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LIMITED WARRANTY POLICY 
 
Volume International Corporation (“Volume Lighting”) warrants against defects in materials or 
workmanship for a period of one (1) year from date of original purchase for all Non-Outdoor 
fixtures.  Outdoor fixture finishes are only covered within ninety (90) days from original 
purchase date.  Volume International agrees to repair and/or replace defective items upon the 
company’s discretion without charge to buyer.  
 

IMPORTANT: This warranty does not cover damages resulting from installation errors, 
accidents, misuse/abuse, lack of reasonable care (see above), the affixing of any attachment 
that is not provided with the original product, alteration of factory installed attachments, loss 
of parts and subjecting fixture to anything other than the specified electrical services. This 
warranty also does not cover the failure of bulbs due to accidents, abuse, misuse, vandalism, 
power surges, acts of nature such as lightning, and bulbs purchased separately and installed by 
the consumer. This is also to include any damage(s) caused to the fixture by separately 
purchased bulbs. This warranty does not cover labor charges to remove and reinstall 
replacement fixtures. Unauthorized charge backs or claims will not be acknowledged. 
 

LED Driver: Limited warranty only to the original purchaser or to the first user for the period of 
5 years from the date of manufacture as indicated by the date code stamped on each product 
and when properly installed and under normal conditions of use. 
 

LED Light Emitting Diode: Subject to the exclusions set forth below, Volume International 
warrants its light emitting diode (LED) fixtures, to be free from defect in material and 
workmanship for a period of five (5) years from the date of shipment from Volume 
International facilities. The LED arrays in the Product(s) will be considered defective in material 
or workmanship only if a total of 15% or more of the individual light emitting diodes in the 
Product(s) fail to illuminate. 
 

LED Recessed Retrofit Trim Kit: Warranty is only valid when it is used in the Volume Lighting 
recessed fixture it was designed to be used in or approved by Volume Lighting. Any other use in 
any other fixture assembly or use with non-Volume Lighting specified or supplied components 
will void this warranty.  Volume Lighting warrants to the purchaser that each LED Retrofit Kit 
will be free from defects in material or workmanship for a period of 5 years for Residential 3 
years for Commercial usage from date of manufacture, when operated at a maximum ambient 
temperature of 168°F or 76°C, Minimum ambient temperature of 0°F or -17°C, when properly 
installed and under normal conditions of use. 
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Metal Halide Recessed / Track: Electronic ballast is covered by manufacturer warranty. Lamp is 
covered by manufacturer warranty. Consult factory for warranty terms. Our liability extends 
only to the repair or replacement of the defective products. No labor charges for correction of 
the defect by repair or replacement will be paid by Volume International. Volume International 
shall not be liable for damages that result from deliveries that do not occur within a customer’s 
specified time frame or for any delay or default in delivering products where occasioned by any 
cause beyond the control of Volume Lighting, including and without limitation embargoes, 
shortages of labor, raw materials or fuel, fires, floods, accidents, acts of war or other similar 
causes.  
 


