Warranty

Thisrange hood is wamranted to the original purchaser to be free of defect inmaterial and workmanship for one{1) year from
the date of purc hase.

Our obligation shall be limited to the repair or replacement of a unit{at our discretion) that may prove, by our sole examination,
to be defective under norm al use and service during the warranty pedod. We may issue credit in the amount of the invoice value
of the defective product{or a percentage of it according to use) inlieu of repair or replacement. Any Tailure of this prodwct that is
not traceable to a defect in material or workmanship i not covered by this wamranty. These non-warrant able items include but
ang not Hmited to:

* Damage to light bulbs

= Change incolororfinish due to chemicalusage

= Improper installation not in accondance with the instroctions

= Dent, bumps, and scratches incurred during shipping, handling, or installation

* Damage caused by failure to follow care and cleaning guidelines, including damage caused by the use of abrasive cleaners
= Alterations made to the unit by the purchaser or installer

» Damage caused by accidentalimpact, fire, flood, freezing, and normal wear

» [Bends and warping caused by forced connections, over-tightened fittings, and inadequate support during installation

A thorough inspection must be made before installation and any damage must be promptly re ported. We will not be liable for
failures ordamage that could have been discovered oravolded by proper inspection and testing prior to installation.

Incidental repairs that would involve a minimum of ime and effort on behalf of the purchaser will not be considered wamanty
work and no compensation will be deemed fort heo ming.

This wamranty &5 non-transferable and shall be voided if the unit is removed from its initial installation or ifit is not installed
following the instructions.

Under no circumstances shall we be held liable for personal injury or property damage résulting from improper installation or
use of this product. We will not beheld liable for inconvenience caused by loss of use of this product, costs incurred Tor labor or
materals, removal, and installation of replac ements units, or any other incidental or consequential damages. Costs relating to
obtaining access for repair orreplacement are the responsibility of the user.

This warranty doesnot extend to commercial and institutional installation or use.

WARRANTY CLAMP PROCEDURE

If aclaimable defect occurs, please contact our customer service team at 1-855-847-72 64(8:30-4:30pm]) EST Monday- Frid ay.
Before you make your claim call, please ensure that you have:

» [Description of the range hood

= Proofofsale

= [Details regarding the defect

*  Name{s) and address{es) of the ownerand installer

Claims must be filed out in writing and returned six(6) months of the appearance of a defect. Failure to comply with this stipulation
will make this warranty null and vold. We reserve the right to a thirty-day (30) delay following the receipt of a claim in which to
inspect the product. We assume no responsibility for labor costs, removing or replacing a previously installed product,
transportation, or the return of a product.



