
The Custom Door and Mirror Lifetime Warranty is a statement of confidence to our customers 

to the reliability of Custom Door and Mirror’s products, which are designed and manufactured 

to the highest standards in quality, appearance and durability. This warranty reflects a 

tradition of excellence and a commitment to superior manufacturing and innovative design 

dedicated to you, our customer. This warranty is our pledge to you that we will proudly stand 

behind our products for as long as you own it.

LIFETIME HARDWARE WARRANTY
The Custom Door and Mirror (CDM) Warranty is a statement of confidence to our customers 

to the reliability of CDM’s products, which are designed and manufactured to the highest 

standards in quality, appearance and durability. This warranty reflects a tradition of excellence 

and a commitment to superior manufacturing and innovative design dedicated to you, our 

customer. This warranty is our pledge to you that we will proudly stand behind our products. 

CDM warrants our hardware for its lifetime to be free from defects in materials and 

craftsmanship. This Lifetime Warranty applies to the original owner/purchaser of the CDM 

product and is not transferable. This includes hardware, hinges, rollers, guides and handles 

for the natural life of the product. CDM reserves the right to repair, replace, or refund the 

original purchase price, at its option, any hardware found to be defective. Proof of purchase 

required.

ADDITIONAL WARRANTY
In addition, CDM warrants the remaining components to be free from defects in materials 

and workmanship upon inspection, and proof of purchase, will repair, replace, or refund the 

original purchase price, at its option, if any components are deemed to be defective by a 

representative of CDM. This includes door panels, tracks, trim, etc. There are no additional 

warranties, expressed or implied, which extend beyond the description on the face hereof, 

including the implied warranty of fitness and the implied warranty of merchantability.

WHAT THIS WARRANTY DOES NOT COVER
Broken mirrors, shipping damage, negligence, improper handling/storage, or any costs 

associated with repairing or replacing a product found to be defective. This warranty is 

applicable to original owner and only when the products covered by it have been installed in 

accordance with the recommended written installation instructions supplied by CDM and 

with established building practices. In addition, the warranty is applicable only if the CDM 

products have been accorded treatment which is considered good practice in the building 

industry regarding storage and maintenance and have been subjected only to normal use. 

Instances that involve improper installation, accident, natural disaster, corrosive air, outdoor 

use, or product that has been altered will not be covered. Because CDM cannot control the 

way its products are handled after leaving its premises, this warranty does not apply to the 

finish or other damage occurring during shipment. Some states do not allow the exclusion or 

limitation of incidental or consequential damages, so the above limitation or exclusion may 

not apply to you. This warranty bestows certain legal rights, and you may also have other 

rights which vary from state to state.
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