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SAFETY MESSAGES
For your safety, the information in this manual must be followed to minimize the risk of fire, explosion, or 
electric shock, or to prevent property damage, injury to persons, or death. Your safety and the safety of 
others is very important. There are many important safety messages in this manual and on your appliance. 
Always read and obey all safety messages.

This is the safety alert symbol. This symbol alerts you to potential hazards that can result in prop-
erty damage and/or serious bodily harm or death.

All safety messages will follow the safety alert symbol and either the word WARNING or  
CAUTION. These words mean:

  All safety messages will tell you what the potential hazard is, tell you how to reduce the chance of injury, 
and tell you what can happen if the instructions are not followed.

IMPORTANT SAFETY INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS

You can be killed or seriously injured if you don’t follow instructions.

You may suffer minor or moderate injuries or cause damage to the product if you do 
not follow instructions.

To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic pre-
cautions, including the following.

 y Use this appliance only for its intended purpose.

 y Before use, the washer must be properly installed as described in this manual.

 y Do not wash articles that have been previously cleaned in, washed in, soaked in, or spotted with gaso-
line, dry cleaning solvents, or other flammable or explosive substances, as they give off vapors that 
could ignite or explode.

 y Do not add gasoline, dry cleaning solvents, or other flammable or explosive substances to the wash 
water. These substances give off vapors that could ignite or explode.

 y Under certain conditions, hydrogen gas may be produced in a hot water system that has not been used 
for 2 weeks or more. HYDROGEN GAS IS EXPLOSIVE. If the hot water system has not been used for 
such a period, before using the washer, turn on all hot water faucets and let the water flow from each 
for several minutes. This will release any accumulated hydrogen gas. As the gas is flammable, do not 
smoke or use an open flame during this time.

 y Do not allow children to play on or in the washer. Close supervision of children is necessary when the 
washer is used near children. A child might become trapped inside the washer and suffocate.

 y Before the washer is removed from service or discarded, remove the lid to prevent children from 
climbing inside.

 y Do not install or store the washer where it will be exposed to the weather or freezing temperatures.

 y Do not tamper with controls.

 y Keep the area underneath and around your appliances free of combustible materials (lint, paper, rags, 
etc.), gasoline, chemicals and other flammable vapors and liquids.

 y Service must be performed by a qualified service technician. Do not disassemble the washer. 

 y See Installation Instructions for grounding requirements.

 y WARNING : This product contains chemicals known to the State of California to cause cancer and birth 
defects or other reproductive harm. Wash hands after handling.

 y ALWAYS follow the fabric care instructions supplied by the garment manufacturer.

 y Do not place items exposed to cooking oil in your washer. Items contaminated with cooking oils may 
contribute to a chemical reaction that could cause a load to catch fire.

BASIC SAFETY PRECAUTIONS

WARNING

WARNING
CAUTION
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4 IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE

For your safety, the information in this manual must be followed to minimize the risk of fire, explosion or 
electric shock, or to prevent property damage, injury to persons, or death.
 

GROUNDING REQUIREMENTS
This appliance must be grounded. In the event of malfunction or breakdown, grounding will reduce the risk 
of electric shock by providing a path of least resistance for electric current. This appliance is equipped with 
a cord having an equipment-grounding conductor and grounding plug. The plug must be plugged into an 
appropriate outlet that is properly installed and grounded in accordance with all local codes and ordinances. 
CERTAIN INTERNAL PARTS ARE INTENTIONALLY NOT GROUNDED AND MAY PRESENT A RISK 
OF ELECTRIC SHOCK ONLY DURING SERVICING. SERVICE PERSONNEL - DO NOT CONTACT THE 
FOLLOWING PARTS WHILE THE APPLIANCE IS ENERGIZED: PUMP, VALVE, MOTOR, CONTROL.

Improper connection of the equipment-grounding conductor can result in risk of electric shock. Check with 
a qualified electrician or servicer if you are in doubt as to whether the appliance is properly grounded. Do 
not modify the plug provided with the appliance. If it does not fit the outlet, have a proper outlet installed 
by a qualified electrician. Failure to follow these warnings can cause serious injury, fire, electric shock, or 
death.

 y Use fabric softeners or products to eliminate static only as recommended by the manufacturer.

 y This washer is not designed for maritime use or for mobile installations such as in RVs, aircraft, etc.

 y Turn off the water faucets and unplug the washer if the machine is to be left for an extended period of 
time, such as during vacations.

 y Do not use to dry articles containing foam rubber or similarly textured rubber-like materials.

 y Packaging material can be dangerous for children. There is a risk of suffocation! Keep all packaging from 
children.

 y Always check the inside of the washer for foreign objects before loading laundry. Keep the lid closed 
when not in use.

 y Do not reach into the appliance if the tub or agitator is moving.

 y In the event of a gas leak (such as propane gas, LP gas, etc.), ventilate the area immediately. Do not 
turn any appliance or light on or off. Do not use a ventilating fan. A spark may result in an explosion or 
fire.

 y Do not repair or replace any part of the appliance or attempt any servicing unless specifically recom-
mended in the user-maintenance instructions or in published user-repair instructions that you under-
stand and have the skills to carry out. 

WARNING

WARNING
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IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock or injury to persons when using this appliance, follow basic precautions, 
including the following:

 y Refer to INSTALLATION INSTRUCTIONS for detailed grounding procedures. Installation instructions are 
packed with the washer for installer’s reference. If the washer is moved to a new location, have it checked 
and reinstalled by a qualified service technician. Failure to follow this warning can cause serious injury, fire, 
electric shock, or death.

 y The power cord of this appliance is equipped with a 3-prong (grounding) plug which mates with a standard 
3-prong (grounding) wall outlet to minimize the possibility of electric shock from this appliance.

 y Do not, under any circumstances, cut or remove the third (ground) prong from the power cord. Failure to 
follow this warning can cause serious injury, fire, electric shock, or death.

 y For personal safety, this appliance must be properly grounded. Failure to follow this warning can cause 
serious injury, fire, electric shock, or death.

 y This washer must be plugged into a 120 VAC, 60 Hz grounded outlet. Failure to follow this warning can cause 
serious injury, fire, electric shock, or death.

 y Have the wall outlet and circuit checked by a qualified electrician to make sure the outlet is properly grounded.
Failure to follow this warning can cause serious injury, fire, electric shock, or death.

 y Where a standard 2-prong wall outlet is encountered, it is your personal responsibility and obligation to have 
it replaced with a properly grounded 3-prong wall outlet. Failure to follow this warning can cause serious 
injury, fire, electric shock, or death.

 y Do not install on carpet. Install washer on a solid floor. Failure to follow this warning can cause serious leak 
damage.

 y The washer should always be plugged into its own individual electrical outlet which has a voltage rating that 
matches the rating plate. This provedes the best performance and also prevents overloading house wiring 
circuits which could cause a fire hazard from overheated wires.

 y If installing the pedestal washer with an LG front-loading washer and an LG gas dryer, and insufficient outlets 
are available, an extension cord rated at no less than the branch circuit may be used.

 y Never unplug your washer by pulling on the power cord. Always grip plug firmly and pull straight out from the 
outlet. Failure to follow this warning can cause serious injury, fire, electric shock, or death.

 y Repair or immediately replace all power cords that have become frayed or otherwise damaged. Do not use 
a cord that shows cracks or abrasion damage along its length or at either end. Failure to follow this warning 
can cause serious injury, fire, electric shock, or death.

 y When installing or moving the washer, be careful not to pinch, crush, or damage the power cord. Failure to 
follow this warning can cause serious injury, fire, electric shock, or death.

 y The washer must be installed and electrically grounded by a qualified service person in accordance with local 
codes to prevent shock hazard and assure stability during operation.

 y The washer is heavy. Two or more people may be needed to install and move the appliance. Failure to do so 
can result in back or other injury.

 y Store and install the washer where it will not be exposed to temperatures below freezing or exposed to 
outdoor weather conditions. Failure to follow this warning can cause serious leak damage.

 y To reduce the risk of electric shock, do not install the washer in humid spaces. Failure to follow this warning 
can cause serious injury, fire, electric shock, or death.

 y To reduce the risk of injury to persons, adhere to all industry recommended safety procedures including the 
use of long sleeved gloves and safety glasses. Failure to follow all of the safety warnings in this manual could 
result in property damage, injury to persons or death.

 y Never attempt to operate this appliance if it is damaged, malfunctioning, partially disassembled, or has 
missing or broken parts, including a damaged cord or plug. 

 y To minimize the possibility of electric shock, unplug this appliance from the power supply or disconnect the 
washer at the household distribution panel by removing the fuse or switching off the circuit breaker before 
attempting any maintenance or cleaning.

 y Plug the power plug into the wall socket in the right direction so that the cord runs towards the floor. If 
you plug the power plug into the socket in the opposite direction, the electric wires within the cable may be 
damaged and this may result in electric shock or fire.

For your safety, the information in this manual must be followed to minimize the risk of fire, explosion, 
or electric shock, or to prevent property damage, injury to persons, or death.

SAFETY INSTRUCTIONS FOR INSTALLATION

WARNING

WARNING
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6 IMPORTANT SAFETY INSTRUCTIONS

 y The pedestal washer is for installation and use only underneath an LG front-loading washer manufactured 
after 2009. A special kit is also available to allow use under an LG top-load-matching dryer manufactured in 
2016 or later. Do not use the pedestal washer as a standalone unit, under an LG top-loading washer, or under 
any other washer or dryer.

 y Do not tamper with the stacking switch. Doing so may cause machine malfunctions or serious injury.
 y Do not operate the pedestal washer with two or more pedestal washers stacked. Doing so may cause 

machine malfunctions or serious injury.

SAVE THESE INSTRUCTIONS

SAFETY INSTRUCTIONS FOR USE, CARE, CLEANING AND DISPOSAL

To reduce the risk of fire, electric shock or injury to persons when using this appliance, follow basic precautions, 
including the following:

 y Unplug the washer before cleaning to avoid the risk of electric shock.
 y Never use harsh chemicals, abrasive cleaners, or solvents to clean the washer. They will damage the finish.
 y Do not put oily or greasy rags or clothing on top of the washer. These substances give off vapors that could 

ignite the materials.
 y Do not wash items that are soiled with vegetable or cooking oil. These items may contain some oil after laun-

dering. Due to the remaining oil, the fabric may smoke or catch fire by itself.
 y Disconnect this appliance from the power supply before attempting any user maintenance. Turning the 

controls to the OFF position does not disconnect this appliance from the power supply. Failure to follow this 
warning can cause serious injury, fire, electric shock, or death.

 y Do not combine laundry products for use in one load unless specified on the label.
 y Do not mix chlorine bleach with ammonia or acids such as vinegar. Follow package directions when using 

laundry products. Incorrect usage can produce poisonous gas, resulting in serious injury or death.
 y Do not reach into the washer while parts are moving. Before loading, unloading, or adding items, press the 

START/PAUSE button and allow the drum to coast to a complete stop before reaching inside. Failure to follow 
this warning can cause serious injury, fire, electric shock, or death. 

 y Do not allow children to play on or in the washer. Close supervision of children is necessary when the 
washer is used near children. As children grow, teach them the proper, safe use of all appliances. Failure to 
comply with these warnings could result in serious injury to persons or death.

 y Destroy the carton, plastic bag, and other packing materials after the washer is unpacked. Children might 
use them for play. Cartons covered with rugs, bedspreads, or plastic sheets can become airtight chambers. 
Failure to comply with these warnings could result in serious injury to persons or death.

 y Keep laundry products out of children’s reach. To prevent injury to persons, observe all warnings on product 
labels. Failure to comply with these warnings could result in serious injury to persons or death.

 y Remove the lid to the washing compartment before your washer is removed from service or discarded to 
avoid the danger of children or small animals getting trapped inside. Failure to do so can result in serious 
injury to persons or death.

 y Keep hands and foreign objects clear of the lid and latch area when closing the lid. Failure to keep hands clear 
can result in personal injury.

 y Do not touch the power plug with wet hands. This may result in electric shock.
 y Do not touch the water draining from the machine during a high-temperature wash or drying cycle. This 

water is hot, and touching it may result in burns or injury.
 y Do not stand on top of the appliance or place objects(such an laundry, lighted candles,lighted cigarettes, 

dishes, chemicals, metal objects, etc.) on the appliance. This may result in electric shock, fire, problems with 
the product, or injury.

 y Do not install or store the washer where it will be exposed to freezing temperatures. Water may freeze in 
the hoses and damage the washer. Winterize the washer before storing or moving it in freezing tempera-
tures. Refer to the Maintenance section for instructions.

 y To avoid breaking the lid glass, do not push too hard on the lid when closing.
 y Do not step on the pedestal washer. Doing so may damage the washer or cause serious injury.
 y Do not open or close the lid by foot. Doing so may result in personal injury or damage to the product.
 y Do not wash rugs, mats, shoes, pet bedding, or any items other than clothes or sheets, in this washer.

WARNING
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FEATURES AND BENEFITS 

FEATURES AND BENEFITS
KEY PARTS AND COMPONENTS

A  INVERTER DIRECT DRIVE MOTOR 
The inverter motor, which is directly connected to the tub, produces less noise and vibration while 
offering outstanding durability and a long lifespan.

B  COMPACT CAPACITY & NEVERUST™ STAINLESS STEEL TUB 
The efficient design provides capacity in a compact space. 

C  FRONT TOUCH PANEL 
The simple LED display shows cycle options, setting, cycle status and estimated time remaining. 
The touch buttons offer more convenience and a premium design aesthetic. 

D  SMART DIAGNOSIS™ 
If you ever experience an issue with your LG washer, you don’t have to worry.  
The SmartDiagnosis™ feature helps the service center diagnose problems over the phone, or with a 
simple app on your smart phone, helping you minimize costly, inconvenient service calls.

E  REMOTE CONTROL RCW1 
Don't want to bend down to reach the controls? Set cycles with the touch of a button on the available remote 
control. (Included accessory (model WD205C), or available for purchase online or through an LG retailer.) 

NOTE:  Contact LG Customer Service at 1-800-243-0000 (1-888-542-2623 in Canada) if any accessories are 
missing or to purchase accessories. For a list of LG front-loading washers which are compatible with the 
pedestal washer, visit the LG website at www.lg.com/us/twinwash

Drawer

Lid

Control panel

Leveling feet

Leg Support

Stacking Switch

Top Cover

INCLUDED ACCESSORY REqUIRED ACCESSORY

2 Inlet  
Hoses-Short

2 Inlet Hose 
Y-Connectors

Drain Hose 
Y-Connector Drain Hose Non-Skid Pads

(16EA)
(4EA)

Max load 
(2 tsp., 10 g)

Normal
(1 tsp., 5 g) 2 Inlet Hoses

Wrench 2 Tie Straps 3 Band clamps Screws Detergent Dispenser 

Appearance and specifications may vary without 
notice to improve the quality of the product.
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