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IMPORTANT: To assure product SAFETY and RELIABILITY, 
repairs, maintenance and adjustment (other than those 
listed in this manual) should be performed by authorized 
service centers or other qualified service organizations, 
always using identical replacement parts.

TROUBLESHOOTING
If the product does not work, check the following: 
•	 The charger was correctly plugged in for recharge. (It 

feels slightly warm to the touch.) 
•	 The charger cord is not damaged and is 

correctly attached.
•	 The charger is plugged into a working electrical outlet.
For assistance with your product, visit our website 
www.blackanddecker.com for the location of the service 
center nearest you or call the BLACK+DECKER help line at 
1–800–544–6986.

ACCESSORIES
Recommended accessories for use with your appliance are 
available from your local dealer or authorized service center. 
If you need assistance regarding accessories, please call: 
1-800-544-6986.

�� WARNING: The use of any accessory 
not recommended for use with this appliance could 
be hazardous.

SERVICE INFORMATION
All BLACK+DECKER Service Centers are staffed with trained 
personnel to provide customers with efficient and reliable 
power tool service. Whether you need technical advice, 
repair, or genuine factory replacement parts, contact the 
BLACK+DECKER location nearest you. To find your local 
service location, call: 1-800-544-6986 or visit  
www.blackanddecker.com

The RBRC® Seal
The RBRC® (Rechargeable Battery 
Recycling Corporation) Seal on the nickel 
cadmium, nickel metal hydride or lithium-
ion batteries (or battery packs) indicates 
that the costs to recycle these batteries 
(or battery packs) at the end of their useful life have already 
been paid by BLACK+DECKER. In some areas, it is illegal 
to place spent nickel cadmium, nickel metal hydride or 
lithium-ion batteries in the trash or municipal solid waste 
stream and the Call 2 Recycle® program provides an 
environmentally conscious alternative.
Call 2 Recycle, Inc., in cooperation with BLACK+DECKER 
and other battery users, has established the program in 
the United States and Canada to facilitate the collection 
of spent nickel cadmium, nickel metal hydride or 
lithium-ion batteries. Help protect our environment and 
conserve natural resources by returning the spent nickel 

cadmium, nickel metal hydride or lithium-ion batteries to 
an authorized BLACK+DECKER service center or to your 
local retailer for recycling. You may also contact your local 
recycling center for information on where to drop off the 
spent battery. RBRC® is a registered trademark of Call 2 
Recycle, Inc.

TWO-YEAR LIMITED WARRANTY 
Black & Decker (U.S.) Inc. warranties this product to be free from 
defects in material or workmanship for a period of two (2) years 
following the date of purchase, provided that the product is used 
in a home environment. This limited warranty does not cover 
failures due to abuse, accidental damage or when repairs have 
been made or attempted by anyone other than BLACK+DECKER 
and its Authorized Service Centers. A defective product meeting 
the warranty conditions set forth herein will be replaced or 
repaired at no charge in either of two ways: The first, which will 
result in exchanges only, is to return the product to the retailer 
from whom it was purchased (provided that the store is a 
participating retailer).Returns should be made within the time 
period of the retailer’s policy for exchanges. Proof of purchase 
may be required. Please check with the retailer for its specific 
return policy regarding time limits for returns or exchanges. 
The second option is to take or send the product (prepaid) to a 
BLACK+DECKER owned or authorized Service Center for repair 
or replacement at BLACK+DECKER’s option. Proof of purchase 
may be required. BLACK+DECKER owned and authorized service 
centers are listed online at www.blackanddecker.com. This 
warranty does not apply to accessories. This warranty gives you 
specific legal rights and you may have other rights which vary 
from state to state. Should you have any questions, contact the 
manager of your nearest BLACK+DECKER Service Center. This 
product is not intended for commercial use, and accordingly, 
such commercial use of this product will void this warranty. All 
other guarantees, express or implied, are hereby disclaimed.
LATIN AMERICA: This warranty does not apply to products 
sold in Latin America. For products sold in Latin America, 
check country specific warranty information contained in 
the packaging, call the local company or see the website for 
such information.
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