
GET IN TOUCH!
info@supportcbp.com | 1-833-855-1816

Hike Crew is a trademark of C&A IP Holdings, LLC, in the U.S.
All other products, brand names, company names, and logos are trademarks of their respective

owners, used merely to identify their respective products, and are not meant to connote any
sponsorship, endorsement or approval. 

Distributed by C&A Marketing, Inc., 114 Tived Lane East, Edison, NJ 08837. Made in China. 
© 2020. C&A IP Holdings, LLC. All Rights Reserved. 

Sun Shade Canopy
USER GUIDE
HCLBS 
1216/1216R/1216T/910/910R/910T/77/77R/77T

SAFETY PRECAUTIONS
• Always position your sun shade canopy so that the wind blows into 
 the opening.
• Do not attempt to use this canopy on solid ground/firmly packed earth. 
 This is designed to function on soft surfaces like beaches or soft 
 earth/grass.
• Make sure to fully stretch fabric out when setting up the shade for 
 optimum performance.

SETUP INSTRUCTIONS
1. Stretch the canopy fully out on the ground and straighten the sandbags 
 at the corners.
2. Fill each sandbag as full with sand as possible and pull the drawstrings 
 tight. The fuller with sand that the bags are, the better it will hold the 
 canopy in place.
3. Connect the poles to the canopy, one section at a time. Make sure the 
 rounded end of the pole is facing the sky, and the other end is facing 
 the ground.
4. Insert the four pole anchors into the ground in a rough determination 
 of where you want the poles to go. Only use the pole anchors on soft 
 earth, as hard earth will break them.
Note: You have the option to set the 
canopy up with only two poles to 
created an angled canopy, or 
all four poles, which allows a 
more open space. When 
using two poles, attach the front 
of the fabric to both poles, leaving 
the rear two sandbags on the ground
and the rear of the fabric closer to 
the ground, creating an 
angled shape. 

Thank you for purchasing the Hike Crew™ Sun Shade Canopy. This User 
Guide is intended to provide you with guidelines to ensure that operation 
of this product is safe and does not pose risk to the user. Any use that 
does not conform to the guidelines described in this User Guide may 
void the limited warranty.
Please read all directions before using the product and retain this guide 
for reference. This product is intended for household use only. It is not 
intended for commercial use. 
This product is covered by a limited one-year warranty. Coverage is 
subject to limits and exclusions. See warranty for details.

PACKAGE CONTENTS
• Sun shade canopy (sandbags pre-attached) (1)
• Tote for carrying (1)
• Pole anchors (3 sets, 4 pcs. per set)
• Poles (4)

5. Making sure the ball-end of the poles is on top, prop up your canopy, 
 remove the black rubber caps from the poles, and insert the bottom of 
 the poles either directly into the ground, or screw them into the anchors. 
Note: If you’re using the black-and-white anchor, you only need to press 
the pole down firmly into it. Only the yellow anchor requires you to screw 
the pole into it.

6. Pull the sandbags away from the corners and set them on the ground, 
 stretching the canopy as tight as possible. If the sandbags aren’t 
 holding the canopy in place, add more sand.
7. Dry the canopy fully before packing it into the included carrying tote.

CARE AND MAINTENANCE
You shouldn’t need to wash your canopy in most circumstances, but simply 
shake it free of sand at the end of the day and make sure it’s fully dry 
before packing it away. If you do encounter a situation where you need 
to wash your canopy, follow the same guidelines as washing a bathing 
suit/swimsuit. Wash it in the gentle cycle, and hang it up to dry. Do not 
bleach or tumble-dry this product.

SPECIFICATIONS
Sizes: HCLBS1216/1216R/1216T: 16 x 12 ft. (4.9 x 3.7 m)
HCLBS910/910R/910T: 10 x 9 ft. (3 x 2.7 m)
HCLBS77/77R/77T: 7 x 7 ft. (2.1 x 2.1 m)
Material: Lycra microfiber (12% Lycra, 88% Polyester)
Colors: Blue, Red, and Teal
Sun Protection: UPF50

LIMITATION OF LIABILITY
TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED. EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS LIMITED WARRANTY 
STATEMENT AND TO THE EXTENT NOT PROHIBITED BY LAW, WE DISCLAIM ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. SOME STATES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES, SO THIS DISCLAIMER MAY NOT 
APPLY TO YOU. TO THE EXTENT SUCH WARRANTIES CANNOT BE DISCLAIMED UNDER THE LAWS OF YOUR JURISDICTION, WE 
LIMIT THE DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY.
OUR RESPONSIBILITY FOR DEFECTIVE GOODS IS LIMITED TO REPAIR, REPLACEMENT OR REFUND AS DESCRIBED BELOW IN THIS 
WARRANTY STATEMENT.
WHO MAY USE THIS WARRANTY?  C&A Marketing, Inc. located at 114 Tived Lane East, Edison, NJ (“we”) extend this 
limited warranty only to the consumer who originally purchased the product (“you”). It does not extend to any subsequent owner 
or other transferee of the product.
WHAT DOES THIS WARRANTY COVER? This limited warranty covers defects in materials and workmanship of the Hike 
Crew™ sun shade canopy (the “product”) for the Warranty Period as defined below.
WHAT DOES THIS WARRANTY NOT COVER? This limited warranty does not cover any damage due to: (a) transporta-
tion; (b) storage; (c) improper use; (d) failure to follow the product instructions or to perform any preventive maintenance; 
(e) modifications; (f) unauthorized repair; (g) normal wear and tear; or (h) external causes such as accidents, abuse, or other 
actions or events beyond our reasonable control.
WHAT IS THE PERIOD OF COVERAGE? This limited warranty starts on the date of your purchase and lasts for one year 
(the “Warranty Period”). The Warranty Period is not extended if we repair or replace the product. We may change the availability 
of this limited warranty at our discretion, but any changes will not be retroactive.
WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY? With respect to any defective product during the Warranty 
Period, we will, at our sole discretion, either: (a) repair or replace such product (or the defective part) free of charge or (b) refund 
the purchase price of such product if an exchange unit cannot be provided.  
HOW DO YOU OBTAIN WARRANTY SERVICE? To obtain warranty service, you must contact us at 1-833-665-2122 or 
by email at info@supportcbp.com during the Warranty Period to obtain a Defective Merchandise Authorization (“DMA”) 
number. No warranty service will be provided without a DMA number and return shipping costs to our facilities shall be assumed 
by you, the purchaser. Shipping costs of the replacement unit to you shall be assumed by us.

WARRANTY INFORMATION

LIMITED WARRANTY ON HIKE CREW™ SUN SHADE CANOPY
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM 
STATE TO STATE.
WE WARRANT THAT DURING THE WARRANTY PERIOD, THE PRODUCT WILL BE FREE FROM DEFECTS IN MATERIALS AND 
WORKMANSHIP.

1

32

two poles

four poles


