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617-148 FAQS  
The links below will work in most PDF viewers and link to the topic area by clicking the 
link. We recommend Adobe Reader version 10 or greater available at:  
http://get.adobe.com/reader  
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Power cord 
 
• The design of this alarm clock is to use a power cord (5-volt) as the primary power 

source. 
• Replacement Power Cord:  Look on the back of the clock for the appropriate Power 

cord number. It is important to use the correct power cord on all electronic devices. 
• The backlight will operate at five levels of intensity (including OFF) at your discretion 

when using the power cable. 
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• The Projection will operate at three levels of intensity (including OFF) at your discretion 
when using the power cable.  

• Settings Backup: Your alarm clock has a capacitor that will keep settings for 6 minutes 
in the event it loses power. Time will not display when unplugged. 

 
Alarm Clock Factory Restart 
 
Explanation: The factory restart returns the alarm clock to an “out-of-the-box” state and 
often resolves an issue.  
  
Factory Restart: Press the RESET button on the back of the clock one time. 
 
12/24-Hour Time Format 

 
• Use the Settings Menu to select 12 hour or 24 hour time format. 

 
Does the clock have a backlight? 
 
Yes, this alarm clock has a backlight. 
• Press the SNOOZE/BACKLIGHT button to adjust the backlight 5 levels of intensity.  
• Intensity Levels: 0FF | 1.5% | 20% | 50% | 100%.  
 
LCD Backlight is not on: 
Try this exercise in a dim room.  The backlight will operate at five levels of intensity 
(including OFF) at your discretion when using the power cable. Press the 
SNOOZE/BACKLIGHT button a few times. Wait 15 seconds to see if backlight stays on. 
This will assure it is not in OFF mode. 
 
What is Auto Dim backlight? 
 
AUTO DIM allows you to set a time for your backlight to automatically dim to level 1, and 
then return to level 5 at a preset time. This is a handy feature to dim the backlight at the 
same time every night for sleep. 

Set Auto Dim (Hour only). 

1. Hold the SNOOZE/LIGHT button 2 seconds to enter dimmer set mode. AUTO DIM OFF 
will show. 

2. Press the + or – buttons to turn dimmer (ON). AUTO DIM ON will show. 
3. Press the SNOOZE/LIGHT button to select start time (Hour) for dimmer. START and the 

hour will flash. 
4. Press the + or – buttons to change the hour for the dimmer to be low light level. 
5. Press the SNOOZE/LIGHT button to select start time for dimmer to be on High light level.  

STOP and the hour will flash. 
6. Press the + or – buttons to change the hour for the dimmer to be high light level. 
7. Press the SNOOZE/LIGHT button to confirm exit. 
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Time is inaccurate 
 
• This clock has manual set time. Use the program menu to set the time. 
 
Daylight Saving Time 

 
• This clock has manual set time. Use the program menu to change the time in the 

spring to enter daylight saving time, and in the fall to return to Standard Time. 
 
Program Menu 
 
• When you first power up the clock, there will be a Greeting and the clock will go into 

Settings automatically.  
• Press the + or - button to adjust the values. 
• Press the SET button to confirm adjustments and move to the next item. 
• Press the SNOOZE/LIGHT button at any time to exit. 

STEP ORDER: 

• Greeting “Hello Set UP Time” (automatic on power up) 
• Language (English | Español | Français ) 
• 12/24 Hour Time 
• Hour 
• Minutes 
• Year 
• Month 
• Date 
• Month/Date or Date/Month format 
• Fahrenheit / Celsius   

SETTINGS:  

1. On Power Up the Greeting will show each screen for 2 seconds. 
Then ENGLISH will show. Press the + or - button to select ESPAÑOL or FRANCAIS for 
weekday language.     

2. Press the SET button to select 12 or 24 hour time. 12Hr and FORMAT will show. Press 
the + or - button to adjust 

3. Press the SET button to set the Hour. Press the + or - button to adjust 
4. Press the SET button to set then set the Minutes. Press the + or - button to adjust. Hold 

to adjust quickly. 
5. Press the SET button to set the Year. Press the + or - button to adjust. 
6. Press the SET button to set the Month. Press the + or - button to adjust. Hold to adjust 

quickly.                                                 
7. Press the SET button to set the Date. Press the + or - button to adjust. Hold to adjust 

quickly.           
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8. Press the SET button to select MONTH/DATE or DATE/MONTH format. Press the + or 
- button to select. 

9. Press the SET button to select Fahrenheit or Celsius temperature. Press the + or - 
button to select. 

10. Press the SET button to confirm and exit.  

Note: After 10 seconds with no button press, safe changes and exit setting menu. 

 
Alarm  
 
1. Hold the ALARM button for 2 seconds to enter alarm time set mode. The HOUR will 

flash. Press the + or - button to adjust the alarm hour. 
2. Press the ALARM button to confirm and move to the minutes. The MINUTES will flash. 

Press the + or - button to adjust the alarm minutes. 
3. Press the ALARM button to select SNOOZE DURATION (5 -120 minutes, 10 minutes is 

default). Press the + or - button to adjust the snooze duration.  
4. Press the ALARM button to confirm and exit. 

Note: After 10 seconds with no button press, save changes and exit setting menu. 

 
Activate/Deactivate Alarm  
 

 
Active Alarm icon 

 
• From normal time display, press and release the ALARM button to deactivate or to 

activate the alarm. The alarm time will show for 2 seconds. 
• When active the alarm clock icon will show. 
• The clock icon will not show if the alarm is off. 
 
Snooze Alarm  
 
• When the alarm sounds, press the SNOOZE/LIGHT button to silence the alarm for the 

programmed Snooze Duration. 
• Snooze Time will countdown in the date display area. 
• Press any button except SNOOZE/LIGHT to silence the alarm for 24 hours. 
• This is an ascending alarm. It will sound for 2 minutes then shut off if no buttons are 

pressed.  
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Charging Options 
 
Wireless Charging: 
• 5.0 Watts Power 
• 1 Coil Charging 
 
USB Charging: 
• 1.0 Amp USB Charging 
 
Wireless Charging 
 
Compatibility: 
Works with all Qi compatible phones, such as: 
• iPhone X Series 
• iPhone 8 Plus / 8 
• Galaxy S8+ / S8 
• Galaxy Note 8 
 
Compatibility may vary based on phone model and/or case selection. 
This list is not comprehensive. Please check your phone’s manual for details regarding 
wireless charging capabilities. 
 
Charge: 
• Place a Qi compatible device on the wireless charging platform. 
• The BLUE LED will be SOLID while charging. 
• The BLUE LED will FLASH once per second if the device is not Qi compatible, or if 

there is foreign matter on the clock. 
• The BLUE LED will be OFF: No device on charging platform, clock is not plugged into 

power outlet. 
 
Why is the blue light flashing? 
      
• Phone is not centered on the charging pad. 
• Your phone must be Qi compatible to charge. 
• If the phone has a large/thick case, it may interfere with charging. 
• Foreign objects on the charging pad will make the light blink. 
 
Why is the table surface getting warm? 
 
• Ensure the clock is on a hard, clean surface. 
• Do not place on cloth, paper, or other item that may obstruct airflow. 
• Clear dust or other obstructions from the vents on the bottom of the clock. 
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USB Charge Port 
 
There is a 1 Amp USB charging port on the side of the clock. The included power adapter 
must be in use to charge a device with your cable. 
• Connect your external device’s USB charging cable (not included) to the USB charging 

port. 
• Charging times will vary. 
• USB Power Output: 1A maximum current. 
• Charge 1A devices or devices that are self-regulating. 
 
USB Output: 1 Amp output 
 
Phone will not Charge  
 
• Be sure your charge cord is attached correctly.   
• For Wireless Charging be sure your phone has Qi technology. Reposition on the 

charging platform 
 
Glow Light 
 
The Glow Light surrounds the base and you can adjust color and brightness. 
 
GLOW LIGHT Color Selection Order: (Cycle | Red | Yellow | Green | Cyan | Dark Blue | 
Purple | White) 

1. Press the GLOW button once to select Cycle through all 7 colors. 
2. Press the GLOW button again to select and individual solid color. 
Note: The clock will save the last color choice, in the event the glow light is turned off.  

Brightness: 

1. From Normal Display press the + or - button to change the intensity level of glow light.  
OFF, 1 = 3%, 2 = 20%, 3 = 50%, 4 = 100% 

2. The word LIGHT and a number will show.  
 
Display Modes 
 
• Press the SET button to display either the Indoor Temperature or Month/Date 
• The station will remain on the display chosen. 
 
Alarm Clock is dim 
 
• Press the SNOOZE/LIGHT button to determine if the LCD backlight is on HIGH or LOW. 
• Clock must operate on Power cord for backlight to stay on. 
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 Alarm Clock is blank: No numbers or dashed lines 
 

• Check that the Power cord. Is it correctly installed and connects to an active outlet? 
• Press any button 20 times. Leave the alarm clock unpowered for 1-2 hours.  
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