Item #1000 000 000
VI S S As N I Model #YH209M
™

USE AND CARE GUIDE

SOFT ICE MAKER

Questions, problems, missing parts?
Before returning to the store, call Vissani Customer Service
8 a.m. - 7 p.m., EST, Monday - Friday, 9 a.m. - 6 p.m., EST, Saturday
1-855-VISSANI (1-855-847-7264)

HOMEDEPQT.COM

THANK YOU
We appreciate the trust and confidence you have placed in Vissani through the purchase of this soft ice maker. We strive to continually
create quality products designed to enhance your home. Visit us online to see our full line of products available for your home improvement
needs. Thank you for choosing Vissani!
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SAFETY PRECAUTIONS

IMPORTANT: After receiving the machine, let it stand for
24 hours before using it again.

Only use grounded

triangular sockets

Do not use sharp

Ensure that there is sufficient

clearance around the machine

Indoor use only

knives to open packaging

Suggest using distilled

Suggest at least 2 people to

Keep hands and items

&
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away from the ice outlet

Ensure that the machine is
not in close proximity to
high temperatures/sunlight

Not recommended to use

operate when moving the

or purified water

IMPORTANT SAFETY INFORMATION

To reduce the risk of injury while using the machi ne, please follow
basic safety precautions:

machine

extension cords

WARNING: Chemical hazards - When using bleach for
cleaning, use bleach in a well ventilated area and avoid mixing
it with other household cleaning agents.

WARNING: Do not r emove any safety, warning, or product
information labels from the ice maker.

WARNING: When cleaning the ice basket, please remove it
from the ice maker and clean the inside and outside with a soft
cloth.

WARNING: Lifting hazard: It is recommended that two
people move and install the ice maker to prevent injury.

WARNING: Do not use mechanical equipment to thaw the
ice maker.

WARNING: Before performing any cleaning or maintenance,
please unplug the electrical appliances.

WARNING: Do not puncture the refrigerant pipe.

WARNING: Do not use flammable liquids or solvent based
cleaning agents to clean eduipment.
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WARNING: Do not use abrasive cleaners on internal
or externa surtaces as they may damage or scratch the
equipment.

WARNING: This device belongs to household appliances and
is not suitable for children or weak individuals to use without
supervision. Young children should be supervised to ensure
they do not play with appliances.

WARNING: When disposing of refrigeration equipment,
special treatment is required. Before disposing of this product,
please check the latest relevant disposal methods.

WARNING: There is a cutting risk inside the machine, please
do not reach into the ice outlet of the running equipment.

WARNING: Do not operate this device with wet hands or
standing on wet surfaces or in accumulated water.
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WARNING: This device uses flammable refrigerants. There
is a risk of fire or explosion caused by retrigerant pipe piercing
in extreme cases; Please carefully follow the operating
instructions when using.




Safety Information (continued) |

CAUTION: The ice maker should be installed in accordance
with relevant refrigeration system safety standards and should
not be installed in corridors or hallways of public buildings.

This appliance is intended to be used in household and similar applications
such as:

o Under no circumstances should the third ground pin on the power
cord be changed or removed.

o For personal safety, this product must be properly grounded.

o Do not exceed the rated value of the power socket. Suggest
connecting the ice maker to your own circuit.

o Only 110~120V, 60Hz standard power supply can be used, and it

o should be properly grounded according to national electrical
specitications and local regulations and rules

o Due to potential safety hazards under certain conditions, we
strongly recommend not using adapters or extension cords

o Under no circumstances should the third grounding pin on the
power cord be disconnected or removed

Circuit grounding conductor
Connected correctly
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o Do not unplug electrical appliances by unplugging the power cord.
o To properly disconnect the power, hold the plug tightly and unplug
o it directv trom the wa socket.

o To prevent electric shock, do not immerse electrical plugs or wires
in water or other lauids.

o Before using this product, it is necessary to install and position it
correctly according to the installation instructions. This product is
for indoor use only.

Warranty

o Please do not use outdoors. Do not store or use flammable vapors
or liquids near this product.Please note that. Some tvpes of cabinet
lients may be hot enough to damage the appearance of the top of
your machine.

NOTE: Please note that! Some types of cabinet lights
@ may be hot enough to damage the appearance of the
top of your machine.
This machine is not a toy. When using this machine near children,
caution and supervision should be exercised.

Do not allow children to operate this device.

When operating, please ensure that your hands are clean and
hygienic to avoid unhygienic conditions.

It is recommended to use purified water or distilled water for ice
making, and try not to use other unhygienic and unsafe liquids for
ice making.

Place the power cord in an area where it will not be pulled by
children or cause tripping hazards.

Place the power cord away from hot surfaces.
Do not operate any damaged components, including wires or plugs.

Before cleaning and when not in use, please unplug the product
plug.
Do not immerse any part of the product in water.

Do not insert or remove the power plug of this product with wet
hands.

Do not attempt to disassemble, repair, modify or replace any part of
the product.

This product is only intended for the intended use as described in
this user manual.

Do not use any accessories not recommended by the manufacturer.

PORTABLE ICE MARKER LIMITED WARRANTY
Your product is protected by this Limited Warranty:

Warranty service must be obtained from VISSANI Consumer Services or an authorized VISSANI servicer.

Warranty
o One year Limited Warranty from original purchase date.
o VISSANI, through its authorized servicers will:

o Pay all costs for repairing or replacing parts of this appliance which prove to be defective in materials or workmanship. Consumer

will be responsible for:

o Diagnostics, removal, transportation and reinstallation cost required because of service.
o Costs of service calls that are a result of items listed under NORMAL RESPONSIBILITIES OF THE CONSUMER**
o VISSANI replacement parts shall be used and will be warranted only for the period remaining on the original warranty.
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Please contact 1-855-VISSANI (1-855-847-7264) for further assistance.



Warranty (continued)

NORMAL RESPONSIBILITIES OF THE CONSUMER**

This warranty applies only to products in ordinary household use, and the consumer is responsible for the items listed below:
1. Proper use of the appliance in accordance with instructions provided with the product.

2. Routine maintenance and cleaning necessary to keep the good working condition.

3. Proper installation by an authorized service professional in accordance with instructions provided with the appliance and in
accordance with all local plumbing, electrical and / or gas codes.

4. Proper connection to a grounded power supply of sufficient voltage, replacement of blown fuses, repair of loosened connections or
defects in house wiring.

5. Expenses for making the appliance accessible for servicing.
6. Damages to finish after installation.

EXCLUSIONS

This warranty does not cover the following:

1. Failure caused by damage to the unit while in your possession (other than damage caused by defect or malfunction), by its improper
installation, or by unreasonable use of the product, including without limitation, failure to provide reasonable and necessary
maintenance or to follow the written Installation and Operating Instructions.

Products purchased “as-is” or refurbished are not covered by this warranty.
Product that has been transferred from its original owner.
Interior or exterior rust on the unit.
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Damages caused by services performed by persons other than authorized VISSANI servicers; use of parts other than VISSANI
replacement parts; obtained from persons other than such VISSANI customer service; or external causes such as abuse, misuse,
inadequate power supply or acts of God.

6. Service calls resulting from improper installation of your product.
7. Service calls to instruct you on the use of your product.

8. Surcharges including, but not limited to, any after hour, weekend, or holiday service calls, tolls, ferry trip charges, or mileage expense
for service calls to remote areas, including the state of Alaska.

9. If the unit is put to commercial, business, rental, or other use or application other than for consumer use, we make no warranties,
express or implied, including but not limited to, any implied warranty of merchantability or fitness for particular use or purpose.

10. Product that has been removed outside the USA or Canada.

11. Products without original serial numbers or products that have serial numbers which have been altered or cannot be readily
determined.

of incidental or consequential damages. So this limitation or

? NOTE: Some states do not allow the exclusion or limitation
exclusion may not apply to you.

IF YOU NEED SERVICE

Keep your bill of sale, delivery slip, or some other appropriate payment record. Should service be required, the date on the bill establishes
the warranty period commencement date.

If service is performed, it is in your best interest to obtain and keep all receipts.
This written warranty gives you specific legal rights. You may also have other rights that vary from state to state.

NOTICE:Some states do not allow the exclusion or limitation of incidental or consequential damages. So this limitation or exclusion may not
apply to you.

Service under this warranty must be obtained by: Contact the Customer Service Team at 1-855-847-7264.




Pre-Installation |

PACKAGE CONTENTS
@ @ ®
N
2

©)

1. Ice making button: Press the button once to start ice making
2. Indicator light (Power - Ice Full - Add Water)
3. Cleaning button: Press and hold for 3 seconds for automatic cleaning
4. Cleaning auxiliary cover
5. Drainage pipe (Located on the back of the machine)
6. Water storage tank (Located inside the machine)
7. Drainage plug
8. Detachable drip tray
9. Ice shovell
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Please contact 1-855-VISSANI (1-855-847-7264) for further assistance.



Operation

NOTE: It is recommended to clean the machine
before using it for the first time.

NOTE: The first use
@ The ice maker must stand upright for 24 hours before
its first use to stabilize internal components.

Step1: Add an appropriate amount of white vinegar and distilled

Step2: Press and hold the automatic cleaning button for 3 seconds to turn on automatic cleaning. After 3 minutes,
the automatic cleaning is completed and the LED light goes off.

Step3: Unplug the power plug of the device and remove the drain plug from the bottom of the device. Discharge the
wastewater after cleaning.

Step4: Drainage completed, plug back the drain plug.

Step5: Plus in the power and repgat Steps zad twa to teree frmes with clean water. During the drainage process after each automatc
cleaning, alwavs unplug the power plug and disconnect the power to avoid electric shock.

NOTE: Warm reminder: If you use the ice maker every day.
we recommend that you clean the ice maker at least once
a week. It is normal for the ice maker to make some small
noise durne ce makine and automacc cleaning.

Step1: After cleaning and rinsing, place the device on a stable countertop or flat surface, leaving at least 30 centimeters of space around
the device, including the left, right, and back sides, to ensure proper ventilation.

Connect the power plug to the power socket (110-120V~50Hz)

Step2: Add an appropriate amount of clean water into the storage tank, and add the amount of water to reach the optimal bottom of the
ice basket. Try not to exceed the bottom of the ice basket. Please do not use any liquids other than water. If using liquids other than water
to make ice, the warranty of the machine will be invalidated. Due to the varying levels of cleanliness of tap water in different regions, it is
recommended to use purified or distilled water for ice making.

Step3: Press the power button to start the ice maker.

Step4: Press the "Ice Making" button to start ice making. Ice cubes will be produced within 10 minutes and continue until the bucket is full
or the machine indicates a shortage of water.

In the first 3-5 minutes, it will produce crushed ice, followed by soft ice. It produces 600 grams of ice within the first hour, and when the ice
production reaches 800 grams, the machine will detect full ice and then enter a paused ice making state.

Ice making pause sensor: If the ice basket is full and the ice has not been removed for use, or if there is no activity after scooping ice from
the ice bucket for more than 1 minute, the ice maker will stop making ice.

Restore ice making: Press the ice making button twice to restore ice making.

Water level indicator: When there is insufficient water, the water shortage indicator light will start flashing. After adding water, press the ice
making button and the ice maker will resume ice making.

Ice Full Indicator Light: When the ice basket is full of ice, the ice making button flashes for 60 seconds, and then the ice full indicator light
comes on, and the ice maker stops making ice. To restart ice making, please press the power button twice to continue ice making.

The first press of the ice making button turns off the ice full indicator light, and the second press of the ice making button starts ice
making.




Operation (continued)

FLUSHING DEVICE

ICE MAKER DRAINAGE

1. Before flushing and draining, unplug the power plug

. Place the end of the drainage pipe hanging above the back of the device on the sink or bucket.

2
3. Open the drain plug at the end of the drainage pipe and drain the water.
4

. Completely drain the water, then reinstall the drain plug and check if it is tight and tightly plugged into the drain outlet. Hang the drain

pipe back in place for future use.

5. After completion, plug the power plug back in and add fresh and clean water (distilled water) for ice making

Specification
Model YH4031
Voltage/Frequency 120V ~ 60Hz
Ice making current 1.5~1.5A
Power 110~120W
Ice out Time 8-10mins
Daily ice Volume 341b/15.6 kg
Ice Basket Volume 800g+10%

Max ice Basket Volume 12009+10%

Ambient Temperature 10°C~32°C

Cleaning mode Automatic cleaning, press and hold for 3 seconds
before starting
Colour Metallic Silver/Grey
Unit Dimension 246*295*405mm
Product Net Weight 10.5KG
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Troubleshooting

ICE MAKER SOUND

Your personal freezer soft block ice maker is not like a regular hard ice maker. Lightweight production Breathable and soft ice requires
several processes.

Therefore, this ice makerlt will produce a normal sound:
Whispering sound - When the appliance is first turned on, you may hear the sound of the condenser fan rotating.

Buzzing sound - When the water pump is first activated, it may produce a buzzing sound, especially if it's dry. Once filled with water, the
buzzing sound will disappear.

Clucking sound - The flow of refrigerant may cause a creaking or clucking sound. This will significantly subside once the system stabilizes.
Grunt sound - This brief gurgling or grunting sound may occur when the refrigerant system shuts down and the refrigerant stops flowing.
Buzz - The compressor, being an electric motor, emits a low buzzing sound while it is operating.

Clucking sound (ice-related) — The loudest sound occurs when the first ice bl ock is r eleased into the bottom of the fr eezer. Once the fr
eezer is full, the sound of ice cubes falling will decrease.

BEFORE CALLING FOR SERVICE, PLEASE TRY THE SUGGESTION BELOW.

Problem Possible cause Solution

o Fill up with water, press the ice making button

"Lack of water" The indicator light is on. | o Machine water shortage. : . .
again to restart ice making.

o The ice storage basket is full of ice. o Take some ice out.

"Ice full" The indicator light is on.
o The infrared detection module is

blocked o Replace the machine without direct sunlight.

o A certain amount of space should be reserved

0 The hot air outlet s blocked by an around the ice maker (it is recommended to

object. leave a space of 10-30 centimeters).
The ice making speed is abnormally o Adding water for ice making, the water o The water temperature is required to be between
slow. temperature is too high. 7-32°C.
o Excessive ambient temperature o Check if there is a heat source around the ice
P ) maker, and the ice maker should be used indoors.
- Z:g s;:lgrgliﬁgoljﬂr; ?ﬁglrgapli;:‘gl] F\)’:Il;ilgfd’ o Fix the drain plug at the bottom of the ice maker.
leakage o The water level in the storage tank may | o Drain some of the water from the storage tank

be too high. to below the maximum limit.

o The inlet of the water storage tank may

be blocked o Check and clean the water inlet.
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VISSANI.

Questions, problems, missing parts?
Before returning to the store, call Vissani Customer Service
8 a.m. - 7 p.m., EST, Monday - Friday, 9 a.m. - 6 p.m., EST, Saturday
1-855-VISSANI (1-855-847-7264)
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Retain this manual for future use.



