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Frequently Asked Questions:
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If you have any
questions or
need assistance,
please call:
1-800-858-5818

This depicts Series 1500
with Sidewings. The
same measurement
requirements apply if
ordering Series 1100
with Support Arms.

Determine which series is best for your entryway: Series 1100
with Support Arms or Series 1500 with Sidewings. Measure the

MOUNTING HEIGHT @) over your door casing.

« Series 1100 with Support Arms requires a minimum of 3" over the door.

« Series 1500 with Sidewings requires a minimum of 6" over the door.

Measure the WIDTH ) of your doorway and add 3"-5" for

proper appearance.

Determine your desired DEPTH (3.

IMPORTANT THINGS TO KEEP IN MIND:

« Ifyou have an out swinging door, you should order a minimum projection of 42".
« Watch for nearby lights when measuring and determine if you want the exterior

lighting under the canapy or outside the canopy.

Q: How long does it take to get my order?

A: Your awning will arrive within 8-12 days.

Q: Isitassembled or unassembled?

A: Unassembled.

Q: Is this a stock product?

A: No, this product is custom made based on the width and color.

Q: What will I need for tools?

A: The awning comes with the fasteners for a wood framed home. You will need the tools shown below.
| Required Tools:

Phillips, Regular & 1/4" Hex Head
Screwdrivers or Bits

Channel Lock Pliers

Tape Measure

A
FUTUREGUARD



