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Warranty

Limited Warranty
This limited warranty gives you specific legal rights, and you may have other legal rights, which vary from

state to state (or by country or province). NEXTBASE® does not exclude, limit or suspend other legal rights

you may have under the laws of your state (or country or province). For a full understanding of your

rights you should consult the laws of your state, country or province.

NEXTBASE® Liability extends to the cost of the Dash Cam alone. Any recordings which have not taken

place or recoverable from the SD card for whatever reason are not covered by the product warranty. No

liability for costs incurred due to corrupt, missing, erased video recordings will be accepted. No claims for

additional costs outside the cost of the Dash Cam itself will be accepted.

NEXTBASE® products are warranted to be free from defects in materials or workmanship for one year

from the date of purchase. Within this period, NEXTBASE® will, at its sole option, repair or replace any

components that fail in normal use. Such repairs or replacement will be made at no charge to the

customer for parts or labour, provided that the customer shall be responsible for any transportation cost.

This Limited Warranty does not apply to: (i) cosmetic damage, such as scratches, nicks and dents;

(ii) consumable parts, such as batteries, unless product damage has occurred due to a defect in materials

or workmanship; (iii) damage caused by accident, abuse, misuse, water, flood, fire, or other acts of nature

or external causes; (iv) damage caused by service performed by anyone who is not an authorized service

provider of NEXTBASE®; (v) damage to a product that has been modified or alterednwithout the written

permission of NEXTBASE®, or (vi) damage to a product that has been connected to power and/or data

cables that are not supplied by NEXTBASE®, or (vii) damage to a product that has been connected to

12Vdc directly, having cut off the Cigarette Lighter plug which contains the 12/24Vdc to 5Vdc adaptor.

In addition, NEXTBASE® reserves the light to refuse warranty claims against products or services that are

obtained and/or used in contravention of the laws of any country. 

To the maximum extent permitted by applicable law, the warranties and remedies contained in this

limited warranty are exclusive and in lieu of, and NEXTBASE® expressly disclaims, all other warranties

and remedies, whether express, implied, statutory, or otherwise, including without limitation any implied

warranty of merchantability or fitness for a particular purpose, statutory remedy or otherwise. This

limited warranty gives you specific legal rights, and you may have other legal rights, which vary from state

to state and from country to country. If implied warranties cannot be disclaimed under the laws of your

state or country, then such warranties are limited in duration to the duration of this limited warranty.

Some states (and countries and provinces) do not allow limitations on how long an implied warranty

lasts, so the above limitation may not apply to you.

In no event shall NEXTBASE® be liable in a claim for breach of warranty for any incidental, special,

indirect or consequential damages, whether resulting from the use, misuse or inability to use this

product or from defects in the product. Some states (and countries and provinces) do not allow the

exclusion of incidental or consequential damages, so the above limitations may not apply to you.

If during the warranty period you submit a claim for warranty service in accordance with this Limited

Warranty, then NEXTBASE® will, at its option: (i) repair the device using new parts or previously used

parts that satisfy NEXTBASE®'s quality standards, (ii) replace the device with a new device or a

refurbished device that meets NEXTBASE®'s quality standards. Such remedy shall be your sole and
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exclusive remedy for any breach of warranty. Repaired or replaced devices have a 30 day warranty.

If the unit sent in is still under its original warranty, then the new warranty is 30 days or to the end of

the original 1 year warranty, whichever is longer.

Before seeking warranty service, please access and review the online help resources available on

www.Nextbase®.com. If your device is still not functioning properly after making use of these 

resources, contact a NEXTBASE® Authorized service facility in the original country of purchase or 

follow the instructions on support at www.Nextbase®.com to obtain warranty service. 

If you seek warranty service outside of the original country of purchase, NEXTBASE® cannot 

guarantee that the parts and products needed to repair or replace your product will be available

due to differences in product offerings and applicable standards, laws and regulations. In that

case, NEXTBASE® may, in its sole discretion and subject to applicable laws, repair or replace your

product with comparable NEXTBASE® products and parts, or require you to ship your product

to a NEXTBASE® Authorized service facility in the country of original purchase or to a

NEXTBASE® Authorized service facility in another country that can service your product, in which

case you will be responsible for complying with all applicable import and export laws and

regulations and for paying all custom duties, V.A.T., shipping fees and other associated taxes and

charges. In some cases, NEXTBASE® and its dealers may be unable to service your product in a

country outside of the original country of purchase or return a repaired or replaced product to

you in that country due to applicable standards, laws or regulations in that country.

Online Auction Purchases of Non-New Goods

Products purchased through online auctions are not eligible for NEXTBASE® warranty coverage.

Online auction confirmations are not accepted for warranty verification. To obtain warranty

service, an original or copy of the sales receipt from the original retailer is required. NEXTBASE®

will not replace missing components from any package purchased through an online auction.

International Purchases

A separate warranty may be provided by international distributors for devices purchased outside

the United Kingdom depending on the country. If applicable, this warranty is provided by the

local in-country distributor and this distributor provides local service for your device. Distributor

warranties are only valid in the area of intended distribution.
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