
PRODUCT WARRANTY

Maintenance recommendation
For more effective and safer operation and to prolong the life of the heater, read the Owner’s Guide and follow 
the instructions. Failure to properly maintain the heater will void any warranty and may cause the heater to function 
improperly. 

Models CS, CST, UC, SL, NLW, and RBF
LIMITED 2-YEAR WARRANTY: Cadet will repair or replace any Com-Pak Plus (C, CS), Com-Pak Twin Plus (CT, CST), 
Perfectoe (UC), SL, NLW, or RBF series heater found to be defective within two years after the date of purchase.

Models CM, CB
LIMITED 3-YEAR WARRANTY: Cadet will repair or replace any Com-Pak Max (CM) or Com-Pak Bath (CB) series heater 
found to be defective within three years after the date of purchase.

Models CE, HW, RM, and RCP
LIMITED 5-YEAR WARRANTY: Cadet will repair or replace any Cadet Energy Plus (CE), Cadet Apex72 (HW), Cadet 
Register (RM), or 240-Volt Portable Garage Heater (RCP) found to be defective within five years after the date of 
purchase.

SoftHEAT EBHN Series
LIMITED 7-YEAR WARRANTY: Cadet will repair or replace any Cadet SoftHEAT (EBHN) found to be defective within 
seven years after the date of purchase.

Model F-Series Baseboard
LIMITED LIFETIME WARRANTY: Cadet will repair or replace any Cadet Electric Baseboard (F) heater found to be 
defective at any time.

LIMITED 1-YEAR WARRANTY: Cadet will repair or replace any Cadet product, including non-electronic wall thermostats, 
found to be defective within one year after the date of purchase.

LIMITED 1-YEAR WARRANTY: Cadet will repair or replace any electronic wall thermostat found to be defective or 
malfunctioning within one year after the date of purchase.

These warranties do not apply:
1. Damage occurs to the product through improper installation or incorrect supply voltage;
2. Damage occurs to the product through improper maintenance, misuse, abuse, accident, or alteration;
3. The use of unauthorized accessories or unauthorized components constitutes an alteration and voids all warranties. 

Refer to Cadet website or call customer service at 855.CADET.US for list of authorized accessories and components. 
4. CADET’S WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT.
5. IN THE EVENT CADET ELECTS TO REPLACE ANY PART OF YOUR CADET PRODUCT, THE REPLACEMENT PARTS 

ARE SUBJECT TO THE SAME WARRANTIES AS THE PRODUCT. THE INSTALLATION OF REPLACEMENT PARTS 
DOES NOT MODIFY OR EXTEND THE UNDERLYING WARRANTIES. REPLACEMENT OR REPAIR OF ANY CADET 
PRODUCT OR PART DOES NOT CREATE ANY NEW WARRANTIES.

If you believe your Cadet product is defective, please contact Cadet during the warranty period, for instructions on how 
to have the repair or replacement processed.

Parts and Service
Visit cadetheat.com/parts-service for information on where to obtain parts and service. 

To register your product, visit cadetheat.com/product-registration.
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