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Care and Cleaning
Replacing the Lights

LED Lights

Light 
Columns

The columns along the back wall of the refrigerator and 
freezer compartments are lit up by LED lights located 
behind the top pan in the refrigerator compartment and 
the bottom basket in the freezer compartment.

An authorized technician will need to replace the LED 
light.

If this assembly needs to be replaced, schedule service 
on-line at cafeappliances.com/service.
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BEFORE YOU BEGIN
Read these instructions completely and carefully.

•  IMPORTANT — Save these instructions for 
local inspector’s use.

•  IMPORTANT — Observe all governing codes 
and ordinances. 

•  Note to Installer – Be sure to leave these 
instructions with the Consumer.

•  Note to Consumer –
future reference.

•  Skill level – Installation of this appliance requires 
basic mechanical skills.

• Completion time –  Refrigerator Installation  
15 minutes

•  Proper installation is the responsibility of the 
installer. 

•  Product failure due to improper installation is not 
covered under the Warranty.

Installation
Instructions

Refrigerator

Questions? Visit our Website at: cafeappliances.com
  In Canada, visit cafeappliances.ca

WARNING   Tip Over Hazard.  
These appliances are top heavy, especially with any 
doors open, and must be secured to prevent tipping 
forward which could result in death or serious injury. 
Read and follow the entire installation instructions for 
securing the appliance with the anti-tip system.

WARNING   Fire or Explosion 
Hazard.  
away from appliance. Failure to do so can result in 
fire, explosion, or death.

WARNING  To reduce the risk associated with 
choking, do not allow children under 3 years of age to 
have access to small parts during the installation of 
this product.  

CAUTION   Lifting Hazard 
This unit is very heavy. To reduce the risk of 
person injury during maneuvering and installing 
this appliance, 4 people are required for proper 
installation.

CAUTION  

the doors and cabinet are necessarily small. Be 
careful closing doors when children are in the area. 

WARNING   Electrical Shock Hazard.  
Plug into a grounded 3-prong outlet.
Do not remove the ground prong.
Do not use an adapter.
Immediately discontinue use of a damaged supply 
cord. If the supply cord is damaged it must be 
replaced by a qualified service professional with an 
authorized service part from the manufacturer.
Do not use an extension cord with this appliance.
Failure to follow these instructions can result in death, 
fire, or electrical shock.
Follow the instructions in the section Grounding the 
Refrigerator.
This appliance must be installed with a means in the 
fixed house wiring or circuit breaker for disconnecting 
the appliance from the electrical supply after 
installation.

REFRIGERATOR LOCATION
•  Do not install the refrigerator where the 

temperature will go below 55°F (13°C) because 
it will not run often enough to maintain proper 
temperatures.

•  Do not install the refrigerator where the 
temperature will go above 100°F (37°C) because it 
will not perform properly.

•  Do not install the refrigerator in a location exposed to 
water (rain, etc.) or direct sunlight.

•  Install it on a floor strong enough to support it fully 
loaded.

For proper installation, the refrigerator/freezer 
must be placed on a level surface of hard material 
the same height as the rest of the flooring. This 
surface should be strong enough to support a fully 
loaded refrigerator, or approximately  
1,500 lbs. (680.39 kg) each. 
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THE INSTALLATION SPACE

Water And Electrical Locations 
The opening must be prepared with the electrical  
and the cold water supply located as shown.

The Cutout Depth Must Be 24” (60.96 cm)
The refrigerator will project forward, slightly beyond 
adjacent cabinetry for standard installation.

Additional Specifications
• A 115 volt 60Hz., 15 or 20 amp power supply is 

required. An individual properly grounded branch 
circuit or circuit breaker is recommended. Install 
a properly grounded 3-prong electrical receptacle 
recessed into the back wall. Electrical must be 
located on the rear wall as shown.

• The water line can enter the opening through 
the floor or back wall. The water line should be 

™ kit 
between the cold water line and water connection 
location, long enough to extend to the front of the 
refrigerator. Installation of an easily accessible 
shut-off valve in the water line is required.

*Finished Width

6 3/4"

6 3/4"
Electrical
Area84 ±1/2" max

Finished
Opening

75" From Floor
to Bottom

of Electrical 
Area

24"

5" 5"

3-1/2"

Water Supply

3-1/2"

42" Models 18"
48" Models 20"

*The finished cutout width must be: 
 

Installation Instructions

DIMENSIONS AND CLEARANCES

* Shipping height. 
The refrigerator 
can be adjusted 
to fit into a cutout 

(214.63 cm)
in height. Use 
leveling legs 
and wheels for 

(2.54 cm) height 
adjustment.

Product Clearances
These refrigerators are equipped with a 3-position 
door stop. The factory-set 115° door swing can be 
adjusted to 90° if clearance to adjacent cabinets or 
walls is restricted. 

90° Door Swing115° Door Swing

clearance to a wall, for framed and stainless steel 
models. If the 90° door stop position is used, pan access 
is maintained, but pan removal is restricted.

Models A B C
 

(28.58cm)
 

(44.77cm)
 

(67.47cm)
 

(33.5cm)
 

(48.10cm)
 

(72.71cm)

*84" 
From
Floor 

25-3/4" 

Depth Including Handles:
28-7/8" 

42" or 48"
Frame to Frame

41", or 47"
Case Width

*83-1/2" 
at

Rear

23-1/2"
Behind
Frame

C

*Min. Distance
to Wall

BA

SIDE PANELS
Side panels must be used whenever the sides of the 

panels will slip into the side case trim. Secure the 
panels to the refrigerator with stick-on hook and loop 
fastener strips. Order the side panels from the cabinet 
manufacturer.
•  Cut a notch in the top front corner as shown to allow 

clearance for corner keys in the front side trim.

* Depending on installation height. 

*84"

2-9/16"

24"

*3" to 4"

3/16"

1-7/8"
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Installation Instructions

3/4"

1/4"

1/2"

3/4"

1"

1-1/4"

1-1/2"

23-9/16"
From Rear of 
Refrigerator

Case Trim

Refrigerator

Door

Stainless Steel

Top View
90° DOOR SWING
Scale 1:1

Frameless Cabinets:  
The case trim overlaps 
cabinets at the top  
and sides. Therefore, 
frameless cabinets may 
require filler strips to  
prevent interference  
with cabinet door 
swing. The opening 
must allow for filler 
strips.
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Installation Instructions

TOOLS AND MATERIALS 
REQUIRED
• Tinsnips to cut banding
• Stepladder

• Tape measure
• Gloves

• 5-Gal. Bucket with cover

• Appliance hand truck
• Tubing cutter

• #2 Phillips screwdriver
• Drill and appropriate bits

• Safety glasses

• Pliers

™ 
Refrigerator Tubing kits

• Water shut-off valve
•  Custom panels for doors and grille  

panel (on some models)
• Screws to secure refrigerator to cabinetry
•  Stick-on hook and loop fastener strips for  

HARDWARE SUPPLIED
• Water filter bypass plug (on some models)
• Toekick

GROUNDING THE REFRIGERATOR
WARNING   Electrical Shock 

Hazard.  
Failure to follow these instructions can result in 
death, fire, or electrical shock.
The power cord of this appliance is equipped  
with a 3-prong (grounding) plug which mates  
with a standard 3-prong (grounding) wall receptacle 
to minimize the possibility of electric shock hazard 
from this appliance.
Have the wall outlet and circuit checked by a qualified 
electrician to make sure the outlet is properly 
grounded.
Where a standard 2-prong wall outlet is encountered, 
it is your personal responsibility and obligation to 
have it replaced with a properly grounded 3-prong 
wall outlet.
DO NOT, UNDER ANY  
CIRCUMSTANCES, CUT OR  
REMOVE THE THIRD (GROUND) 
PRONG FROM THE POWER CORD.
DO NOT USE AN ADAPTER PLUG TO 
CONNECT  
THE REFRIGERATOR TO A 2-PRONG OUTLET.
DO NOT USE AN EXTENSION CORD WITH THIS 
APPLIANCE.

FLOORING
For proper installation, this refrigerator must be 
placed on a level surface of hard material that is 
at the same height as the rest of the flooring. This 
surface should be strong enough to support a fully 
loaded refrigerator, or approximately 1,500 lbs. 
(680.39 kg).
NOTE: Protect the finish of the flooring. Cut a large 
section of the cardboard carton and place under  
the refrigerator where you are working.
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REFRIGERATOR LOCATION
  Do not install the refrigerator where the 
temperature will go below 55°F (13°C). It will not 
run often enough to maintain proper temperatures.

  Do not install the refrigerator where the 
temperature will go above 100°F (37°C). It will not 
perform properly.

  Do not install the refrigerator in a location exposed 
to water (rain, etc.) or direct sunlight.
  Install it on a floor strong enough to support it fully 
loaded.
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Installation Instructions

 STEP 3   INSTALL WATER LINE

• A cold water supply is required for automatic 
icemaker operation. The water pressure must be 
between 40 and 120 p.s.i. (275-827 kPa).

™  plastic 
tubing between house cold water line and the water 
connection location.

• The tubing should 
be long enough to 
extend to the front of 
the refrigerator. Allow 
enough tubing to 
accommodate the bend 
leading into the water line connection.

NOTE: The only Café approved plastic tubing is 
supplied in the SmartConnect™ Refrigerator Tubing 
kits. Do not use any other plastic water supply line 
because the line is under pressure at all times. Other 
types of plastic may crack or rupture with age and 
cause water damage to your home.
SmartConnect™

in the following lengths:
2’ (.6 m)      WX08X10002
8’ (2.4 m)    WX08X10006
15’ (4.6 m)  WX08X10015
25’ (7.6 m)  WX08X10025
Shut off the main water supply.
Turn on the nearest faucet long enough to clear the 
line of water.
• Install a shut-off valve between the icemaker water 

valve and cold water pipe in a basement or cabinet.  
The shut-off valve should be located where it will be 
easily accessible.

• Turn on the main water supply and flush debris. 
Run about a quart of water through the tubing into a 
bucket. Shut off the water supply at the shut-off valve.

NOTE: Saddle type shut-off valves are included in 
many water supply kits. Before purchasing, make 
sure a saddle type valve complies with your local 
plumbing codes.

 STEP 1  REMOVE PACKAGING
WARNING   Tip Over Hazard.  

The refrigerator is much heavier at the top than at the 
bottom—be careful when moving. When using a hand 
truck, handle from the side only.
• Carefully cut banding at the top and bottom, remove 

the outer carton.
• Slide out the back corner posts (2).
• Slide the carton off the top of the cabinet.
NOTE: IT IS NOT NECESSARY TO LAY THE 
CABINET DOWN IN ORDER TO REMOVE THE 

• The unit is secured to the skid with 4 slotted tie-

base channels in the tie-downs.

the skid. 
NOTE: DO NOT ATTEMPT TO ROLL UNIT OFF 

• The support blocks on the 
bottom of the refrigeration 
case must be removed 
before the refrigerator 
is taken off the skid 
or damage will occur. 
Carefully tilt the refrigerator 
and slide the blocks out 
from beneath.

•  Remove the toekick and set 
aside for final installation.

• Lift the refrigerator off the 
skid with an appliance 
dolly. Handle from the sides.

Remove
Tie DownsTo

ek
ic

k

Floor

Cold Water Line  

 STEP 2  MOVE THE 
REFRIGERATOR INTO THE HOUSE
• Re-use the corner posts from the packaging to 

protect stainless steel models. Run the appliance 
dolly straps over the posts and under the handles.

• Leave the protective film on the refrigerator until 
installation is complete. IMPORTANT: Never lift the 
refrigerator by the handle or push against the grille 

• Avoid laying the unit on its back or side to prevent 
sealed system restrictions.

NOTE: Commonwealth of Massachusetts Plumbing 
Codes 248CMR shall be adhered to. Saddle valves 
are illegal and use is not permitted in Massachusetts. 
Consult with your licensed plumber.

WARNING  Connect to potable water supply 
only. A cold water supply is required for automatic 
icemaker operation. The water pressure must be 
between 40 and 120 psi (275-827 kilopascals).

WARNING    ELECTRIC SHOCK HAZARD
Attach tubing clamp using existing hole only. DO 
NOT drill into the refrigerator.



24 49-1000361  Rev. 2

Installation Instructions

 STEP 6   ANTI-TIP PROCEDURE

long and secure 
the block to the 
mounting brackets 
provided using #12 
or #14 wood screws.

• Secure the bracket 
with wood block to 
the back wall so that 

from the finished 
floor. Use #12 or 
#14 wood screws. See the illustration.

• The screws must penetrate at least one inch into 
the vertical wall studs.

• If metal wall studs, use self-tapping sheet metal 
screws in place of wood screws.

IMPORTANT: When the refrigerator is installed 
under a soffit or if there is not enough height for 
this method of security, brackets cannot be used. 
Proceed to step 7 to level the refrigerator and then 
to step 8 to secure refrigerator to cabinets. The 
refrigerator must be secured to prevent tipping.

Connect power cord:
• Before pushing the refrigerator into the opening, 

plug the power cord into the receptacle. The water 
filter guard will need to be removed for access 
(some models). Remove the 3 screws holding it 
in place. If access is still too tight, remove the 2 
screws holding the water filter bracket and move 
aside. Open the grille panel and reach into the 
opening at the back to grasp the power cord. Pull 
the power cord into the opening as you push the 
refrigerator back. Secure the bracket and guard 
with the original screws.

• Gently push refrigerator into the opening with hands 
against front corners.

 STEP 5  INSTALL SIDE PANELS
Skip this step when not using side panels.

should be inserted into the case trim. Fasten the 
panels to the refrigerator with stick-on hook and loop 
fastener strips before setting the refrigerator in place.

WARNING   Tip Over Hazard.  
These refrigerators are top heavy, especially with 
any doors open, and must be secured to prevent 
tipping forward which could result in death or 
serious injury. Read and follow the entire installation 
instructions for securing the refrigerator with the 
anti-tip system.

 STEP 6   ANTI-TIP PROCEDURE 
(Cont.)
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 STEP 4  WATER LINE 
INSTALLATION WITH A REVERSE 
OSMOSIS SYSTEM OR OTHER 
HOUSEHOLD FILTRATION SYSTEM
Skip this step when not using an RO System or 
other household filtration system.
If the water supply to the refrigerator is from a 
household filtration system, use the refrigerator’s filter 
bypass plug. Using the refrigerator’s water filtration 
cartridge with the RO filter can result in hollow ice 
cubes.

Filter Bypass 
PlugRotate Counterclockwise to Remove
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Installation Instructions

 STEP 7  LEVEL REFRIGERATOR 
All models have 4-point leveling. The front is 
supported by leveling legs, the rear is supported by 
adjustable wheels. Both are accessible from the front 
of the refrigerator.

hex nut located above 
the front wheels. Turn 
clockwise to raise or 
counterclockwise to lower 
the refrigerator.

• For front leveling, use a 

• Adjust height of refrigerator 
to match installation cutout 

cm). The refrigerator should be level and plumb with 
cabinetry.

NOTICE: The rear leveling wheels and front leveling 

(2.54 cm). If the installation requires more than  

elevate the refrigerator on a sheet of plywood or 
runners. Cabinetry trim could also be added across 
the top of the opening to shorten the opening. If you 
attempt to raise the refrigerator more than 1” (2.54 
cm), you will damage the front leveling legs and 
the rear leveling wheels. Make adjustments in 
small increments.

 STEP 9  ADJUST DOOR SWING
NOTE: This refrigerator has a 2-position door stop. 
When space does not allow the door to swing open 
fully to 115°, you may change the door swing to a 
90° opening. The 130°, door swing option is not to be 

Skip this step 
if door opening is satisfactory for your installation 
situation.
• Open the door to view the bottom hinge.  

Note the door stop pin locations. The pin is factory 
installed in the 115° position. 

• Close the door. 
From below, 
use pliers to 
unscrew the 
door stop and 
reinstall into the 
90° position.

Interior

Hinge

Door

(Do not use
for Stainless
Steel)

90°
115° 130°

 STEP 8   ALTERNATE ANTI-TIP 
PROCEDURE

The refrigerator must be secured to prevent 
tipping.

• Raise the grille panel to access case trim.

holes through the metal top case trim.

metal clearance holes and into the wood soffit. 

(1.91 cm) min. wood brace. The brace spanning the 
enclosure must be securely fastened to cabinets on 
both sides. 

• Drill screws into adjacent cabinets through side case 
trim.

WARNING   Door Trim Pinch Point 
Hazard

Improper installation can lead to a finger pinch point 
hazard between the side door trim and the cabinets 
when operating the door, especially with children.  
To minimize this risk you must follow the installation 
instructions for cabinet dimensions, trim assembly, 
and door stop angle.

 STEP 8   ALTERNATE ANTI-TIP 
PROCEDURE (Cont.)
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Installation Instructions

 STEP 12  START ICEMAKER
CAUTION  To minimize the risk of personal 

injury, avoid contact with the moving parts of the 
ejector mechanism, or with the heating element that 
releases the cubes. Do not place fingers or hands 
on the automatic ice making mechanism while the 
appliance is plugged in.v

• Set the ice maker to ON with the control panel.
• The icemaker will begin operation automatically.
• Be sure nothing interferes with the sweep of the 

feeler arm. 
• Discard the first full bucket of ice cubes.
• Use the control panel to set the ice maker to OFF.

 STEP 11   CONNECT POWER, 
CLOSE GRILLE PANEL

• Open the grille panel.
• Plug in the power cord (if necessary) by reaching 

into the opening next to the water filter. The water 
filter guard will need to be removed for access 
(some models). Remove the 3 screws holding it in 
place. If access is still too tight, remove the 2 screws 
holding the water filter bracket and move aside. Plug 
in the power cord. Secure the bracket and guard 
with the original screws.

• Check to make sure power to refrigerator is on by 
opening refrigerator door to see if interior lights are 
on.

• The temperature controls are preset at 37°F (3º C) 
for the refrigerator section and 0°F (-18º C) for the 
freezer.

• Allow 24 hours to stabilize before making 
adjustments.

 STEP 10   CONNECT WATER 
SUPPLY

• Locate and bring the 
tubing to the front of 
the cabinet.

• Turn the water on 
to flush debris from 
the line. Run about 
a quart of water 
through the tubing 
into a bucket, then 
shut off the water.

Copper Tubing:

of the copper tubing. Insert the tube into the union 
fitting on the unit and tighten the nut to the union.

• Turn on the water to check for leaks.
SmartConnect™ Tubing:
NOTE: The only Café-approved plastic tubing is 
supplied in the SmartConnect™ Refrigerator Tubing 
kits. Do not use any other plastic water supply line 
because the line is under pressure at all times. Other 
types of plastic may crack or rupture with age and 
cause water damage to your home.
SmartConnect™

in the following lengths:
2’ (.6 m)      WX08X10002
8’ (2.4 m)    WX08X10006
15’ (4.6 m)  WX08X10015
25’ (7.6 m)  WX08X10025
• Insert the molded end of the tubing into the 

refrigerator connection. Tighten the compression nut 
until it is just hand tight.

• Tighten one additional turn with a wrench. 

• Turn on the water to check for leaks. 
• Run dispenser, if available, for 2 minutes or 1 gallon 

of water. It is normal for the dispenser to sputter for 
the first few cups

NOTE: Make sure excess tubing length does not 
interfere with the toekick installation.

Water Filter
Guard in Front of

Electric Outlet
Access
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WARNING  Connect to potable water supply 
only. A cold water supply is required for automatic 
icemaker operation. The water pressure must be 
between 40 and 120 psi (275-827 kilopascals).

WARNING    ELECTRIC SHOCK HAZARD
Attach tubing clamp using existing hole only. DO 
NOT drill into the refrigerator.


