
Thank you for your purchase!

We hope you will enjoy your new product for many years to come.  Our commitment 
to providing quality products does not simply end when a purchase is made.  We 
stand behind our products and will provide any support needed in order for you to 
fully enjoy your purchase.  Your satisfaction is the greatest recognition we could 
have.  

Because we value your trust in our company, we will do our best to meet your 
service expectations. Should you have any assembly related questions, parts 
replacement requests, comments or suggestions, please feel free to contact us any 
time. To help expedite the service, please have the assembly instructions available, 
along with your order receipt. 

cs.ec@foagroup.com

www.foagroup.com

Toll-Free 1-888-980-5122  or 1-626-363-9311

1-626-270-4451

Monday to Friday 8:30 a.m. to 5:30 p.m. (PST)

https://twitter.com/foagroup

http://www.pinterest.com/foagroup/

http://instagram.com/foagroup#

https://www.youtube.com/user/FurnitureOfAmerica
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CARE AND MAINTENANCE
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Regularly clean and dry thoroughly. Make sure to empty any water 

accumulated inside the frames. To completely empty frames, take 

off foot caps and tilt the frames, if necessary, to clear away all 

water. This is important. Water made it possible for to accumulate 

inside the frames and then subjected to freezing temperatures can 

cause problem to the frame tubing. Such destruction is not covered 

under guarantee. Constantly clean, drain and dry completely 

before storing for the winter. For best result, always store or protect 

your furniture when not in use. We suggest commercially available 

outdoor furniture covers. When clean-up or moving big or heavy 

items, often have two people work together.

FRAMES
Cleaning- Use gentle cleaning soap and warm water. Don not use sharp 
ingredients, cleansers or bleach materials. Rinse with clean water and dry 
completely.

FABRICS (CUSHIONS).
Brush off any loose dust and wash with a moderate soap and warm water 
method. For hard to clean stains and mildew, wash with a solution of 236ml 
bleach and 59.2 ml mild soap per 3.79 L water. Clean thoroughly to remove 
soap. Allow fabric to air dry.

Maintenance- The most effective way to take care of the appearance of 
cushions is to save them in a dry space and out of the factors when not being 
used, or protect with commercially available outdoor furniture covers.
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Regularly clean and dry thoroughly. Make sure to empty any water accumulated inside the frames. To completely empty the water from the frames, take off the foot caps and tilt the frames to let water flow out. Water that has accumulated inside the frames may be subjected to freezing temperatures. This can cause a problem to the frame tubing. Such damage is not covered under our warranty. Constantly clean, drain and dry the product completely before storing it for the winter. For best result, always store and or protect your furniture when not in use. We suggest having available outdoor furniture covers to protect the furniture. Always have at least two people to help with transporting and cleaning the product to avoid any potential injury and or damage.
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Cleaning- Use gentle soap and warm water. Do not use strong ingredients, cleansers, and bleach solutions. Rinse with clean water and dry product completely.
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Brush off any dust on the fabric, then wash with moderate soap with warm water. For hard to clean stains and mildew, wash with a solution of 236ml and 59.2ml soap per 3.79 L water. Clean thoroughly to remove soap. Allow fabric to dry.
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Maintenance- The most effective way to take care of the product is to store the product in a dry space and use furniture covers.
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