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DONCO TRADING CO AND DONCO KIDS BRAND PRODUCT WARRANTY

Donco Kids strives to offer the best quality product, however from time
to time things happen. During the period of 1 year from date of
purchase we will replace any part that is a manufactures defect.

When submitting request for parts we ask for the following things from
the consumer Proof of purchase, Part number or numbers from the
assembly instructions, photos of the defective part. Once Donco Kids
receives request for part we try our best to process in 24-48 hours and
we will be in communication with you during this period. We will not
replace a part due to abuse, miss use, or assembly errors.

Shipping cost is the responsibility of the end user after 90 days from
original purchase.



