
Sencor 2-Year Limited Warranty 

To whom does the warranty extend? 

This  warranty  covers  products   purchased   in   the United  States for  personal,  family  or 

household  use only, and extends only to the original purchaser/gift recipient  who has the original 

receipt. 

  

What is covered by this warranty? 

Any defect in material  or workmanship of the Sencor product. 

  

What is NOT covered by this warranty? 

The warranty does not cover: 

•      Parts that are subject to wear, including, without limitation, all  glass parts  and  glass containers, 

blades, cutters, strainers, motor  brushes, seals, clutches, gaskets and/or agitators,  etc. 

•      Commercial use of our products, or any other use that is not specified in printed instructions. 

•      Damage by accident, mishandling, misuse, abuse or negligence,  or/and damage caused by failure to 

clean and maintain the product  in accordance with  manufacturer’s instructions. 

•      Products purchased outside the United States. 

•      Accessories, replacement  parts or repair  service other than those authorized by Sencor. 

•      Cosmetic damages,  including scratches, cracks, and stains. 

•      Damage due to use with  a third  party product. 

•      Damage due  to  acts of  nature,  such as fire  or flood. 

•      Products where the original serial numbers have been removed or altered. 

  

What will Sencor do for a defect in material or workmanship during the warranty period? 

We will  replace  the  defective  product  with  a new product   when  you  return   it 

to  the  store/web  site where  it was  purchased,  as long  as you  are  the original purchaser/gift 

recipient  who has the original receipt and subject to the seller’s return policy. If your product  is 

still  under  warranty but  is not  available anymore,  we  will  replace  it with  a same category product of 

the same or greater value. We will not pay for shipping the defective product to us. We (through 

the  seller)  will   pay  for  shipping   the  replacement product  to you. 

  

How long is the warranty period? 

The limited warranty commence  upon  the  date  of original purchase of the product,  and will  extend 

for two years. 

  

How do I get warranty service? 

Find your receipt that  identifies the name of the product. Pack your unit, preferably in original packing 

materials  including the carton.  Return your product 

 

to the store you have purchased your product  from, or  call our  toll-free Help  Line at  +1-844-4-

SENCOR (+1-844-473-6267) for  more  information during  the hours  of  9:00 AM  – 5:00 PM (CST) 



Monday-Friday excluding holidays. 

  

Disclaimers and  limitations  on  implied warranties 

ANY IMPLIED WARRANTIES THAT MAY  BE IMPOSED BY LAW ARE LIMITED TO THREE YEARS. ALL 

OTHER IMPLIED WARRANTIES ARE EXCLUDED TO THE EXTENT LEGALLY PERMISSIBLE. Some 

States  do  not   allow   limitations  on  how   long   an implied  warranty lasts, so the above 

limitation  may not apply to you. 

  

IN NO EVENT WILL WE BE LIABLE FOR LOST PROFITS OR ANY INDIRECT, INCIDENTAL, SPECIAL, 

PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES  OF ANY KIND,  HOWSOEVER 

CAUSED. To  the   maximum   extent   permitted  by  law,   our liability is limited to the purchase price of 

the product plus the  warranty described above. Some States do not allow  the exclusion or limitation of 

incidental or consequential  damages, so the  above  limitation or exclusion may not apply to you. 

  

Additional state rights 

This warranty gives you specific legal rights, and you may also have other  rights  which vary from  State 

to State. 

  

California  Residents Only 

California law provides that, for products with  a price of $50 or more, California  residents have the 

option of  returning a nonconforming product  to  the  store where  it was purchased or to any retailer  of 

Sencor products of the same type. The store then, at its discretion, will either repair the product,  refer 

you to an independent repair facilities,  replace the product, or refund your purchase price less the 

amount directly attributable to  your  prior  usage of  the  product.  If those two  options  do not result in 

appropriate relief to  you,  then  you  may  take  the  defective  product to  an  independent 

repair  facility   if the  service or repair   can  be  economically   accomplished.  Sencor, and not  you, 

will  be responsible for  the reasonable cost of  such service, repair,  replacement,  or  refund 

for  nonconforming products  under  warranty, which 

cost  is  limited  to   the   he  actual   and  reasonable cost of  repair,  cost of  transporting the  goods, plus 

a reasonable profit for the repair facility. 

California  residents may also, if they  prefer,  return nonconforming products directly  to Sencor for 

replacement   by  calling  our  toll-free Help  Line  at 

1-844-4-SENCOR (+1-844-473-6267). 

Sencor will  be responsible for  the cost of the repair, replacement  and shipping  and handling for such 

products under warranty. 

 


