
IMPORTANT SAFETY INFORMATION. SAVE THESE INSTRUCTIONS.

TO REDUCE THE RISK OF INJURY, USER MUST READ AND UNDERSTAND THIS INSTRUCTIONAL 
MANUAL. THIS MANUAL CONTAINS IMPORTANT INFORMATION REGARDING THE OPERATION 

AND INSTALLATION OF PRODUCT. PLEASE RETAIN FOR FUTURE REFERENCE.
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THANK YOU FOR YOUR PURCHASE!

UNPACKING & INSPECTION
Thoroughly inspect the product. The package 
should contain the following:

1. Inverter
2. Remote
3. Black & Red Cables (1 each)
4. User Manual

Contact Our Customer Care Team
855-233-9199
support@gowiseusa.com
Live Chat at gowisepower.com
M-F 8:30am - 4:00pm MST
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& IMPORTANT SAFETY INSTRUCTIONS 

1. This section contains important safety and operating

instructions. Read and keep this user manual for future

reference.

2. Do not expose the Pure Sine Inverter to rain, snow, or

mist. To reduce the risk of fire hazard, do not

cover or obstruct the ventilation openings. Do not install

the Pure Sine Inverter in a zero-clearance

compartment - Overheating may result.

3. To avoid a risk of fire and electric shock, make sure the

existing wiring is in good condition and is not

undersized. Do not operate the Pure Sine Inverter with

damaged or substandard wiring.

4. Do not disassemble the Pure Sine Inverter. It contains no

user-serviceable parts. See the WARRANTY section for

instructions or obtaining service. Attempting to service the

Pure Sine Inverter yourself may result in a risk of electrical shock

or fire. Internal capacitors remain charged after all power is

disconnected.

5. To reduce the risk of electrical shock, disconnect both AC and DC

power from the Pure Sine Inverter before attempting any

maintenance, cleaning, or working on any circuits connected to the

Pure Sine Inverter. Turning off controls alone will not reduce this risk.
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USING THE PS1006 INVERTER
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FUNCTIONS (CONTINUED) 

You may continue using it after the temperature returns back 

to normal. Meanwhile, find out what factors are causing the 

inverter to overheat. Such factors may be poor ventilation, 

ambient temperature, vent, load power, etc. 

23 



TROUBLESHOOTING

If the GoWISE Power Pure Sine Wave Inverter still malfunctions after all 
solutions have been exhausted, please contact our Customer Care Team at 
855-233-9199.

Fault/Display Cause Solutions

No output voltage, 
buzzer sounds 
continuously

Low input DC voltage Recharge or replace the battery

High input DC voltage

Do not use it when the battery is charging. 
Check the rated voltage of the battery and 
make sure that it is in the allowable range of 
the input voltage

Overload Reduce the load power

Over temperature

Cut off the load and keep it cool naturally for 
10 to 30 minutes. Restart it after it returns to 
normal temperature. The load power is too 
large and reduce the total load power to the 
range of rated power. Avoid blocking the vent 
and improve the ventilation condition. Reduce 
the ambient temperature.

No output voltage
 • The switch is off
 • The battery lead is not 
connected 

 • Turn on the power switch
 • Check the joint and make sure it’s well 
connected

Incorrect output 
voltage

• RMS Multimeter 
measurement error

• The battery power of 
RMS multimeter is low, 
the input voltage is too 
high or low

 • Use a true RMS multimeter to measure, such 
as the model FLUKE 177/179
 • Try to maintain the input voltage in the range 
of rated power 
 • Change the battery of the multimeter then 
test again

Cannot drive the 
load

• Load power is too large, 
or the actual power of 
the appliance exceeds 
nominal power

• The starting power is 
larger than rated power 
(such as motor) 

Reduce a load power, or open the appliance 
first, then open the inverter, the inverter 
internal soft-start circuit to buffer start the 
appliances

When using with 
TV or audio, static 
on screen or static 
noise, or no audio

Disturbance  • Separate the inverter and antenna
 • Use screened antenna
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WARRANTY

GoWISE Power warrants all products against defects in materials and 
workmanship for one (1) year effective from the date of purchase. 

GoWISE Power will replace any products that are found to be defective 
due to manufacturer flaws based on eligibility. Refunds issued by 
GoWISE Power must be purchased directly from GoWISE Power and 
are only available to the original purchaser within the first 30 days. We 
do not issue refunds for items bought by thirdparty retailers. 

This warranty extends only to personal use and does not extend to 
products that has been used for commercial, rental or any other use 
this product was not intended for. There are no warranties other than 
the warranties expressly set forth with each product.   

This warranty is non-transferrable. GoWISE Power is not responsible 
in any way for any damages, losses, or inconveniences caused by 
equipment failure by user negligence, abuse, or use noncompliant with 
the user manual or any additional safety, use, or warnings included in 
the product packaging and manual. 

This warranty only covers purchases within the 48 contiguous states 
of United States of America. For purchases made outside the 48 
contiguous states, such as AK, HI, PR, or Canada, we will replace the unit 
under the one-year warranty upon receipt of a proven defect by video 
or picture. However, the replacement will only ship to a freight forwarder 
or address within the 48 contiguous United States. The consumer is 
responsible for arranging shipment outside of the 48 contiguous states.

GoWISE Power assumes no liability for damage caused using this 
product other than for its intended use or as instructed in the user 
manual. Some states do not allow this exclusion or limitation of 
incidental or consequential losses, so the foregoing disclaimer may not 
apply to you. This warranty gives you specific legal rights and you may 
also have other rights which may vary from state to state. 

ALL EXPRESSED AND IMPLIED WARRANTIES INCLUDING THE 
WARRANTY OF MERCHATIBILITY, ARE LIMITED TO THE PERIOD OF 
THE LIMITED WARRANTY. 

NOTE: General Warranty excludes refurbished / auction items.
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WARRANTY

DEFECTIVE PRODUCTS & RETURNS

If your product is defective within the 1-year warranty period, please 
email our Customer Care Team at support@gowiseusa.com. To expedite 
your issue, please provide the 4 items below:

1.1. Copy of the invoice, order information, or gift receipt showing the
date of purchase

2.2. Serial number, usually found on a sticker located on the bottom
on back of the unit

3.3. Picture or video of the issue or defect that you are experiencing

4.4. Shipping address information

Authorized Retailers:

Amazon

GoWISE Power
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• To ensure the correct use of this
unit, read these instructions
carefully and thoroughly.

• Please keep this manual for future
reference.

• Thank you for purchasing this
GoWISE Power Pure Sine Wave
Inverter.

www.gowisepower.com
855-233-9199
support@gowiseusa.com
Live Chat at gowisepower.com
M-F 8:30am - 4:00pm MST
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