
 
 

 

 

TERMS OF PRODUCT WARRANTY: 

 

 

Stone Mill Hardware, LP warrants that all products shall be free from defects in material 

and workmanship for a period of five years after the date of purchase.   

 

This warranty does not cover product defects due to improper installation, product abuse, 

casualty events, or other abnormal conditions. 

 

This warranty is non-transferable. Proof of purchase is required to submit a warranty 

claim. An acceptable proof of purchase includes: a valid receipt, a valid purchase order 

number, or an internal record of sale.   

 

Evidence of the product defect is the responsibility of the purchaser. Purchaser may be 

required to provide an image of the defect, and/or return the defective product for 

inspection. 

  

If a product is deemed defective, Stone Mill Hardware will send the original purchaser a 

new replacement product - when available.  If a replacement product is no longer 

available, Stone Mill Hardware will offer a comparable product, or refund the original 

purchase price. 

 

This warranty does not include removal of the defective product or the installation of the 

replacement product.   

 

If a defective product is discovered, please contact Stone Mill Hardware via email or 

phone to begin the warranty process. 

 

Email: info@stonemillhardware.com 

Phone: 717-546-5080 
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