
USE AND CARE GUIDE 

8 LIGHT STRING LIGHT

 
 
 

Questions, problems, missing parts? Before returning to the store, 
call Hampton Bay Customer Service 

8 a.m. - 7 p.m., EST, Monday-Friday, 9 a.m. - 6 p.m., EST, Saturday 

1-855-HD-HAMPTON

HAMPTONBAY.COM

We appreciate the trust and confidence you have placed in Hampton Bay through the purchase of these string lights. We strive to continually
create quality products designed to enhance your home. Visit us online to see our full line of products available for your home improvement

needs. Thank you for choosing Hampton Bay! 

THANK YOU

 
 

 Item # 1004670363
 Model # STR-BA5



 2

Table of Contents 
..........................................................2Table of Contents
.........................................................2Safety Information

.........................................................................3Warranty
....................................................................... 4Operation

................................................................3Pre-Installation
........................................................ 4Care and Cleaning

 3Planning Installation
.........................................................................  3Tools Required

......................................... 4
............................................................ 4Troubleshooting

 

Safety Information 

 

CAUTION: Inspect the wire insulation for any cuts, 
abrasions, or exposed copper that may have resulted 
during shipping. If there is a defect in the wire, do not 
attempt installation. Please call our Customer Service Team 
at 1-855-HD-HAMPTON.

WARNING: Before starting installation of this fixture or 
removal of a previous fixture, disconnect the power by 
turning off the circuit breaker or by removing the fuse at the 
fuse box.  

 Consult a qualified electrician if you have any electrical questions. 

................................................................

.................................................................. 3Package Contents

When using electrical products, basic precautions should always be 
followed including the following:

READ AND FOLLOW ALL SAFETY INSTRUCTIONS.

 Do not use seasonal products outdoors unless marked suitable for 
indoor and outdoor use. When products are used in outdoor 
applications, connect the product to a Ground Fault Circuit 
Interrupting (GFCI) outlet. If one is not provided, contact a qualified 
electrician for proper installation.

 This seasonal use product is not intended for permanent installation 
or use.

 Do not mount or place near gas or electric heaters, fireplace, candles 
or other similar sources of heat.

 Do not secure the wiring of the product with staples or nails, or place 
on sharp hooks or nails.

 Do not let lamps rest on the supply cord or on any wire.

 Unplug the product when leaving the house, when retiring for the 
night, or if left unattended.

 This is an electric product-not a toy! To avoid risk of fire, burns, 
personal injury and electric shock it should not be played with or 
placed where small children can reach it.

 Do not use this product for other than its intended use.

 Do not hang ornaments or other objects from cord, wire, or light 
string.

 Do not close doors or windows on the product or extension cords as 
this may damage the wire insulation.

 Do not cover the product with cloth, paper or any material not part of 
the product when in use.

 This product has a polarized plug (one blade is wider than the other) 
as a feature to reduce the risk of electric shock. This plug will fit in a 
polarized outlet only one way. If the plug does not fit fully in the 
outlet, reverse the plug. If it still does not fit, contact a qualified 
electrician. Do not use with an extension cord unless plug can be fully 
inserted. Do not alter or replace the plug.

 This product employs overload protection (fuse). A blown fuse 
indicates an overload or short-circuit marking for proper fuse rating) 
and check the product.

 Read and follow all instructions that are on the product or provided 
with the product.

SAVE THESE INSTRUCTIONS

CAUTION: To reduce the risk of fire do not deliberately 
reposition either lampholder contact.

CAUTION: To reduce the risk of fire and electric shock:
a) Do not install on trees having needles, leaves or branch 
coverings of metal or materials which look like metal, and
b) Do not mount or support wires in a manner that can cut 
or damage wire insulation.

User Servicing Instructions
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  Please contact 1-855-HD-HAMPTON for further assistance. 

HAMPTONBAY.COM

Wire 
strippers

Ladder Safety 
glasses

Electrical 
tape

Phillips 
screwdriver

PliersFlat blade 
screwdriver

Pre-Installation 

 
  Read all instructions before installation.

 To avoid damaging this product, assemble it on a soft, non-

 Keep your receipt and these instructions  for proof of purchase. 

 abrasive surface, such as carp et or cardboard.  
  

PLANNING INSTALLATION

TOOLS REQUIRED

PACKAGE CONTENTS

A 1

Part Description Quantity

Light fixture (light bulbs preinstalled-E12, Type G, 5 Watt)

NOTE: Do not connect more than four fixtures together.

Warranty  

 

The manufacturer warrants this lighting fixture to be free from defects in materials and workmanship  for one year
from date of purchase. This warranty applies only to the original consumer purchaser and only to products used in normal use and 
service. If this product  is found to be defective, the manufacturer’s only obligation, and your exclusive remedy, is the repair or 
replacement of the product at the manufacturer’s discretion,  provided that the product  has not been damaged through  misuse, abuse, 
accident, modif ications, alterations, neglect, or mishandling.   This warranty shall not apply to any product  that is found to have been 
improperly  installed, set-up, or used in any way not in accordance with the instructions  supplied with the product. This warranty shall 
not apply to a failure of the product  as a result of an accident, misuse, abuse, negligence, alteration, faulty installation, or any other 
failure not relating to faulty material or workmanship.  This warranty shall not apply to the finish on any portion of the product,  such as 
surface and/or weathering, as this is considered normal wear and tear.  The manufacturer does not warrant and specially disclaims 
any warranty, whether express or implied, of fitness for a particular purpose,  other than the warranty contained herein. The manufac-
turer specifically disc laims any liability and shall not be liable for any consequential or incidental loss or damage, including but not 
limited to any labor / expense costs involved in the replacement or repair of said product.  

Contact the Cu stomer Service Team at 1-855-HD-HAMPTON or visit www.hamptonbay.com.
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 Please contact 1-855-HD-HAMPTON for further assistance. 

1 Turning the light on

 Turn the light switch on to activate the fixture.

Operation  

Care and Cleaning  

 

 

 

 Clean the lamp with a soft, dry cloth. 

 Do not use any cleaners with chemicals, solvents,  or harsh abrasives. 

Troubleshooting 

HAMPTONBAY.COM

 

Problem Possible Cause Solution 

Replace the light bulb. The bulb is burned out. The bulb will not light. 

The power is off. Ensure the power supply is On.  

Check the wiring. There is a faulty wire connection. 

Ensure the circuit breaker is in the On position. The circuit breaker is off. 

Check the wire connections. The fuse blows or circuit 
breaker trips when the 
light is turned on. 

There are crossed wires or the 
power wire is grounding out.  Contact a qualified electrician or call the Customer Service Team at 

1-855-HD-HAMPTON

    When the product is placed on a live tree, the tree should be well maintained and fresh. Do not place on live trees in which the    
   needles are brown or break off easily. Keep the tree holder filled with water.

    If the product is placed on a tree, the tree should be well secured and stable.

    Before using or reusing, inspect product carefully. Discard any products that have cut, damaged or frayed wire insulation or cords, 
   cracks in the lampholders or enclosures, loose connections, or exposed copper wire.

    When storing the product, carefully remove the product from wherever it is placed, including tree, branches, or bushes, to avoid any 
   undue strain or stress on the product conductors, connections, and wires.

    When not in use, store neatly in a cool, dry location protected from sunlight.

Replace the fuse:
1. Grasp plug and remove from the receptacle or other outlet device. Do not unplug by pulling on cord.
2. Open fuse cover. Slide open fuse access cover on top of attachment plug towards blades.
3. Remove fuse carefully.
4. Risk of fire. Replace fuse only with 5 Amp, 125 Volt fuse (provided with product).
5. Close fuse cover. Slide closed the fuse access cover on top of attachment plug.
6. Risk of fire. Do not replace attachment plug. Contains a safety device (fuse) that should not be removed.
DISCARD PRODUCT IF THE ATTACHMENT PLUG IS DAMAGED.

User Servicing Instructions



HAMPTONBAY.COM 

Retain this manual for future use. 

1-855-HD-HAMPTON

Questions, problems, missing parts? Before returning to the store, 
call Hampton Bay Customer Service 

8 a.m. - 7 p.m., EST, Monday-Friday, 9 a.m. - 6 p.m., EST, Saturday 


