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PLEASE READ

Product Information & Tips

NEED TO KNOW

Installation

Kindly install your MTTCLE product in accordance with the provided
instructions. Should you encounter any difficulties during the installation
process, please do not hesitate to reach out to our dedicated customer service

team for immediate support at: mticle@outlook.com

Use & Suggestion
We are.eager.to.receive your.feedback-on how we can enhance.the
quality and performance of our products.

TIPS

1. Upon opening your package, please verify the contents against the
parts list included.

In case of any missing items, please get in touch with us, and we will
ensure the correct parts are dispatched to you.

2. Should any parts sustain damage during installation, inform us promptly,
and we will provide replacement parts.

3. If you discover any damaged parts outside of the installation process,
please document the damage with a photograph and send it to us along with a
detailed description. We will expedite the shipment of replacement parts to
you.

4. When returning a product, please ensure that all components are
returned to their original positions within the box. Your cooperation in this

matter is greatly appreciated to facilitate the resale of the item.
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WARRANTY

LIMITED WARRANTY

This product is warranted to be free from defects in materials and workmanship for a period of 1 year
from the date of purchase. A warranty claim may be submitted or replacement parts may be obtained by
reaching out to us. For all MTTCLE warranty claims, proof of purchase (original sales receipt) from the
original consumer purchaser must be presented.

WHAT IS COVERED:

This warranty is exclusively for the original consumer purchaser and pertains to products used under
normal conditions. Should the product be deemed defective, the manufacturer's sole obligation, and your
sole remedy, is the repair or replacement of the product at the manufacturer's discretion. This is provided
that the product has not been damaged due to misuse, abuse, accident, modification, alteration, neglect,
or mishandling.

WHAT IS NOT COVERED:
Improper Installation, Setup, or Use: This warranty does not apply to products that have been improperly
installed, set up,/orused in‘a-manner notiin-accordance with-the supplied instructions.

Accidental Damage or Negligence: The warranty does not cover failures resulting from accidents, misuse,
abuse, negligence, alteration, faulty installation, or any other failure not related to faulty materials or
workmanship.

Finish and Wear: The warranty does not cover the finish on any portion of the product, including surface
and weathering, as this is considered normal wear and tear.

DISCLAIMERS:
Fitness for a Particular Purpose: The manufacturer does not warrant and expressly disclaims any
warranty, whether express or implied, of fitness for a particular purpose, other than the warranty
contained herein.

Consequential or Incidental Damage: The manufacturer specifically disclaims any liability and shall not
be liable for any consequential or incidental loss or damage. This includes, but is not limited to, any labor
or expense costs involved in the replacement or repair of the product.

This warranty complies with state laws, and your rights and remedies may vary accordingly. The
manufacturer reserves the right to modify or change the terms of this warranty at any time. Should you

have any questions or concerns regarding our warranty, please contact us as indicated above.




