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WARRANTY

We offer a 1-YEAR warranty for our products.

IF YOU ARE NOT SATISFIED:

Please let us know how we could help to address the associated problems with the shopping
experiences or any issues pertaining to the product(s) before you return the product(s) to us.
We would appreciate an opportunity to help resolve any problems you may encounter at our
best efforts!

Please contact our Customer Service at:
support@claviestore.com

We take our product quality and service very seriously, and we want to make things right 

for you! Looking forward to hearing from your experience! :)

mailto:paihome@claviestore.com
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WARNING
Please be careful and wear safety goggles when installing the mirror to avoid injury!

TIPS

1. After receiving the mirror, please confirm whether the mirror is in good condition and
whether the accessories are complete before discarding the packaging.

2. Before assembling and installing the product, please compare the parts you received to
the accessory list to make sure all parts are present, and verify that the load-bearing wall
has adequate support for the mirror.

3. Don’t hesitate to contact us if you have any questions about the product or installation.
We will respond as soon as we receive your message and provide any necessary guidance
or resources available on our end.
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ACCESSORY LIST

DESCRIPTIONPART PICTURE QUANTITY

A

B

C

Anchor

3Screw

3

Combination Template/Level

1
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PREPARATION TOOLS (NOT INCLUDED)

Electric Drill Hammer Phillips Screwdriver

Marking Pen Safety Goggles Tape Measure
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INSTALLATION INSTRUCTIONS

01. Measure the distance between the two
hooks with the combination template/level,
and mark them.

02. Paste the combination template/level on
the determined wall, keep the level bead
liquid in the middle level to ensure the mirror
is level.
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03. Drill holes at the marks with an electric drill. 04. Use a hammer to drive the expansion tube
into the hole.
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05. Put the screw into the expansion tube with
a Phillips screwdriver until the screw head is
7mm off the wall.

06. Mount the mirror on the wall and ensure it
is sturdy. Finish!
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QUESTION & ANSWER

Q:What is the material of the glass? Is the image of the mirror clear?

A: Our mirrors are made of high-quality first-grade silver glass to guarantee a high-definition
reflection with real and clear imaging. Remove the protective film of the glass after
installing the mirror, and you will get the beautiful imaging from the wall mirror.

Q:What should I do if I receive a broken, defective, or wrong mirror, or a mirror that I don't like?

A: Please contact our customer service. It will be very helpful to attach some pictures of the
mirror that help describe any problems. There is no need to send the product back to us.
We want you to spare your efforts and time in mailing the mirror back. We would send you
a replacement FREE of charge after we verify the problems.

Q: Can I install the mirror by myself?

A: Yes, it is easy to install if you have the right tools. The mirror can be installed both
horizontally and vertically. But when installing a large size mirror, it would be better if
someone could lend you a hand.
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