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Product Warranty 
 
Each item has a separate & individual warranty term, please see product packaging. 
 
 

Oneida® Flatware Warranty 
LIMITED LIFETIME WARRANTY 

Each piece of tine quality Oneida stainless is warranted against original defects in workmanship and materials for 

the lifetime of the original owner. If any piece fails to conform to this warranty, return the piece with proof of 

purchase to Robinson Home Products Inc. at the address below. Robinson Home Products Inc. will, at its option, 

replace the affected piece (not the complete set) at no charge. A similar piece will be used for replacement if the 

original pattern is no longer available. This warranty does not cover any damage or defects caused by misuse, abuse, 

or failure to use proper care in accordance with the instructions provided. This warranty gives you specific legal 

rights, and you may also have other rights which vary from state to state. 

 
www.robinsonus.com 
 
Customer Service 1-800-245-2433 
 

http://www.robinsonus.com/
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