GORILLA

Limited Lifetime Warranty

Manufacturer warrants that it has good and marketable title to the product, which is free and clear
of all liens, security interests or other encumbrances, and, if used according with manufacturer’s
technical instructions, shall be free from defects in material and workmanship and substantially
conforming to the technical specifications, for the lifetime of the product (hereinafter referred to as
the “Warranty Period” and this limited warranty hereinafter referred to as “Warranty”).
Manufacturer’s obligations under this Warranty shall be limited to repairing or replacing a defective
product.

Manufacturer warrants that if any defects results from the normal, proper, and intended use of the
product are discovered during the warranty period it shall repair or replace a defective product
provided that the purchaser reports any such defect to the original point of sale, providing proof of
purchase, within ten (10) days of discovering such a defect. If the warranty is not being processed at
the point of sale, contact the manufacturer via www.gorillamade.com.

This warranty shall not cover defects arising from or caused by (1) poor maintenance, neglect,
improper installation or repair, accident and modifications or alterations (2) Use of any fluids other
than water with this product also voids the warranty.

See the installation guide for additional information regarding safety warnings and proper use.

The packaging provided with the product has the complete warranty statement. For support with a
warranty claim, please contact hosesupport@gorillamade.com
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