
4. There may be scratches on the wooden slats due to violent impacts during the 
shipping process. If you find any defective parts, please feel free to contact us 
through email: cs@innovaze.com or any of the contact methods below. We will   
respond within 8 hours and provide free replacement parts plus partial refund or 
other services you need. 

3. You can scan the QR code of our official website and leave a message to 
register for the 10-year warranty.
3. 2-year warranty.
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