HOmM Cormsfort

Installation and Operating Manual
HCGV1

WARNING:
For Outdoor Use Only

€.

LISTED

Intertek
French version is available for download from the U.S. Stove website:
http://www.usstove.com/ La version francaise est disponible pour
téléchargement & partir du site U.S. Stove: http://www. usstove.com/
This unit is not infended to be used as a primary source of heat.

WARNING: IF THE INFORMATION IN THIS MANUAL IS NOT FOLLOWED EXACTLY, A FIRE OR
EXPLOSION MAY RESULT CAUSING PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE.

¢ Do not store or use gasoline or other flammable vapors and liquids in vicinity of this or any other appliance.
¢ A propane cylinder not connected for use shall not be stored in the vicinity of this or any other appliance.

WHAT TO DO IF YOU SMELL GAS:
e Shut off gas to the appliance.
¢ Extinguish any open flame.

e |f odor continues, keep away from the appliance and immediately call your gas supplier or fire department.

Installation and service must be performed by an NFI Certified or other qualified professional installer, service agency,
or gas supplier

This appliance is designed as an attended appliance.
Adults must be present when the unit is operating. DO NOT

WARNING
Improper installation, adjustment, alteration, service, or
leave this unit burning when unattended. If this productis | maintenance can cause property damage, personal
left burning unattended, it may cause damage or serious | injury, or loss of life. Read the installation, operating and
injury. maintenance instructions thoroughly before installing or
servicing this equipment

IMPORTANT

DANGER

For safe operation and proper performance of this product
and to comply with certification, listings, and building
code acceptances, use ONLY Peterson AFD controls,
parts, and accessories that have been specifically listed
or certified for use with this burner system. Use of other
controls, parts, or accessories is prohibited and will void

CARBON MONOXIDE HAZARD
This appliance can produce carbon ® monoxide which
has no odor.
Using it in an enclosed space can kill you.
Never use this appliance in an enclosed space such as|
a camper, tent, car, orhome

all warranties, certifications, listings, and building code
approvals, and may cause property damage, personal
injury, and loss of life.

INSTALLER & CONSUMER: These instructions MUST be
retained with this appliance for future reference.
Important: Read these instructions carefully before
starfing installation of the unit.

Important: Read these instructions carefully before
starfing installation of the unit.

CODE AND SUPPLY REQUIREMENTS:

The installation must conform with local codes and
ordinances, or, in the absence of local codes, with

the latest National Fuel Gas Code, ANSI 7223. 1.

852435-1904E



IMPORTANT SAFETY INFORMATION

Congratulations on your purchase of an HomComfort Gas Vase. Made with pride, your new gas vase
complies with Intertek safety standards and when installed per these instructions and used as infended it will
provide warmth and comfort to your outdoor area for many years.

Prior to installation and operation ensure that all specifications, dimensions, and minimum clearances
stated in this manual are observed. You must read all warnings and safety information, and understand all
of the information in this manual. All installation requirements must be observed and met.

PRE-INSTALLATION AND PREPARATION
SAFETY GUIDELINES

A. Before installing this unit, check the MINIMUM CLEARANCE TO COMBUSTIBLES section to ensure that the
surrounding area is properly sized for the installation.

B. The unitis for outdoor use only. DO NOT install or use this appliance inside a building, garage, or any

other enclosed area, including recreational vehicles and/or boats. THIS UNIT MUST BE INSTALLED IN SUCH

A MANNER THAT ALL VENT OPENINGS ON THE UNIT REMAIN CLEAR AND FREE OF ALL OBSTRUCTIONS AT ALL

TIMES AND DURING ALL WEATHER CONDITIONS.

SOLID FUEL MUST NOT BE BURNED in the unit.

FOR PROPANE GAS: The minimum inlet gas-supply pressure for purposes of input adjustment is 8” w.c.,

and the maximum inlet gas-supply pressure is 13” w.c. DO NOT INSTALL THIS UNIT IF MINIMUM PRESSURE IS

NOT AVAILABLE OR IF MAXIMUM PRESSURE IS EXCEEDED.

E. The gas piping system must be sized to provide minimum inlet pressure at the maximum flow rate (BTU/
hr). Undue pressure loss will occur if the pipe is too small, or the run is too long. Gas supply pipe must
be 1/2" minimum interior diameter. If the gas line is longer than 20'. a larger diameter line may be
necessary. Refer to the NFPA 54 guidelines for further details.

F. Forinstallations at elevations above 2,000 ft. , contact your local dealer or gas supplier before installing.
Input ratings should be reduced approximately 4% for each 1,000 ft. above sea level. Refer to the
National Fuel Gas Code.

G. The unit and its individual shutoff valve must be disconnected from the gas-supply piping system during
any pressure testing of that system at test pressures in excess of 1/2 psi (3.5 kPa). This is accomplished by
closing the gas-supply line valve. The unit must be isolated from the gas-supply piping system by closing
its individual manual shutoff valve during any pressure festing of the gas-supply piping system aft test
pressures equal to or less than 1/2 psi (3.5 kPa).

H. When an appliance is for connection to a fixed piping system, the installation must conform with
local codes, or in the absence of local codes with the National Fuel Gas Code, ANSI 7223.1/NFPA
54; International Fuel Gas Code, Propane Installation Code, GSA B149.1; or Propane Storage and
Handling Code, B 149.2, as applicable. The appliance, when installed, must be electrically grounded in
accordance with local codes, or in the absence of local codes with the National Electrical Code, ANSI/
NFPA 70; or the Canadian Electrical Code, GSA C22.1, if applicable.

I. INSTALLER NOTE: This unit should be installed so that it can bbe removed if service is required.

J. GAS-SUPPLY PLUMBING REQUIREMENTS
Apply only joint compounds that are resistant fo all gasses on all male pipe fittings. Make sure to
tighten every joint securely. Do not use pipe joint compound fo connect flare fittings. Bring the gas-
supply pipe up from , beneath the enclosure near its center (if applicable).

o0

CAUTION: Installation and maintenance must be done by an NFI Certified or other qualified professional
service technician. Installer, read these instructions before installing this product. Be sure you understand all
safety precautions and warnings contained in this manual.

Note: An external on/off valve in the gas line is required for safety when the unit is not in use. If also
provides for convenient maintenance and repair.
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INSTALLATION SAFETY GUIDELINES

Installation and repair should be done by a qudlified professional service technician. The appliance

should be inspected before use and at least annually by a gualified service person. More frequent

cleaning may be required as necessary. It is imperative that control compartment, burners and

circulating air passageways of the appliance are kept clean.

Carefully inspect for shipping damage. If any parts are damaged, call the dealer.

WEAR GLOVES AND USE EXTREME CAUTION WHENEVER INSTALLING AND HANDLING THIS PRODUCT AND
ITS ACCESSORIES AS CERTAIN COMPONENTS HAVE SHARP EDGES THAT CAN CAUSE PERSONAL INJURY.
Correct installation and proper placement of the unit and decorative media is crucial fo the safe
performance of the unit. See installation instructions for further information.

DO NOT install the unit under any overhead combustible materials that are less than 61"above the top
of the unit.

Ensure that the unit is installed on a hard and level surface.

Ensure that the unit is installed in such a manner that all vent openings on the unit remain clear and free
of all obstructions at all fimes and during all weather conditfions.

Due to high temperatures, the unit must be located out of traffic areas and away from combustibles.

OPERATING THE UNIT SAFELY AND CORRECTLY

This product is a decorative gas appliance. It is not a cooking appliance.
SOLID FUEL MUST NOT BE BURNED in the unit.
When shutting the unit down-be sure to TURN THE CONTROL VALVE FULLY OFF.
Children MUST be carefully supervised when they are in the area of this appliance.
DO NOT sit or place any part of the body, clothing or other lammable materials on or near the unit
surround. Children and adults should be alerted to the hazard of high surface temperatures and should
stay away to avoid burns or clothing ignition. DO NOT lean over the unit when lighting or when in use.
Every fime you use the unif, make sure that:
1. The area around the unit is clear and free from combustible materials, gasoline and other lammable

vapors and liquids.
2. There is no blockage of the airflow through the vent openings located on the unit.
3. The hose is inspected (if applicable). See the SAFE USE & MAINTENANCE OF PROPANE-GAS

CYLINDERS section.
WARNING: HOT WHILE IN OPERATION AND FOLLOWING OPERATION. Serious injury can occur! DO NOT
throw trash, paper, or other lammable materials onto the unit. DO NOT leave in operation when
unattended.

WARNING: DO NOT operate this unit in the rain.
WARNING: DO NOT operate this unit in high-wind conditions.

DO NOT continue using if you smell unusual odors, or have headaches, nausea, or dizziness.
DO NOT store any combustible materials, gasoline, and any other lammalble vapors/liquids in the
vicinity of the unit. Provide adequate clearance for servicing and operation.
Matches, paper, garbage, or any other material must not be thrown onto the unit or info the flame.
DO NOT use the unit if any part of it has been underwater. Immediately call a qualified professional
service technician to inspect the unit and to replace any part of the control system and any gas confrol
that has been underwater.




SAFE USE & MAINTENANCE OF
PROPANE GAS CYLINDERS

IMPORTANT FOR YOUR SAFETY
READ AND FOLLOW ALL WARNINGS PROVIDED WITH THE PROPANE-GAS CYLINDER.
When operating this appliance with a propane-gas cylinder, these instructions and warnings MUST be
observed.
FAILURE TO DO SO MAY RESULT IN A SERIOUS FIRE OR EXPLOSION.

CYLINDER/CONNECTOR REQUIREMENTS

a. Propane-gas cylinders, valves, and hoses must be maintained in good condition and must be replaced
if there is visible damage to either the cylinder or valve. If the hose is cut or shows excessive abrasion or
wear, it must be replaced before using the gas appliance (see e.).

b. This unit, when used with a cylinder, should be connected to a standard 5-gallon (20 Ib.) propane-gas
cylinder equipped with an OPD (Overfill Prevention Device). The OPD has been required on all cylinders
sold since October 1, 1998, to prevent overfilling.

c. Cylinder dimensions should be approximately 12" (30.5 mm) in diameter and 18" (45.7 em) high.
Cylinders must be constructed and marked in accordance with the Specifications for Propane Gas
Cylinders of the U.S. Department of Transportation (D.O.T) or the National Standard of Canada, CAN/
CSA-8339, Cylinders, Spheres, and Tubes for Transportation of Dangerous Goods.

d. The cylinder used must include a collar to protect the cylinder valve, and the cylinder supply system
must be arranged for vapor withdrawal.

e. The pressure regulator and hose assembly supplied with this outdoor gas appliance (L.P. models
only) must be used. Original and replacement pressure regulator and hose assemblies must be those
specified by the manufacturer for connection with a cylinder connecting device identified as Type | by
the ANSI Z 21 .58-2005/CGA 1.6-2005 (see PARTS LIST for ordering information).

f.  The propane-gas cylinder valve must be equipped with a cylinder connection coupling device,
described as Type | in the standard defined in paragraph e. above. This device is commonly described
as an Acme thread quick coupler.

g. If the propane-gas cylinder comes with a dust plug, place the dust cap on the cylinder valve outlet
whenever the cylinder is not in use.

QUICK COUPLER OPERATION

To connect the regulator/hose assembly to the propane gas cylinder valve fitting: Press the hand nut on
the regulator over the Acme thread fitting on the cylinder valve. Turn the hand nut clockwise to engage
the threads and fighten until snug. The use of pliers or a wrench should not be necessary. Only cylinders
marked “propane” may be used.

To disconnect: Turn the hand nut counterclockwise until detached.

Important: Before using the unit, and after each time the cylinder is removed and reattached, check the
hose for wear (see a.) and check all connections for leaks. Turn off the unit valves and open
the main cylinder valve, then check connections with soapy water. Repair any leaks before
lighting the unit.

CAUTION: Always turn the propane cylinder main valve off after each use, and before moving the unit
and cylinder or disconnecting the coupling. This valve must remain closed and the cylinder
disconnected while the appliance is not in use, even though the gas flow is stopped by a
safety feature when the coupler is disconnected.

Carefully inspect the hose assembly each time before the gas is turned on. A cracked or frayed hose must
be replaced immediately.

If the appliance is stored indoors, the cylinder must be disconnected and removed. Disconnected cylinders
must be stored outdoors, out of the reach of children, with threaded valve plugs tightly installed, and must
not be stored in a building, garage, or any other enclosed area.

FOR YOUR SAFETY

a. DO NOT store a spare propane-gas cylinder under or near this appliance.

b. NEVER fill the cylinder beyond 80-percent full.

c. IFTHE INFORMATION IN a. AND b. IS NOT FOLLOWED EXACTLY, A FIRE CAUSING DEATH OR SERIOUS
INJURY MAY OCCUR.



SPECIFICATIONS AND DIMENSIONS

BTUs

L.P.

Dimensions Weight / Pieces

HomComfort Gas Vase (HCGV1) | 43,500

22" dia. X29"h| 150/ 1 pc

Follow the recommendations below for decorative media

amounts. All decorative media options are purchased separately.

Contact your local U. S. Stove dealer when ordering.

When using glass media:

Diameter

Heig

Gas Vase Style(s) Recommended Amount of Glass

HCGVI

7.5 lbs

When using the optional lava media:

Recommended Amount of Lava Media

Gas Vase Style(s)

Lava Granules Option

HCGVI

8.5 Ibs

MINIMUM CLEARANCES TO COMBUSTIBLES

The dimensions shown below are MINIMUM CLEARANCES fo maintain when you install the unit.
ALL CLEARANCES AND INFORMATION STATED HERE MUST BE MAINTAINED AND FOLLOWED.

Description Dimension
Side clearance _ . 34"
(from burner edge to combustible construction)
Clearance above unit 61"
Clearance below unit 0"

Table 4 - Minimum Clearances to Combustibles

61"

36"
side clearance
(burner edge to
combustible construction)

36"
side clearance
(burner edge to
combustible construction)

Floor must be a hard, level surface. Combustible materials ok.




REPLACEMENT PARTS LIST

In addition to the Replacement Parts List, reference the identification parts list.

Your gas vase is packaged onto 1 pallet.

Decorative media is purchased and packaged separately. Various styles are available.
Decorative media and replacement parts can be ordered from your local U. S. Stove dealer.
Select models are illustrated (your model may vary)

ltem | Part No. | Description Qty
MPORTANT 1 81215 Burner assembly 1
Remove all packing 2 |81214 | Conftrol Valve Assembly/With Knob 1 SOME
material (including 3 |81216 |LP Regulafor and hose Assembly 1 COMPONENTS ARE
any protective 4 | 892555 |Body ] HEAVY HANDLE
coatings) and 5 |892554 | Door with lock ] WITH CARE
discard prior to use. —
6 |88234 | Vermiculite 1
7 1892556 | CGlass Beads 7.5lb
*

892596 | Fabric Cover (optional not shown)




IMPORTANT SAFETY INFORMATION

CAUTION: Installation and maintenance must be done by an NFI Certified or other qualified professional
service technician. Read these instructions before installing this unit. Be sure you understand alll
safety precautions and warnings contained in this manual.

FOR OUTDOOR USE ONLY.

When shutting the unit down-be sure to TURN THE CONTROL VALVE FULLY OFF.

WARNING: CARBON MONOXIDE POISONING MAY LEAD TO DEATH. DO NOT MODIFY

THIS unit OR ITS CONTROLS, EXCEPT AS PROVIDED FOR IN THIS MANUAL. Any other

change may be dangerous. Improper installation or use of the unit can cause serious

injury or death from fire, burns, explosions, or carbon monoxide poisoning.

D. Check state and local codes to determine if the unit is permitted in your locality before installation.
E. The manual valve allows for an adjustable flame height. THESE SETTINGS MUST ALWAYS BE HIGH
ENOUGH FOR THE FLAME TO BE CLEARLY VISIBLE. WHEN LIGHTING THE UNIT, ALWAYS LIGHT ON HIGH.

GAS VASE INSTALLATION

0w p

BEFORE YOU BEGIN

Important: Prior to installation ensure that all specifications, dimensions, and minimum clearances
stated in this manual are observed. You must read all warnings and safety information, and
understand all of the information in this manual. All installation requirements must be

observed and met.

WARNING: Failure to position the parts in accordance with these diagrams or failure to use only parts
specifically approved with this appliance may result in property damage or personal injury.

e Confirm the installation site accommodates the unit per the requirements in this manual.

e Be sure the gas supply is furned off at its source.

LOCATION
While following all requirements and safety information in this manual (see MINIMUM CLEARANCES
TO COMBUSTIBLES section); CAREFULLY locate the unit on a hard and level surface.

Note: For gas vases, a combustible surface is permitted.

HANDLING OF THE UNIT REQUIRES TWO OR MORE PEOPLE.
EXERCISE EXTREME CARE DURING ASSEMBLY AND INSTALLATION.




GAS VASE INSTALLATION

CONNECT GAS SUPPLY
Important: Before installation, be sure the gas supply is
turned off at its source.

To access the interior of the urn, remove the storage door.

Remove by first turning the door handle counter-clockwise, then

carefully pulling the door upward and outward. The bottom of

the door has metal tabs that must clear the base. Store in a safe

location.

To Connect To a Propane Cylinder:

1. Locate the regulator hose assembly that is already installed
on the rear of the valve assembly.

2. Aftach the regulator end of the hose assembly to a propane
cylinder (not included) and tighten.

3. The propane cylinder (not included) is fo be located inside
the base of the unit, via the storage door opening.

To Connect To Household Propane Gas Supply:
1. Locate the flex connector that is already installed on the rear
of the valve assembly.
2. Bring the gas supply pipe up from beneath the unit near its
center. Observe all codes.
Important: Locate the gas supply line out of pathways
where people may trip over it or in areas where
the line may way be subject to accidental
damage (if applicable).
3. Install the supplied flare adapter to the gas supply (NPT) using
a gas pipe sealing compound or Teflon tape.
4. Connect the flex connector to the flare adapter.

LEAK TEST

Turn on the gas supply, ignite the burner, and test af alll
connections for leaks using a soapy water solution. If bubbles
appear, aleak is present. Turn off the gas and fighten at all
connections. Repeat unfil no leaks are present. If a leak persists,
turn off the gas supply and contact the local gas company or
dealer. NEVER USE A FLAME TO CHECK FOR LEAKS.

REPLACE STORAGE DOOR

Replace the storage door (that was previously removed during
the assembly section). Ensure the door is secure in place. Door
design may vary.

Propane
cylinder

Regulator/hose assy.
(coming from valve assy)




DECORATIVE MEDIA PLACEMENT

GLASS MEDIA/VERMICULITE

First pour the vermiculite granules into the top of
the vase to the level of the bottom of the burner.
Smooth out flat. Pour the glass media over the
top of the vermiculite evenly into the burner
areq.

Important: DO NOT add to or use any
media other than what is provided by your U.S.
Stove dealer. Store any excess media in a safe
location.

WARNING: Failure to position the parts in
accordance with these diagrams or failure to
use only parts specifically approved with this

appliance may result in property damage or
personal injury.

CAUTION: Be sure the unit and the decorative media are completely cool anyfime the media is
handled. Wear gloves whenever installing and handling as certain media may have sharp edges that can
cause personal injury.

This unit has several options for decorative media. The decorative media is purchased and packaged
separately. Contact your local U. S. Stove dealer for ordering information. Locate the section(s) below that
apply to your option(s) chosen and install accordingly. Reference the SPECIFICATIONS AND DIMENSIONS
section for details on the recommended amounts of media.

LAVA MEDIA

Pour the lava granules or lava coals evenly into
the burner area.

Important: DO NOT add to or use any

media other than what is provided by your U.S.
Stove dealer. Store any excess media in a safe |
location.

OPTIONAL FABRIC COVER

An optional fabric cover is available to protect your unit when not in use. Contact your local dealer for
ordering information. To place, allow the unit to cool completely, then place the cover over the unit with
the HomComfort logo facing upward. Follow all instructions provided with the fabric cover.

Note: Certain decorative media (such as volcanic stones, etc.) may

interfere with the proper placement of the cover. They will need to

be removed and stored in a safe location when the cover is in use.
Note: Certain decorative media (such as volcanic stones, efc.) may interfere with the proper placement
of the cover. They will need to be removed and stored in a safe location when the coveris in use.



LIGHTING INSTRUCTIONS -
CONTROL KNOB MODELS

FOR YOUR SAFETY, READ BEFORE LIGHTING

WARNING:
IFYOU DO NOT FOLLOW THESE INSTRUCTIONS EXACTLY, A FIRE OR EXPLOSION MAY RESULT, CAUSING
PROPERTY DAMAGE, PERSONAL INJURY, OR LOSS OF LIFE.

A. BEFORE LIGHTING, smell all around the unit area for gas. Be sure to smell next to the floor, because some
gas is heavier than air and will settle on the floor.

B. WHATTO DO IF YOU SMELL GAS
1. Shut off the gas to the appliance.
2. Extinguish any open flame.
3. If odor contfinues, immediately call your gas supplier or the fire department.

C. Use only your hand to push in or turn the gas control knob. Never use tools. If the knob will not push
in or turn by hand, DO NOT try to repair it. Call a qualified professional service technician. Force or
attempted repair may result in fire or explosion.

1. STOP! Read the safety information above.

2. Ensure the gas control knob is in the OFF position before beginning lighting sequence.

3. Lay alighted long-stem match on the surface of the decorative media near the burner (do not hold the
match in your hand) or use a lighted long-necked butane lighter.

4. Once the match is burning and in position, depress the gas control knob and turn it counter-clockwise
to the HI LIGHT position. Your burner should light.

CAUTION: If the burner does not light before the match goes out, immediately turn the control knob
clockwise to the OFF position.
Wait approximately five (5) minutes to clear out any gas, and repeat steps 1-4 above.
If your burner fails to light again, turn the control knob clockwise to the OFF position and contact your dealer
or gas supplier.

TO SHUT OFF GAS TO THE APPLIANCE
To extinguish your gas burner, depress the gas confrol knob and turn it clockwise to the OFF position. Be sure
the control knob is turned fully off to avoid any gas leakage.

ON
(HI LIGHT)

OFF

Apply match - then turn on gas
o
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SERVICING AND CLEANING

Each installation site for any unit presents its own unique combustion environment. Specific factors such as
weather, wind currents, yard debiris, altifude, drafts, the size of the surrounding areaq, all have an influence
on the proper operation of the unit. A normally operating unit will demonstrate the following characteristics:
e Alively, readlistic yellow flame

e Odor-free

If the flame is not clean (identifiable by excessive sooting on the decoratfive media), refer to the information
below. Some soot on the media may occur and should not be a concern unless excessive.

e Coveryour unit whenever it is not in use, and follow the guidelines below at least annually.

ANNUAL CLEAN /INSPECTION GUIDELINES

The unit and the installation must be inspected annually. Refer to these instructions for details. Performing

these procedures will ensure proper operation, appearance, and safety. WEAR GLOVES.

If maintenance is required, it must be done by a qualified professional service technician.

e Always shut off the gas to the unit while performing service work.

¢ Allow the unit to cool before servicing.

e The enftire burner system should be inspected regularly:

Excessive debris can build up on this unit from leaves, dirt, or other debris. It is critical that all control

components, burners, vent openings, and the surrounding area be kept clean and free of all obstructions.

Examine that all components are properly assembled | installed as instructed in this manual.

Ensure that all decorative media is properly placed as instructed in this manual.

e The burner assembly must be replaced prior to the unit being put info operation if it is evident that the
burner is damaged. Contact your local dealer for replacement parts.

e DO NOT use substitute materials when replacing any components of the appliance.

¢ Keep the vent openings and surrounding area of the of the unit clean and free of obstructions at all
fimes.

e Periodically perform visual checks of the burner flames. The burner flames should be blue at the base
and yellow at the body and tips. Contact a qualified professional service technician for maintenance.

¢ To maintain the concrete components, first wash them with a mild soap and water solutfion. A vinyl brush
is recommended. Allow to dry and follow up with a concrete sealer in order to preserve the finish.

e Any guard or other protective device removed for servicing the appliance shall be replaced prior to
operating the appliance.

e Verify proper operation after servicing.

(your model and design may vary)

Keep surrounding area
and vent openings
clear for proper venting

CAUTION:
HOT DURING OPERATION AND AFTER USE. Children must be supervised when in the vicinity of
this appliance. Serious injury may occur! Children must be alerted to the hazard of high surface
temperatures and should stay away to avoid burns or clothing ignition.

1



TROUBLESHOOTING

If you have trouble with your unit, please use this list fo identify the problem. By trying one or more of the

solutions fo the probable cause, you should be able to solve the problem. If this list does not address your
present problem, or if you have other technical difficulties with your unit, please contact your local dealer
or visit our web site af www.usstove.com

SYMPTOM

PROBABLE CAUSE

CORRECTIVE ACTION

Burner will not light

1.
2.

Gas not reaching appliance
Airin gas line

1.

Check gas supply and gas shut-
off valve.

orifice

2. Purge air from gas line.

Unit overheating or poor | 1. Vent openings | surrounding area 1. Clean vent openings and sur-
combustion blocked with debris rounding area of all obstructions.

1. Check gas pressure (Read D-E of

1. Low gas pressure PRE-INSTALLATION AND PREPARA-
Low flame 2. Propane tank running low (if appli- TION SAFETY GUIDELINES section,
cable) &_check with local gas company.

2. Filltank completely.

Flame lifts off the burner | 1. Unit exposed to high-wind condi- 1. Ensure that ’rh.e unit is ms’rollgd n
. an area that is less susceptible to
assembly fions . . o
high wind conditions.
1. Check gas supply line and gas
Flame height drops when | 1. Low gas pressure (due to improper pressure (Read D-E of PREINSTAL-
unit is in operation gas supply line) LATION AND PRE.PARAHON SAFI.ETY
GUIDELINES section, & check with
local gas company.

1. Check gas pressure (Read D-E of
PRE-INSTALLATION AND PREPARA-
TION SAFETY GUIDELINES section,

1. Low gas pressure & check with local gas company.
. . 2. Unit exposed to high-wind condi- 2. Ensure that the unit is installed in
Burner lights but will not . . .
stay lit fions an area thatis |gss susceptible to
3. Clogged burner ports high wind conditions.
4. Faulty valve or regulator 3. Clean burner ports.

4. Contact a qualified professional
service technician and the locall
dealer.

:::::rglfr;?:gztf;f 1. Clogged burner ports 1 1. Clean burner ports.
2. Clogged burner orifice 2. Clean burner orifice.

12




NOTES



HOW TO ORDER REPAIR PARTS

THIS MANUAL WILL HELP YOU OBTAIN EFFICIENT, DEPENDABLE SERVICE
FROM YOUR APPLIANCE DEALER, AND ENABLE YOU TO ORDER REPAIR
PARTS CORRECTLY.

KEEP THIS MANUAL IN A SAFE PLACE FOR FUTURE REFERENCE.

WHEN WRITING, ALWAYS GIVE THE FULL MODEL NUMBER WHICH IS ON THE
NAMEPLATE ATTACHED TO THE HEATER.

WHEN ORDERING REPAIR PARTS, ALWAYS GIVE THE FOLLOWING INFORMATION
AS SHOWN IN THIS LIST:

1. THE PART NUMBER

2. THE PART DESCRIPTION

3. THE MODEL NUMBER:

4. THE SERIAL NUMBER:

United States Stove Company
227 Industrial Park Road
P.O. Box 151
South Pittsburg, TN 37380
(800) 750-2723
WWW.USSTOVE.COM
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CUT HERE
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CUT HERE

WARRANTY INFORMATION CARD

Name Telephone #: ( )
City State Zip
Email Address

Model # of Unit Serial #

Fuel Type: WWood UCoal Pellet WGas UOther

Place of Purchase (Retailer)

City. State Zip

If internet purchase, please list website address

Date of Purchase

Reason for Purchase: O Alternative Heat W Main Heat Source

WDecoration UCost WOther

What was the determining factor for purchasing your new appliance?

I have read the owner’s manual that accompanies this unit and fully understand the:

Installation d  Operation d  and Maintenance U4 of my new appliance.

Print Name Signature Date

Please attach a copy of your purchase receipt.
Warranty not valid without a Proof of Purchase.
Warranty information must be received within 30 days of original purchase.

Detach this page from this manual, fold in half with this page to the inside and tape together. Apply a
stamp and mail to the address provided. You may use an envelope if you choose.

You may register online by going to www.usstove.com

All information submitted will be kept strictly confidential. Information provided will not be sold for advertising purposes.
Contact information will be used solely for the purpose of product notifications.
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PLACE

STAMP

HERE

United States Stove Company

P.O. Box 151 "
South Pittsburg, TN 37380 e
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