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Thank you for purchasing the Schmécké™ Cigar Cooler Humidor. This User Guide is intended to provide you with 
guidelines to ensure that the operation of this product is safe and does not pose risk to the user. Any use that 
does not conform to the guidelines described in this User Guide may void the limited warranty.

Please read all directions before using the product and retain this guide for reference. This product is intended 
for household use only. It is not intended for commercial use.

This product is covered by a limited one-year warranty. Coverage is subject to limits and exclusions. See warranty 
for details.

SAFETY PRECAUTIONS

WARNING: Choking Hazard – Small parts. This product contains small parts and is not suitable for children 
under 3 years old.
• Remove all packaging before using this device. Please keep all packaging materials out of reach of children 
 and pets.

• Properly dispose of all packing materials immediately after unpacking product as the bags used for 
 packaging could present a suffocation or choking hazard.

• Read all instructions carefully before attempting to operate this device. Improper usage could result in injury 
 or a reduction in efficacy.

• Never allow children to operate, play with, or crawl inside the appliance.

• Keep all flammable liquids or materials away from this unit. Failure to do so may result in a fire or explosion.

• Keep out of direct sunlight and away from heat sources.

• Always keep the cigar cooler in a dry, well-ventilated space with an ambient temperature between 
 50 ˚F – 80 ˚F (10 ˚C – 26 ˚C).

• Before connecting the unit to a power source for the first time, allow it stand upright for approximately two 
 (2) hours. This will reduce the possibility of any system malfunctions which may have occurred from handling 
 during shipping.

• When positioning the cigar cooler, be sure to leave at least six (6) inches of space at the back and 10 inches on 
 both sides. This is to ensure that none of the ventilation openings are blocked.

• Do not attempt to repair or replace any parts or service this unit unless specifically recommended in this 
 User Guide.

• Use only with a properly grounded, standard 115 V, 60 Hz electrical outlet to avoid the risk of electrical shock.

• Do not use with an extension cord.

• Do not use the unit if the power cord is damaged. Should the power cord become damaged, contact the 
 manufacturer, its service agent, or a similarly qualified person to avoid a hazard.

• Keep all ventilation openings in the unit enclosure or built-in structure clear of obstruction.
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BOX CONTENTS

Cigar cooler

Screws for handle assembly (x2)

Stainless-steel handle

Spanish cedar drawer and shelves

Humidity absorption sponge

Water reservoir

User guide

REQUIRED TOOLS

Philips-head screwdriver

PARTS

1. Main body

2. Fan

3. Wooden shelves

4. Cigar drawer

5. Water reservoir

6. Adjustable feet

7. Upper door hinge with cover

8. Door gasket

9. Door handle

10. LED lights

11. Lower hinge

Model SHMCCH2500SS

Model SHMCCH3000SS

Model SHMCCH4000SS

Washer

Screw

Glass

HandleGasket



4

SETTING UP THE CIGAR COOLER

When choosing a location to store the cigar cooler, consider the following:

• Place the unit on a sturdy, level surface that is strong enough to support the weight of the unit when full.

• Ensure that there is at least six (6) inches of space behind the cooler and at least 10 inches on each side
 of the cooler.

• It is not recommended to place the cooler on a carpet or rug.

Using a level, adjust the feet to ensure the unit is perfectly level.

ATTACHING THE HANDLE

BEFORE FIRST USE

When you first turn on the cigar cooler (or restart it after an extended period of non-use), there may be a few 
degrees of variance between the temperatures you select and the one indicated on the LCD readout. This is 
normal after periods of inactivity. Leave the cigar cooler on for a few hours before resuming normal use.

Place the cigar cooler in a dry, well-ventilated space with an ambient temperature between 50 °F – 80 °F 
(10 °C – 26 °C).

NOTE: If the ambient temperature is above or below the recommended range, the unit's performance may 
be affected. Extreme heat or cold may cause the interior temperature to fluctuate.

Other factors may affect performance including the internal lights being on, the rack the cigars are on, and 
the temperature/humidity of the room. For best results, the humidity in the room should be between 50% to 75%.

1. Carefully pull back the door 
 gasket without removing it 
 completely. No tools are 
 required as the gasket is 
 easily removed by hand.

2. Guide the two (2) included 
 screws through the pre-drilled 
 holes in the door until they 
 are entirely through. Then, 
 align the handle with 
 the door.

3. Tighten the screws using 
 a Philips-head screwdriver 
 (not included) until the 
 handle sits flush and is 
 secured tightly against 
 the door frame.

NOTE: DO NOT over-tighten 
 as this will cause damage 
 to the handle assembly.

4. Put the door gasket back 
 to its original position.
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MAINTAINING CIGAR HUMIDITY

Keeping your cigars at the proper humidity will help you achieve the perfect burn and flavor. To set the humidity 
in your cooler, follow the steps below:

1.  Fill the water reservoir to about ¾ full with 100% distilled water.

2.  Place the filled reservoir into its place at the bottom of the cigar cooler (regularly check the water level and 
 refill as necessary).

3. Select your desired humidity setting using the up and down buttons on the control panel. 

4.  After selecting your desired humidity, keep the door closed as often as possible. Once the desired level of 
 humidity has been reached, the cooler will work to maintain that humidity level.

The humidity level of cigars is a matter of personal taste and varies depending on the kind of cigars you are 
storing. The generally recommended humidity level for cigars is between 65% and 75%. For best results, we 
recommend these humidity levels for the following applications:

65% – Ideal for Cuban cigars and those who enjoy dryer cigars with a stronger burn.

69% – Standard level recommended by cigar manufacturers.

72% – Best choice for humidor seasoning, not recommended to consistently keep cigars at this level. 

CONTROL PANEL

1.  Set the temperature inside the cigar cooler by pressing the        and        buttons to adjust the temperature 
 in one degree (1°) increments.

 NOTE: Should the ambient temperature fall below your selected temperature, integrated heaters will 
 automatically turn on to maintain your selected temperature.

2.  To switch between Fahrenheit and Celsius, press and hold the           button for two (2) seconds.

3.  To turn the interior lights on or off, press the           button.

 NOTE:  The light will turn off automatically if it remains on for 10 minutes. Press the button again to 
 turn it back on.

SPECIFICATIONS

SHMCCH2500SS SHMCCH3000SS SHMCCH4000SS

Power Supply 115 V / 60 Hz 115 V / 60 Hz 115 V / 60 Hz

Rated Power 95 W 95 W 95 W

Temperature
Range

61 °F - 71 °F (16 °C - 22 °C) 61 °F - 71 °F (16 °C - 22 °C) 61 °F - 71 °F (16 °C - 22 °C)

Humidity Range 65% - 75% RH 65% - 75% RH 65% - 75% RH

Unit Dimensions 13.5” x 17.7” x 27.1”
(34.5 x 45 x 69 cm)

16.9” x 17.7” x 25.1”
(43 x 45 x 64 cm)

16.9” x 17.7” x 29.1”
(43 x 45 x 74 cm)

Storage 
Capacity

250 cigars 300 cigars 400 cigars

Net Weight 41.8 lbs. (19 kg) 39.6 lbs. (18 kg) 48 lbs. (21.8 kg)

Total Capacity 43 L / 1.5 ft³ 58 L / 1.8 ft³ 70 L / 2.4 ft³
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Questions or Problems? Contact Us!
info@supportcbp.com | 833-876-2922

www.schmecke.com
SCHMECKE is a trademark of C&A IP Holdings, LLC in the US. All other products, brand names, company names, and logos are trademarks of their 
respective owners, used merely to identify their respective products,and are not meant to connote any sponsorship, endorsement, or approval.

Distributed by C&A Marketing, Inc., 114 Tived Lane East, Edison, NJ 08837  |   MADE IN CHINA   |   © 2020. C&A IP Holdings, LLC. All Rights Reserved.

TROUBLESHOOTING

Issues Possible Causes Probable Solutions

The cigar cooler does 
not turn on.

The power source may not match 
the required power for the unit.

Plug the unit into an appropriate 
power source.

The circuit breaker may have 
tripped, or a fuse has blown.

Check your fuse box or contact a 
qualified electrician.

The cigar cooler does 
not cool down to the 
desired temperature.

The external environment may be 
too hot.

Set up the unit in an appropriate 
environment.

The door may be opened too 
frequently.

Keep the door closed until the unit 
reaches the desired temperature.

The door is not completely closed. Make sure the door closes and seals 
after each opening.

The door seal does not seal 
properly.

Contact Schmécké customer 
support for assistance.

The unit does not have sufficient 
clearance.

Ensure that there is at least six (6)
inches behind the cooler and at 
least 10 inches are on all other sides.

The cigar cooler 
vibrates while in 
operation.

The unit is positioned on an 
unstable surface.

Make sure that the unit is placed on 
a level, stable surface.

The cigar cooler is 
noisy while in 
operation.

The unit is positioned on an 
unstable surface.

Make sure that the unit is placed on 
a level, stable surface.

The fan may not be working 
properly.

Contact Schmécké customer 
support for assistance.

The cigar cooler will 
not close properly.

The unit is positioned on an 
unstable surface.

Make sure that the unit is placed on 
a level, stable surface.

The door is reversed and not 
properly installed.

Review the instructions for installing 
the door gasket in this user guide.

The seal has weakened. Contact Schmécké customer 
support for assistance.

The LED display does 
not work.

The main control board may be 
damaged or is otherwise 
malfunctioning.

Contact Schmécké customer 
support for assistance.

The plug may be damaged. Contact Schmécké customer 
support for assistance.

There is an LED display 
error.

There is a PCB problem. Contact Schmécké customer 
support for assistance.

The buttons do not 
function.

The temperature control panel may 
be damaged.

Contact Schmécké customer 
support for assistance.

Frost or ice developed 
inside the cigar 
cooler.

Ambient temperature is too low. Restart the unit.
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WARRANTY

LIMITED WARRANTY TO ORIGINAL CONSUMER

This Schmécké™ Cigar Cooler Humidor (“Product”), including any accessories included in the original packaging, as supplied and 
distributed new by an authorized retailer is warranted by C&A Marketing, Inc. (the “Company”) to the original consumer purchaser only, 
against certain defects in material and workmanship (“Warranty”) as follows: 

To receive Warranty service, the original consumer purchaser must contact the Company or its authorized service provider for problem 
determination and service procedures. Proof of purchase in the form of a bill of sale or receipted invoice, evidencing that the Product is 
within the applicable Warranty period(s), MUST be presented to the Company or its authorized service provider in order to obtain the 
requested service. 

Service options, parts availability, and response times may vary and may change at any time. In accordance with applicable law, the 
Company may require that you furnish additional documents and/or comply with registration requirements before receiving warranty 
service. Please contact our customer service for details on obtaining warranty service: 
info@supportcbp.com
1-833-876-2922
Shipping expenses to the Company’s Return Facility are not covered by this warranty, and must be paid by the consumer. The consumer 
likewise bears all risk of loss or further damage to the Product until delivery to said facility. 
EXCLUSIONS AND LIMITATIONS The Company warrants the Product against defects in materials and workmanship under normal use for 
a period of ONE (1) YEAR from the date of retail purchase by the original end-user purchaser (“Warranty Period”). If a hardware defect 
arises and a valid claim is received within the Warranty Period, the Company, at its sole option and to the extent permitted by law, will 
either (1) repair the Product defect at no charge, using new or refurbished replacement parts, (2) exchange the Product with a Product 
that is new or which has been manufactured from new or serviceable used parts and is at least functionally equivalent to the original 
device, or (3) refund the purchase price of the Product. 
A replacement Product or part thereof shall enjoy the warranty of the original Product for the remainder of the Warranty Period, or ninety 
(90) days from the date of replacement or repair, whichever provides you longer protection. When a Product or part is exchanged, any 
replacement item becomes your property, while the replaced item becomes the Company’s property. Refunds can only be given if the 
original Product is returned. 
This Warranty does not apply to: 
(a) Any non-Schmécké™ Cigar Cooler Humidor product, hardware or software, even if packaged or sold with the Product; 
(b) Damage caused by use with non-Schmécké™ Cigar Cooler Humidor products; 
(c) Damage caused by accident, abuse, misuse, flood, fire, earthquake, or other external causes; 
(d) Damage caused by operating the Product outside the permitted or intended uses described by the Company; 
(e) Damage caused by third party services; 
(f) A Product or part that has been modified to alter functionality or capability without the written permission of the Company; 
(g) Consumable parts, such as batteries, fuses, and bulbs; 
(h) Cosmetic damage; or 
(i) If any Schmécké™ Cigar Cooler Humidor serial number has been removed or defaced.
This Warranty is valid only in the country where the consumer purchased the Product, and only applies to Products purchased and 
serviced in that country. 
The Company does not warrant that the operation of the Product will be uninterrupted or error-free. The Company is not responsible for 
damage arising from your failure to follow instructions relating to its use.
NOTWITHSTANDING ANYTHING TO THE CONTRARY AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE COMPANY 
PROVIDES THE PRODUCT “AS-IS” AND “AS-AVAILABLE” FOR YOUR CONVENIENCE AND THE COMPANY AND ITS LICENSORS AND SUPPLIERS 
EXPRESSLY DISCLAIM ALL WARRANTIES AND CONDITIONS, WHETHER EXPRESSED, IMPLIED, OR STATUTORY, INCLUDING THE WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT, ACCURACY, AND NON-INFRINGEMENT OF 
THIRD-PARTY RIGHTS. THE COMPANY DOES NOT GUARANTEE ANY SPECIFIC RESULTS FROM THE USE OF THE PRODUCT, OR THAT THE 
COMPANY WILL CONTINUE TO OFFER OR MAKE AVAILABLE THE PRODUCT FOR ANY PARTICULAR LENGTH OF TIME. THE COMPANY FURTHER 
DISCLAIMS ALL WARRANTIES AFTER THE EXPRESS WARRANTY PERIOD STATED ABOVE. 
YOU USE THE PRODUCT AT YOUR OWN DISCRETION AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND THE COMPANY DISCLAIMS) 
ANY AND ALL LOSS, LIABILITY, OR DAMAGES RESULTING FROM YOUR USE OF THE PRODUCT. 
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM THE COMPANY OR THROUGH ITS AUTHORIZED 
SERVICE PROVIDERS SHALL CREATE ANY WARRANTY. 
IN NO EVENT WILL THE COMPANY’S TOTAL CUMULATIVE LIABILITY ARISING FROM OR RELATED TO THE PRODUCT, WHETHER IN CONTRACT 
OR TORT OR OTHERWISE EXCEED THE FEES ACTUALLY PAID BY YOU TO THE COMPANY OR ANY OF ITS AUTHORIZED RESELLERS FOR THE 
PRODUCT AT ISSUE IN THE LAST YEAR FROM YOUR PURCHASE. THIS LIMITATION IS CUMULATIVE AND WILL NOT BE INCREASED BY THE 
EXISTENCE OF MORE THAN ONE INCIDENT OR CLAIM. THE COMPANY DISCLAIMS ALL LIABILITY OF ANY KIND OF ITS LICENSORS AND 
SUPPLIERS. IN NO EVENT WILL THE COMPANY OR ITS LICENSORS, MANUFACTURERS AND SUPPLIERS BE LIABLE FOR ANY INCIDENTAL, 
DIRECT, INDIRECT, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES (SUCH AS, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, 
BUSINESS, SAVINGS, DATA OR RECORDS) CAUSED BY THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT. 
Nothing in these terms shall attempt to exclude liability that cannot be excluded under applicable law. Some countries, states, or provinc-
es do not allow the exclusion or limitation of incidental or consequential damages or allow limitations on warranties, so certain limita-
tions or exclusions may not apply to you. This warranty gives you specific legal rights, and you may have other rights that vary from state 
to state or province to province. Contact your authorized retailer to determine if another warranty applies.


