
Two Year Warranty
Kaz (Warrantor), warrants your PUR Faucet Mount Water Filter Unit (FM-2000B,  
FM-3333B, FM-4000B) for two (2) years from the date of purchase (except for the  
filter cartridge which is warranted for 30 days) against all defects in materials and 
workmanship, when used in compliance with the owner’s manual. 
If the product proves to be defective within two years from the date of purchase,  
call 1-800-787-5463. The warrantor assumes no responsibility for incidental or  
consequential damages; for damages arising out of misuse of the product or use of 
any unauthorized attachment; or for damages resulting from the use of the product 
with a defective water faucet. Some states do not allow the exclusion or limitation of 
incidental or consequential damages; so the above limitation or exclusion may not 
apply to you. 
This warranty gives you specific legal rights, and you may have other legal rights which 
vary �from state to state. System complies with applicable state and local regulations. 
Should service be required or you have any questions regarding how to use your PUR 
product, please contact PUR Consumer Relations: PUR.com/support, 1-800-PUR-LINE, 
ConsumerRelations@kaz.com

You can fully recycle all of your PUR products and packaging free of charge 
through our partnership with TerraCycle®. Join the PUR Brigade® to recycle 
your old products and help us create a cleaner future. Please visit 
PUR.com/recycle to learn more.

Before first use, run cold water for 5 minutes 
�in filtered position.�
During filter flush, it is normal to see cloudy water �and  
hear the sound of water pushing air out of the �filter  
cartridge. Flushing removes any loose materials, � 
which is normal.
Prior to each use, run cold water for 5 seconds � 
in filtered position to activate filter.
Never run hot water through the filter.
Do not use the water above 100˚F/38˚C as this may damage the filter. �Use cold 
water only.
Change your filter every three months for best performance.
To change the filter or if you need sink space, remove the device from your �faucet 
using the white Quick Release buttons. After each new filter cartridge �is installed, 
run cold water for 5 minutes to flush it.
Clean the exterior of the faucet mount housing with a damp sponge  
or soft cloth.
A mild dishwashing liquid may also be used. Using anything else to clean your 
�faucet mount could result in damage to the unit. 
For more information, please visit PUR.com/support

Use and Care Troubleshooting

Turn down the lever 
�for filtered water.

Technical Specifications:
FILTER CAPACITY: 	 100 gallons (378 liters)/up to 3 months
RATED SERVICE FLOW: 	 0.52 gallons/minute (2.0 liters/minute) at 60 psig
MAXIMUM TEMPERATURE: 	 100°F (38°C)	 MAXIMUM WORKING PRESSURE:	 100 psig (690 kPa)
MINIMUM TEMPERATURE: 	 34°F (1°C)	 MINIMUM WORKING PRESSURE:	 20 psig (138 kPa)
For system to perform as shown in the Performance Data Sheet, it is necessary to replace the filter  
when it exceeds �filter capacity (100 gallons). �� 
Testing was performed under standard laboratory conditions, actual performance may vary. 
The contaminants or other substances removed or reduced by this water filter are not necessarily in  
all users’ �water. Do not use with water that is microbiologically unsafe, or of unknown quality, without 
adequate disinfection �before or after the system. Systems that are certified for cyst reduction may be  
used on disinfected water that may �contain filterable cysts. Individuals requiring water of certain  
microbiological purity should consult their physician. Replacement filters may be purchased at most  
retail outlets or at PUR.com.

FM-2000B, FM-3333B, FM-3333BNM, FM-3400B, FM-3500B, FM-3700B, FM-4000B, FM-4100B, 
FM-9000B, FM-9100B, FM-9400B, FM-9600B 
Systems Tested and Certified by NSF International against NSF/ANSI Standards 42, 53 and 401 for the 
reduction of the claims specified on the Performance Data Sheet.  

Adapters don’t fit / won’t stay� 
attached / keep falling off 
Installation issues

•	 Check to make sure old aerator washer was removed �	
and only the new adapter washer is being used. 

Water leaks around the faucet 
�adapter and faucet

•	 Check to see that the washer was placed on top of �	
the faucet adapter when installed. �

•	 Make sure the adapter is hand-tightened securely �	
to the faucet. 

•	 Make sure the unit is securely attached to the �	
faucet adapter.

Slow water flow, after 3 months 
�of use, in the filtered position

•	 When filter is near end of lie, water will run slower in �	
the filtered position. Replace your filter to ensure �	
contaminant removal is at the certified levels.”

Water leaks out around �the 
filter cover

•	 Try tightening faucet mount top cover all the way until 
tight. If that doesn’t solve the problem, remove the filter 
cartridge and reinstall the filter cartridge again.

Difficulty removing the old filter 
cartridge to replace the filter  

•	 Remove the filter system unit from the faucet �	by  
squeezing the Quick Release buttons. �

•	 Remove the cover. �
•	 Slowly turn or twist the filter cartridge. This will help 

loosen the filter.

FM-2000B, FM-3333B, FM-3333BNM, FM-3400B, FM-3500B, FM-3700B, FM-4000B, FM-4100B, 
FM-9000B, FM-9100B, FM-9400B, FM-9600B 
Systems Tested and Certified by WQA against NSF/ANSI Standards 42, 53 and 401 for the reduction of 
the claims specified on the Performance Data Sheet.  


