can cause the motor to overheat and result in damage.

•  The device can be operated for 60 seconds consecutively. After 
that time, it should be allowed to cool down before being used 
again.

• Only use the original accessories with this device.



PRODUCT SPECIFICATIONS

DIAGRAM

1. 24 oz. Cup (1X)
2. 12 oz. Cup (1X)
3. Cross Blade (1X)
4. Straight Blade (1X)
5. Blender Base (1X)
6. Lip Ring (2X)
7. Storage Lid (2X)
8. Shaker Lid (1X)
9. Travel Lid (1X)

ITEM Living Well with Montel™ 1000W Personal Blender

PRODUCT SIZE 25 cm x 19 cm x 26.7 cm

PRODUCT WEIGHT 2.24kgs (4.94lbs)

PRODUCT MATERIAL Stainless Steel, ABS, Steel, PC, Silicone
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The 1000W Personal Blender is intended for the following:
• Mixing smoothies and crushing ice cubes.

• Chopping solid foods.

Usage:
•  Remove all parts from packing material. Ensure there is not packing 

material inside blender cups.

•  Clean the device before using it. (Reference Cleaning Instructions)

•  Unwind cable from cable spool on the bottom of the device.

•  Only operate the blender on a dry, level, non-slip surface.

•  Choose a blade and cup size. Fully assemble blender before 
plugging in.

 o  The Cross Blade assembly should be used for mixing whole-
fruit smoothies and chopping ice.

 o  The Flat Blade should be used for chopping solid foods,         
like nuts.

    •  Do NOT use the flat blade for liquids.

    •  TIP: For 3 tablespoons of nuts, the blender should run for 8-10 
seconds.

Operation:
•  Plug in Blender.

•  Thoroughly wash all fruit.

•  Cut fruit into roughly 1 inch pieces.

•  For smoothies, use a 1:1 ratio of fruit to liquid (e.g. water, juice, 
yogurt).

•  Place all ingredients into Blender Cup. Do NOT allow ingredients to 
exceed the MAX marking on the blender cup

•  Screw appropriate Blade onto the Blender Cup you are using. Take 
care to insure it is securely attached.

•  Turn the Blender Cup over and insert it onto the base unit. Fit the small 
tabs on the Blender Cup into the corresponding slots on the Base 
Unit. 

•  Turn the Blender Cup slightly clockwise until the device turns on. Do 
NOT allow the blender to run for more than 60 seconds.

•  Turn the Blender Cup counterclockwise in order to turn the device 
off. Do NOT remove until the blade assembly has stopped moving 
completely. 

•  Lift the Blender Cup off of the Base and turn it over so that the Blade 
is once again on top.

•  Carefully unscrew the Blade and allow any liquid to drip back into 



the Blender Cup.

•  Between each use, rinse the Blade under running water.

•  If smoothie is too thick, add liquid of choice and re-mix until desired 
consistency is reached.

•  When finished, unplug the power cable from the wall socket.

•  Fully clean the device immediately after use (Reference Cleaning 
Instructions)

Drinking from the Blender Cup:
•  In order to comfortably drink directly from either Blender Cups, cover 

the thread by slipping a Rim Protector Ring onto the rim of the Blender 
Cup.

•  To remove the Rim Protector Ring, simply pull it upwards away from the 
Blender Cup.

Smoothie Storage:
•  Smoothies are intended for immediate consumption. In order to store 

a smoothie for a short time, screw a Storage Lid onto either of the 
Blender Cups.

•  Smoothies should be stored in a refrigerator to avoid spoiling.

•  To remove Storage Lid, simply unscrew it.

Overheating Protection:
The 1000W Personal Blender is equipped with an overheating protection 
system. If the device is in use for an extended period of time and begins 
to overheat, this system will switch the blender off.

  •  If the device switches off due to overheating, unplug the power 
cable from the wall socket.

  •  Allow the device to rest until it has cooled off.

  •  Once cooled, resume smoothie preparation, taking care not to 
overheat the device.

  •  If problem continues, please contact Customer Service.  

Cleaning:
Clean your Blender before the first use and after every use. Thoroughly 
clean all parts of the device after each use to ensure that all food 
particles are removed.

  • Disassemble Blender Cups, Blades, Lids, and Ring.

  • To wash the Base:

 o Do not immerse the Base or power cord into liquid/water.



 o  Use a damp cloth to wipe down the Base. If necessary, use 
the damp cloth to wipe down the power cord and plug. Dry 
thoroughly. Ensure completely dry before use.

  • To wash the remaining parts:

 o Manual Cleaning:

      •  When washing the device by hand, be sure that blades 
can be seen clearly and use caution to avoid injury.

      •  Use warm water and mild soap. Do not use harsh  
chemicals or abrasive materials to clean any part of the 
device.

      • Rinse well.

      • Allow to dry completely before storage or use.

 o  The following parts can safely be cleaned in dishwasher (top 
shelf): Blades, Blender Cups, Lids and Rings. 

Storage:
•  Unplug the Blender.

•  Disassemble Blender Cups, Blades, Lids, and Rings.

•  Ensure all parts have been cleaned and dried thoroughly per the 
Cleaning Instructions.

•  Wind the Power Cord and Cable around the Base of the Blender.

•  Store all the parts of the Blender in a clean, dry place at room 
temperature.



Troubleshooting:
Do NOT attempt to repair the device on your own. If repairs are needed, 
contact Customer Service.

PROBLEM SUGGESTED SOLUTIONS

No Power 1. Is the power cord plugged into a working wall socket?

2. Check to make sure the connection is secure.

3. Is the Blender Cup seated properly?

4.  If device loses power while in use, the overheating protection 

system may have engaged. See “Overheating Protection.”

Blade Not Turning or             
Turning Slowly

1.  Turn the device off immediately and unplug the power cord from 

the wall socket. When blades have stopped completely, check for 

debris or obstruction in the Blender Cup

Blender Cup is 
Leaking

1. Has the blender cup been filled above the maximum capacity?

      •  In order to avoid leakage or clogging the blade assembly, do 

not fill the Blender Cup above the maximum capacity.



NOTES
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If further assistance is needed, please contact Living Well with Montel™ Customer Service line.

© 2016 Living Well with Montel is a trademark of Living Well Products, LLC

Model No. MWPBLND01  REV-052516                       PATENT PENDING

For customer service call 888.784.2835 (+1.423.402.9010 for outside the United States) or visit us online at livingwellwithmontel.com

Pour le service a la clientele appelez le 888.784.2835 (+1.423.402.9010 a l'extérieur des États-Unis) ou visitez livingwellwithmontel.com

Para servicio al consumidor llame al 888.784.2835 (fuera de Estados Unidos marque +1.423.402.9010) o visite livingwellwithmontel.com

Read Instructions 
Before Operating

MADE IN 
CHINA

DO NOT DISPOSE OF BATTERIES IN FIRE. ALWAYS DISPOSE OF BATTERIES PER LOCAL & FEDERAL GUIDELINES

© 2016 LIVING WELL PRODUCTS, LLC. All specifications are subject to change without notice.  All rights 
reserved. LIVING WELL PRODUCTS, LLC.  6011 Century Oaks Dr. Chattanooga, TN 37416

Living Well Products, LLC warrants this product to be free of manufacturing defects. Should any such 
defect develop or become evident within one year from the date of purchase, Living Well Products, 
LLC will replace the entire product or, at its option, repair or replace the defective part(s) without 
charge.

Contact Living Well Products, LLC customer service at 888.784.2835 to determine whether it is 
necessary to return the unit. To return, securely pack the entire unit. Be sure carton clearly identifies 
sender by name and address. Attach a letter or card describing defect and original sales receipt, 
along with your contact information. Mail prepaid to the address shown below. 

Returns:  LIVING WELL PRODUCTS, LLC,  ATTN: RETURNS DEPT., 6011 Century Oaks Dr. Chattanooga, TN 37416
This warranty is void if damage or malfunction is due to abuse or failure to operate product in 
accordance with instructions and on recommended electrical current.

This warranty gives you specific legal rights and you may also have other rights which vary from state 
to state.

If you have any questions, or would like to learn more about Living Well Products, LLC, please 
contact us at 888.784.2835 or visit livingwellwithmontel.com


