Dear TOZING Brand Customer,

Thank you for choosing our products and becoming a valued customer of TOZING. To ensure your

peace of mind during your purchase, we provide a one-year warranty service:

1. Product Quality Guarantee:

Our products undergo strict quality control and testing to meet high-quality standards before
they are delivered to you. If you encounter any quality issues within one year of purchase, please
contact us immediately. We will provide free repair, replacement, or refund services to protect

your rights.

2. After-Sales Support:

Our customer service team is available to support and assist you. If you have any questions
during product usage, need guidance on product operation, maintenance, or any other assistance,
please feel free to contact us. You can reach us by sending an email to chaydecor@outlook.com.

We will respond promptly and provide professional solutions to ensure your satisfaction.

3. Important Notes:

To ensure the validity of the warranty, please read the product manual carefully and follow
the operation guidelines for correct usage and maintenance. Disassembling, repairing, or
modifying the product by yourself may void the warranty. Additionally, the warranty does not
cover damages caused by misuse, accidents, or abnormal usage.

TOZING brand is dedicated to providing you with high-quality products and excellent customer
service experience. We continuously strive to improve product quality and provide enduring
support. If you have any questions or need further information about the warranty service,
please contact us by sending an email to chaydecor@outlook.com.



