
THANK YOU

USE AND CARE GUIDE

1-877-592-5233

HOMEDEPOT.COM/HUBSPACE

We appreciate the trust and confidence you have placed in Home Decorators Collection through the purchase of this product. We strive to 
continually create quality products designed to enhance your home. Visit us online to see our full line of products available for your home 

improvement needs. Thank you for choosing Home Decorators Collection!

Questions, problems, missing parts? Before returning to the store, 
call Hubspace Customer Service

8 a.m. - 7 p.m., EST, Monday-Friday, 9 a.m. - 6 p.m. EST, Saturday

Smart Roller Shade Installation Instructions
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Safety Information

WARNING:  To reduce the risk of injury, do not 
attempt to use this product until you have read 
thoroughly and understand completely this operator’s 
manual. Ensure compatibility and fit before using this 
accessory. Do not use this accessory if a part is 
damaged or missing.

1.  Keep out of reach of children.
2.  Do not allow children or untrained individuals to use this unit.
3.  Do not allow to be used as a toy. Close attention is necessary 
     when used near children.
4. Save these instructions. Refer to them frequently and use them to 
    instruct others who may use this product. If you loan someone this 
    product, loan them these instructions also to prevent misuse of the 
    product and possible injury.

Warranty

● Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or temperature above 130°C may cause explosion. 
    The temperature of 130°C can be replaced by the temperature of 265°F.
● Follow all charging instructions and do not charge the battery pack or appliance outside of the temperature range specified in the instructions. 
    Charging improperly or at temperatures outside of the specified range may damage the battery and increase the risk of fire.
● Have servicing performed by a qualified repair person using only identical replacement parts. This will ensure that the safety of the product is 
    maintained.
● Do not modify or attempt to repair the appliance except as indicated in the instructions for use and care.
● Use class 2 or LPS charger with an USB output of 5Vdc, 1-1.5A and charge under the ambient of 0-40°C.
● The recommended operation temperature of the smart roller shade is 5-50°C and the storage temperature is -10∼65°C.
● For indoor use only.

Important Safety Instructions

WARNING:  Read all safety warnings and instructions. Failure to follow the warnings and instructions may result in electric 
shock, fire and/or serious injury.

SAVE THESE INSTRUCTIONS

LIMITED 1 YEAR WARRANTY The manufacturer warrants its Roller Shade Motorization Module with the following conditions: WHAT THIS WARRANTY 
COVERS: This warranty covers all defects in workmanship or materials in your Roller Shade Motorization Module for a period of one year from the 
date of purchase. WHAT’S NOT COVERED: This warranty applies only to the original purchaser at retail and may not be transferred. This warranty 
only covers defects arising under normal usage and does not cover wearable parts, malfunction, failure or defects resulting from misuse, abuse, 
neglect, alteration, modification or repairs by other than the manufacturer. The manufacturer makes no warranties, representations or promises as 
to the quality or performance of its products other than those specifically stated in this warranty. For the avoidance of doubt, this warranty does not 
apply to the shade, or any other component of the shade or window covering. Such warranties, if any, are provided by the shade or window 
covering manufacturer. When you request warranty service, you must also present proof of purchase documentation, which includes the date of 
purchase (for example, a bill of sale). We will repair any faulty workmanship, and either repair or replace any defective part, at our option. We will 
do so without any charge to you. We will complete the work in a reasonable time, but, in any case, within ninety (90) days or less. For any 
additional questions or customer service please contact Home Decorators Collection Customer Service at 1-877-592-5233 or by logging on to 
www.homedepot.com/hubspace. ADDITIONAL LIMITATIONS: Any implied warranties granted under state law, including warranties of merchantabil-
ity or fitness for a particular purpose, are limited to three years from the date of purchase. The manufacturer is not responsible for direct, indirect, 
or incidental damages, so the above limitations and exclusions may not apply to you. This warranty gives you specific legal rights, and you may 
also have other rights which vary from state to state
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PACKAGE CONTENTS

B

C C* E H I

J LK

Pre-Installation

First-Time Use

PARTS: Please identify the parts above required for installation of your Home Decorators Collection smart roller shade.

NOTE: Screws are provided for installation into wooden frames only. For wallboard or plaster please use the included plastic 
              wall anchors. For other surfaces such as metal or concrete please purchase appropriate screws and hardware.

TOOLS REQUIRED (Not included)

Charging your shade

Part

1

1 2 3 4 5

Description

Phillips Screwdriver

2

3

Measuring Tape

4

5

Pencil

Level

Drill with 1/16”(1.6mm) and 3/16”(4.8mm) drill 
bit (optional)

Blinking indicator light signals low battery or configuration mode when 
setting button is pressed.

Prior to first-time use, the Hubspace smart shade may require up to 6 
hours of charging. To charge your smart shade, connect the charger to 
the charger socket on the motor interface and plug it into a wall socket. 
Detach the charger once the shade is fully charged. USB wall adapter 
not included.

Make sure the on/off switch is in the ‘on’ position for operation.

A

stepped tip

D

F
G

Part

A

Quantity

1

Description

D Smart Shade 1

1

B

C

1

1

1

Bracket cover with stepped tip

Bracket cover without stepped tip

Brackets B
(with rubber shock absorber)

Brackets A
(round pin hole)

C*

E Rubber stabilizer

Part QuantityDescription

F

G

Plastic hem slat

Screws

Anchors

1

4

4

H

J Remote 1

I

End cap 2

K Charging cable 1

L 1Smart Home Gateway 
(gateway included models only)
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Installation

1 Mount your brackets

2 Mount your shade

Inside Mount

Outside Mount

(Front of Motor Interface)

Switch
Up button
Type-C 5V / 1A charging port
Down button

1. Insert the motor end of shade into Bracket [B], then press and insert the spring-loaded pin-end of shade into Bracket [A]. The front of the 
    motor interface should face you.

2. The pin-end of the shade is spring loaded and allows up to 1/8” of flexibility. The shade will fit the labeled width exactly without any 
    additional deductions and will fit inside a window frame that is up to 1/8” narrower than the stated width.
3. Slide on the bracket covers if desired. 

NOTE: If the shade is being installed on a tall window, you may rotate the shade towards you by 90 degrees before sliding motor 
end into bracket B. This adjustment will provide easier access to the switch and buttons, as well as improve visibility of the 
illuminating indicator.

Brackets are universal and can be used for mounting both inside and outside the window frame (shade is only suitable for use indoors). It is 
important to remove bracket covers [C & C*] to ease the mounting process. Brackets are labeled A and B.
1. Measure and mark the location for the brackets.
2. For default (under-roll), install Bracket A on the left and Bracket B on the right. For extra clearance (over-roll), install Bracket B on the left 
    and Bracket A on the right.

NOTE: The shade is set up by default for under-roll installation. For over-roll installation, the motor direction will need to be 
reversed. Refer to remote control instruction manual for more details.

A

(Remove Bracket Covers)

Inside Mount

Outside Mount

B
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NOTE: 
1.Before using remote control, each remote must be paired 
   with motor.
2.Each motor can record up to 16 remote control channels.

Remote Control
Remote Buttons Description

⑥

⑦

⑧

⑨

Part

①
Description

LED Light

②
③

Left Channel Select

Up/Open

④ 75% position

⑤ Down/Close

⑥ Right Channel Select

⑦ 25% position

⑧ Stop

⑨ Channel setting

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
● This device may not cause harmful interference.
● This device must accept any interference received, including interference that may cause undesired operation. 
Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user’s authority to operate the 
equipment.

However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:
● Reorient or relocate the receiving antenna.
● Increase the separation between the equipment and receiver.
● Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
● Consult the dealer or an experienced radio/TV technician for help.
FCC SDoC responsibility party: Company name: Lumi Importing LTD
Address: 4110 Tench Rd Suite F, Suwanee, GA 30024, US
Telephone number: 415 8495223
The remote is operated with two AAA alkaline batteries. Replace the AAA batteries by removing the battery cover and properly dispose of depleted 
batteries. Note that batteries can be hazardous if discarded improperly.Take these precautions before throwing them out:
• Even when the cell no longer run devices, the batteries can still produce current.
• Collect used household batteries in a container. A cardboard box or plastic tub is a safe option.
• Do not mix old and new batteries
• Do not mix alkaline, standard (carbon-zinc), or rechargeable (ni-cad, ni-mh, etc) batteries

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the 
FCC Rules.  These limits are designed to provide reasonable protection against harmful interference in a residential installation.  
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications.

①
②

③
④
⑤
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Remote Control (continued)
Pair your remote with shade 

Long press the motor [up] [Down] key for 3 seconds to enter the 
learning/pairing state. Motor will jitter and the LED will be long lit.

①

Hold the [channel left selection]+[Stop] button simultaneously. After 
the signal has been received, the motor will shake once and the 
motor LED will blink 3 times.

②

Reversing Roll Direction 
(only needed for over-the-roll direction shade install)

① ②

3s

3s

Long press the motor [Up] [Down] key for 3 seconds, motor will jitter 
and LED indicator will long light.

Press the channel setting button on back of the remote control, shade 
will jig and motor LED will flash 4 times, indicating the pairing is 
completed. The motor LED will go out.

Modifying shade settings/limits for existing paired shades
Please note that this function can also be performed in Hubspace smart app once enabled.
To avoid other shades from being interfered with while setting upper and lower limits, turn the on/off 
switch to the “off” position for all shades that are not in limit setting mode

Only applicable for remote control that is already successfully paired with existing shades. Useful for 
adjusting the top and bottom shade limits.  On the remote control that has paired successfully, long 
press the [channel setting] button of the remote control for 4 seconds. The motor of the shade will jig, 
and the shade LED will begin flashing and shade will be sent into pairing mode.

4s
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Remote Control (continued)

Setting lower shade limits
①

③

Long press [Channel setting]+[Down] buttons together for 4 seconds 
to enter setting mode for the lower limit. The motor will jig and the 
LED will light up.

Inch the blind by long pressing or short pressing the [Up] or [Down] 
button to the desired lower limit position. 

②

4S

Hold the [Channel setting] button for 4 seconds to complete defining 
the lower  limit. Note that action must be completed within 3 minutes 
or the setting will time out.

Setting upper shade limits
①

Long press the [Channel setting]+[Up] buttons together for 4 seconds 
to enter setting mode for the upper limit. The motor will jig and the 
LED will light up.

Hold the [channel setting] button for 4 seconds to complete defining 
the lower limit. Note that pairing mode will time out after 3 minutes 
of inactivity

②

4S

Removing Existing Pairing

Long press motor [up] & [down] button together for 10 seconds. Motor will jitter, motor 
LED will go out, all existing remote control pairings will be wiped on motor.

10s
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Application Setup

1 Getting started
● Download the HubspaceTM app from the App Store or the Google Play Store to your mobile 
    device.
● Launch the app.
● To register, enter your email address and a password. Or, login if you already have an account.
● Bluetooth access is required for device setup.
● The Hubspace Smart Gateway is required for use of the HubspaceTM app from the iOS App 
    store or Google Play Store.
● Only one Smart Gateway is required to operate all shades for the entire home.
● Plug USB Gateway into any USB charging device. Wait for power indicator light to come on 
   before getting started.

2 Verify your network
● Hubspace only shows WiFi networks that your device can use. Check your network only if an option does not appear during set up.
● This Hubspace device requires a 2.4GHz Wi-Fi channel.
● Most routers provide a 2.4 GHz WiFi channel.
● If you do not see your Wi-Fi network name when you attempt to connect your device, please check your router settings.

3 Add a device
● In the Hubspace app, tap the plus sign in the upper right corner.
● Scan your product's QR code. You can find a copy of the QR code on the device itself and in the Quick Start Guide. Scan problem? If the 
    QR code cannot be scanned for some reason, you can enter the code manually. Tap Enter Code and follow the instructions.
● Connect your device to power and follow the instructions on screen.

4 Set up your voice assistant
● In the Hubspace app, tap the Hubspace button.
● Select the Integrations tab, choose your voice assistant and follow the instructions.

NOTE: For more information on smart remote set up, please refer to the quick start guide located in the remote pack.

Questions, problems missing parts? 
Please call Hubspace Customer service 8 

a.m. - 7 p.m. EST, Monday - Friday; 9 
a.m.-6 p.m., EST,Saturday

(877)592-5233


