
Care and Use Instructions
Ewbank LLC

8261 Highway 73, Suite F,
Stanley, N.C. 28164, USA

Toll Free: 855-4EWBANK   Email: enquiries@ewbankusa.com  Website: www.ewbankusa.com
DO NOT VACUUM LIQUIDS WITH THIS PRODUCT

Model HSV1000
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Pack Contents:

No.  Description Part No.
1 -    Ewbank Chilli® n/a
2 -    Extension Handle EB0398
3 -    Extension Hose EB0394
4 -    Floor Brush EB0396
5 -    Upholstery Brush EB0397
6 -    Crevice Tool EB0395
7 -    Instruction Manual EB0499
8 -    Filter Assembly x2 EB0400
9 -    Filter Debris Guard x2 EB0401
10 - Angled Dust Remover EB0510

Read the instruction book before using the
Ewbank Chilli® and make sure that…

• The power cord is in perfect condition.

• All packaging materials are removed 
from the product.

Thank you for purchasing your Ewbank Chilli® Vacuum Cleaner,
we hope you enjoy using it.

Please read the manual carefully to get the most
out of your product.
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®Safety Instructions - CAUTION!

DO NOT:
•  Move the unit by pulling on the power cord.
•  Modify the unit in any way - this is dangerous and will 

invalidate the guarantee.
•  Handle the unit with wet hands.

WARNING!
•  This product is not a toy.
•  Always unplug the Ewbank Chilli® when not in use.
•  To avoid electric shock, do not expose to rain or use 

outside. 
•  Store the unit indoors. 
•  NEVER pick up flammable or combustible liquids such as 

petrol or other volatile substances.
•  NEVER use in the presence of explosive liquids, vapours or 

explosive dust such as coal or grain.
•  If motor sound becomes higher pitched always check for the 

following:
•  Blocked hose or accessory
•  Blocked/clogged filter
•  Full container

•  Always check that the filter is clear and not blocked.
Keep all openings clear of any blockages.

•  When lifting the unit, always hold it by the hand grip.
•  Only use the product as detailed in these instructions.
•  Only use the manufacturer’s recommended attachments 

and consumables.
•  This appliance can be used by children aged from 8 years 

and above and persons with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge if 
they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by 
children without supervision.

•  Ensure unit operation switch is off before plugging unit into 
power socket-outlet.

•  If the power cord is damaged, it must be replaced by 
Ewbank Products Ltd or its appointed agents in order to    
avoid a hazard.
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The Ewbank Chilli® can be used as a hand-held
vacuum cleaner and as an upright stick-vac.

Floor brush, hose and upholstery accessories
can be added by inserting the required 
accessory into the waste chamber inlet.

The extension handle can be added by 
inserting the handle into the hole located at the
rear of the unit, ensuring that the button 
located on the end of the handle is guided into
the slot on the edge of the hole. Push the 
handle in until an audible “click” is heard.

To remove the handle, depress the silver 
button on the side of the unit and pull the
handle out of the hole, releasing the button
once the handle is clear of the unit.

Assembling the accessories

®
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Handheld Use

Use without accessories as a hand-held
vacuum cleaner.
Perfect for tidying up after meals, vacuuming
upholstery, stairs and anywhere that needs a
quick clean up.

Using the air-powered brush head.

Use with the air-powered brush head to clean
carpets, rugs and any types of bare floor.

Using the extension hose and accessories.

Use with the accessories to clean sofas and
chairs, cars, trailers and anywhere you need to
clean.

®

Using the angled dust remover.
For blinds/shelves it is recommended to attach
the dust remover to the extension hose.
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To keep your Ewbank Chilli® running at maximum efficiency it is recommended that the filter is
cleaned and washed at regular intervals, ideally after every use.
A replacement filter pack is provided to enable continuous use of your Ewbank Chilli®  with regular
filter cleaning and maintenance.

Fig.1

Fig.2

A blocked filter will restrict airflow to the motor which can cause overheating. This will become
apparent as the motor will make a high-pitched noise. If this happens stop the unit and clean the
filter or switch to the spare filter as described below.

As a safety precaution the motor is designed to cut out in the event of overheating. Please allow
the unit to cool sufficiently for up to one hour before restarting.

Important Care Advice

Emptying the waste
chamber and caring for

your filter
Disconnect the Ewbank Chilli® from the power
socket-outlet.

Depress the waste chamber release button
(Fig. 1). 

Separate the chamber from the main body
(Fig. 2).

For hard to reach areas such as ceiling fans and
door frames the attachment can be fitted directly
to the chilli unit on the extension handle.

Please note the unit should be rotated so the dust
remover is angled correctly.
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Mains Connection

This unit is a Class II appliance which means it is double-insulated for your protection, no
earthing wire is necessary.
If the power cord is damaged, it must be replaced by Ewbank Products Ltd or its appointed
agents to avoid a hazard.

If the fitted plug is cut off from the power cord then the plug must be disposed of safely.

If you are using an extension cord it must be rated at a minimum of 15 Amps and fully unwound. 
 Do not operate with a lead rated less than 15 Amps as this will cause premature failure of the motor
which is not covered by the warranty.

®

Technical data

•  23ft Power Cord •  Sound pressure 80dB (A) approx.
•  120V ~ 60Hz •  0.85 quart (Qt) Waste Capacity
•  1000W •  3.3 lbs

Fig.4Unwrap the debris guard from the filter (Fig.4)
then gently shake, tap or brush the filter to
remove dust particles and debris. Both the
filter and debris guard can be washed under
warm water. 
Allow 24 hours to ensure the filter has fully
dried before reassembly. 
Use the additional filter pack supplied to
continue using your Ewbank Chilli® whilst filter
maintenance is carried out.

Fig.3Remove the filter body from the chamber 
(Fig. 3), and empty the waste from the
chamber. The chamber can be rinsed out with
warm (not hot) soapy water if necessary.
Ensure that the chamber is dry before
reassembly.
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Made in China

Your Warranty

This product is guaranteed for a period of 12 months against faulty materials and workmanship.
While every possible care is taken by Ewbank LLC to ensure that our products leave the

factory in good working order, Ewbank LLC cannot under any circumstances accept liability
for problems or damage caused by their subsequent use. It is the responsibility of the user to ensure
the surfaces to be treated or cleaned are suitable for vacuuming. This warranty does not affect your

statutory rights. This warranty excludes the use for rental. In the event of a fault occurring please
contact our helpline before returning the unit to our Service Department at the address below

together with a copy of your purchase receipt. All repairs will be dealt with speedily. 
Some States do not allow limitations on how long an implied warranty lasts and some States do not
allow the exclusion or limitation of incidental or consequential damages, so part or all of the above

limitations or exclusions may not apply to you.
This warranty gives you specific legal rights, and you may also have other rights which vary from

State to State.

Toll Free: 855-4EWBANK    Email: enquiries@ewbankusa.com
www.ewbankusa.com

E113595
CONFORMS TO UL STD 1017

CERTIFIED TO CSA STD C22.2 No. 243-10
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