Warranty

Fountains:

Smart Living Home & Garden warranties your solar panel, pump and battery (for Solar-on-Demand
units) for one (1) year from the original date of purchase from authorized distributors and retailers.
The warranty covers parts that are properly installed and regularly maintained. If the product fails due
to a defect in matenal or workmanship, Smart Living will replace the defective parts free of charge.

Your fountain is designed for outdoor use and with proper care will last for many years. If over time
your fountain develops scratches or minor wear from normal use, you can contact our customer
service department for easy to apply one step touch up paint.

Please unpack and inspect the entire product upon receipt. Report any broken or missing pieces
within five (5) business days of receipt to our customer service department and we will provide
replacement parts free of charge. Please do not discard any damaged parts until instructed to do so
by our customer service department.

All other products:

Smart Living Home & Garden offers a 1 year limited manufacturer's warranty from the original date of
purchase on full products bought from authorized distributors and retailers. We also have a 1 year
limited manufacturer's warranty from the date of purchase on replacement parts that are bought
directly from us. The warranty covers parts that are properly installed and regularly maintained. If the
product fails due to a defect in matenal or workmanship, Smart Living will replace the defective parts
free of charge.

Please unpack and inspect the entire product upon receipt. Report any broken or missing pieces
within five (5) business days of receipt to our customer service department and we will provide
replacement parts free of charge. Please do not discard any damaged parts until instructed to do so
by our customer service department.



