
Warranty
Be sure to register your Artograph® product online at www.artograph.com.
THIS WARRANTY DOES NOT APPLY TO LAMPS.
Artograph® products are warranted to be free from defects in material and workmanship for a period of one year 
from the date of sale to the original purchaser. Any defective product will be repaired or replaced by Artograph® at its 
option, provided the product is returned, shipping prepaid, to our factory within the warranty period. Customer shall 
promptly notify either the original seller or Artograph® of any warranty claim in sufficient detail to describe both the 
problem and its symptoms along with a copy of the original purchase receipt or other acceptable proof of purchase. 
All allowed returns will be provided a Return Authorization (RA) number. Any product received without a Return 
Authorization number will be returned. Equipment repaired or replaced under this warranty will be returned freight 
or postage prepaid. The warranty period for repaired or replacement products shall be for the same duration as 
the original warranty. This warranty does not cover repair for damage to the product, or product components or 
malfunctions caused by (i) misuse, neglect, power failures or surges, lightning, fire, flood or accident; (ii) use of products 
or facilities supplied by others; or (iii) failure to follow installation, operation or maintenance instructions.

THE EXPRESS WARRANTIES HEREIN CONTAINED ARE IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT, EACH OF WHICH SELLER DISCLAIMS AND ARE 
EXCLUDED. WHILE THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE 
HEREOF, CUSTOMER’S LOCAL LAW MAY PROVIDE OTHERWISE. SELLER SHALL NOT BE LIABLE FOR DAMAGES, 
INCLUDING SPECIAL AND INCIDENTAL OR CONSEQUENTIAL DAMAGES, INTERRUPTION OF BUSINESS ARISING 
OUT OF OR IN CONNECTION WITH PERFORMANCE OF THE PRODUCTS OR USE BY CUSTOMER.


