
WARRANTY

USPA Personal Hygiene Appliance Limited Warranty

We warrant our products to be free from manufacturing defects under normal 
use and service for a period of one (1) year from the date of purchase. 100% 
Coverage of all parts and labor for the entire product for the first year from 
original date of purchase. This warranty is only valid within the United States 
and Canada. Our obligation to you under this warranty is limited to repair or 
replacement, at our option, of defective products or parts, provided that the 
products were properly installed and used in accordance with instructions. 
We reserve the right to make inspections in order to determine the cause of 
the defect. We will not charge for labor or parts in connection with warranty 
repairs or replacement. We are not responsible for the cost of remodel, return, 
and/or re-installation of products.

This limited warranty does not apply to:
• Damage or loss from fire, earthquake, flood, storm, etc,

• Damage or loss resulting from any unreasonable use, abuse negligence,
or improper maintenance.

• Damage or loss from improper installation, removal, repair, or modifica-
tion.

• Damage or loss resulting from sediment or other matters contained in
your water system.

This warranty gives you specific legal rights. 
For warranty or service information, please contact your dealer where you 
bought this appliance or us. Only the original purchaser may submit a claim 
under this limited warranty. 

This limited warranty is our only warranty covering your product. Repair or 
replacement as provided under this warranty shall be the exclusive remedy 
available to you. We shall not be responsible for loss of the product or for  
other incidental, or consequential damage or expenses you may incur or 
for labor or other costs due to installation or removal, or cost of repairs by 
others, or for any other expense not specifically stated above. Except to the 
extend prohibited by applicable law, any implied warranties including that  
of merchantability or fitness for use, are expressly limited to the duration of  
this warranty.

Warning! We are not responsible or liable for any failure of, or damage to,  
this plumbing product component caused by in-tank bowl cleaners containing  
chlorine (calcium hypochlorite).

Note: The use of the high concentration of chlorine related products can  
seriously damage the fittings. This damage can cause leakage and serious 
property damage.

For more information, please contact your dealer or us.
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