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W
hat’s in the B

ox

Package Contents3M
P D

VR
Cam

era(s)

60 ft. Video/Pow
er Cables  

(1 cable per cam
era)

Pow
er Splitter(s)

U
SB

 M
ouse (x1)

6 ft. H
D

M
I (x1)

D
VR

 Pow
er Adapter (x1)

Cam
era Pow

er Adapter(s)
6 ft. Ethernet (x1)

Safety Sticker (x3)

M
ounting H

ardw
are

 
Video Inputs: Allow

s for the connection of up to 8 B
N

C cam
eras.

 
Video O

utputs: Allow
s the D

VR
 to be connected to a TV or m

onitor   

 
for video view

ing.

 
Audio Inputs &

 O
utputs: R

CA ports allow
 the connection of an audio- 

 

 
enabled cam

era or self-pow
ered m

icrophone and an external speaker  

 
to the D

VR
. (audio enabled cam

era, m
icrophone and speaker not  

 

 
included)

 
LAN

 &
 U

SB
 Ports: LAN

 allow
s for Internet access via Ethernet cable. 

 
U

SB
 ports allow

 for m
ouse control and external storage.

 
Pow

er Input: 12V port for electrical pow
er.

A

A

BCDE

B
C

D
E

D
VR

 Specifications

Item
s N

ot IncludedR
outer

M
onitor

D
isclaim

er: The exact com
ponents of your system

, im
ages and quantities m

ay 
vary depending on your m

odel num
ber. W

hile these m
ay vary, this Q

SG
 w

ill 
address the setup and initial configuration of your D

VR
 and cam

eras.
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Connecting Your System

Pow
er cable  

connectors

R
outer N

ot 
Included

Pow
er splitter 

connectors

FR
O

M
 Cam

era
TO

 Cam
era

H
D

M
I

ETH
ER

N
ET

ETH
ER

N
ET

M
ake sure you tw

ist and 
lock B

N
C connectors!

Ensure you are using  
the correct pow

er adapter.

The D
VR

 pow
er adapter  

is labeled TO
 D

VR
 O

N
LY

 The Cam
era pow

er adapter  
is labeled TO

 CAM
ER

A O
N

LY

Pow
er  

splitter

Cam
era Pow

er  
Adapter

Surge 
Protector not 

included

 
Plug one end of the included  

 
H

D
M

I cable into the H
D

M
I  

 
port on the back of the D

VR
.

 
Plug one end of the included  

 
 

E
thernet cable into the LA

N
  

 
 

port on the back of the D
VR

.

AC 
 Connect the ends of the cable 
attached to the cam

era to the 
ends of a video/pow

er cable 
labeled TO

 CAM
ER

A O
N

LY.

E

 
Plug the other end of the H

D
M

I  
 

cable into the back of your  
 

TV or m
onitor.

 
To ensure all cam

eras are  
 

functioning properly, please 
 

test each one locally before 
 

installing them
.

 
Connect the red fem

ale pow
er  

 
leads of the video/pow

er cables  
 

to the m
ale pow

er splitter ends.

B
G

H

 
Plug the other end of the Ethernet  

 
cable into a num

bered port on  
 

the back of your router.

 
C

onnect the pow
er splitter to  

 
the cam

era pow
er adapter and  

 
plug the adapter into a surge  

 
protector or U

ninterruptible  
 

Pow
er Supply (U

PS).

 
Connect the D

VR
 pow

er adapter 
 

to the Pow
er Input on the rear of 

 
the D

VR
.

D
I

J

 
Connect the B

N
C connector of  

 
the video/pow

er cable labeled  
 

T
O

 D
V

R
 O

N
LY

 to an
 op

en  
 

video input on the D
VR

.

 
Plug the DVR power adapter into a  

 
surge protector or U

ninterruptible 
 

Pow
er Supply (U

PS).

F
K

Surge 
Protector not 

included



W
hen you reach the ‘Channel Settings’ screen, you w

ill w
ant to have 

installed the cam
eras in their final position. P

lease m
ake sure you 

have m
ounted cam

eras at least 7ft. above the ground and angled them
 

slightly dow
n.

At this stage of the Startup W
izard, you w

ill be instructed on adjusting 
the cam

era sensitivity and setting the M
otion D

etection Area. H
aving 

your cam
eras in their final position w

ill be key. 

So, if you w
ould like to detect m

otion for the front door to your hom
e, 

place the cam
era to the side of the entrance.

The infrared sensor 
w

orks best for 
‘side to side’  
m

ovem
ent across 

the cam
eras field  

of view
 as opposed 

to m
ovem

ent 
directly to or aw

ay 
from

 the cam
era

3

 
O

n the ‘Passw
ord Creation’ screen, please note the follow

ing:
2

W
rite your  

passw
ord here:

Adm
in Account Creation

B
y default, the usernam

e w
ill be ‘adm

in’. It m
ust  

rem
ain ‘adm

in’ upon your initial account configuration. 
H

ow
ever, you m

ay add additional users at a later tim
e.

R
ecovery Em

ail Address
Please ensure you provide a valid em

ail address in 
case your ever forget your account inform

ation.

R
em

em
ber Your Passw

ord
N

ight O
w

l strongly recom
m

ends w
riting dow

n your  
passw

ord w
ithin the Q

uick Setup G
uide. You w

ill need  
it every tim

e you log into your D
VR

 and to rem
otely 

view
 on a Sm

art D
evice.

Im
portant…

 Please R
ead

1
W

hen you pow
er on the D

VR
 

you w
ill be prom

pted w
ith the 

follow
ing screen. Please follow

 
the instructions to com

plete the 
Startup W

izard.

Startup W
izard

This is the last screen you 
w

ill see w
hen you have 

successfully com
pleted the 

Startup W
izard.

4

N
O

TE: For additional configuration of your D
VR

, please refer to the 
ow

ner’s m
anual located on our support page at w

w
w

.N
ightO

w
lSP.com

.

B
ooting U

p for the First Tim
e

5
6
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U
sing N

ight O
w

l X

 
D

ow
nload N

ight O
w

l X from
 the  

 
App Store or G

oogle Play Store  
 

and install the application on  
 

your device.

 
To begin adding a new

 device, first select the   
 

yellow
 plus sign w

ithin the D
evice m

enu.

 
If your Sm

art D
evice and D

VR
 are on the sam

e   
 

netw
ork, the Sm

art Auto D
etection w

ill auto   
 

find your D
VR

. If this m
ethod is not available,   

 
please use the Q

R
 Code Setup.

 
To use the Q

R
 Code Setup, select Setup device  

 
by Q

R
 C

ode and hover your S
m

art D
evice  

 
cam

era lens over the Q
R

 Code located on the  
 

top right corner of your DVR.

 
Click the link in the em

ail  
 

that w
as sent to you after  

 
you created your account  

 
to confirm

 your em
ail  

 
address.

1

D
ow

nload and Install Application

A

 
 Create an account by entering an 
em

ail address for your usernam
e 

and entering a passw
ord that is  

betw
een 6-20 characters long.

B

ABC

C

A device can be added to the N
ight O

w
l X App by using the application’s 

Sm
art Auto D

etection or through a Q
R

 Code Setup. W
ith S

m
art A

uto  
D

etection, your D
VR

 w
ill autom

atically be detected by the N
ight O

w
l X  

softw
are, therefore m

aking connecting easy! To use this preferred m
ethod,  

ensure that your Sm
art D

evice and D
VR

 are both on the sam
e netw

ork.

1 A

Adding D
evice and Login

Ethernet Cable

W
IFI
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U
sing N

ight O
w

l X

 
You w

ill now
 be required to enter the login  

 
inform

ation for your D
VR

 to add it. The D
VR

  
 

usernam
e is adm

in by default.

1 D

The passw
ord w

ill be the sam
e passw

ord you created during 
the Startup W

izard and should be stored on page 5 of this 
Q

SG
. Please note: this is the passw

ord of your D
VR

, N
O

T 
the passw

ord used to login to the N
ight O

w
l X App. You 

m
ust key the D

VR
 passw

ord verbatim
 to add it to the app.

adm
in is case sensitive  
(all low

ercase).

N
otifications  

M
anage custom

  
Push N

otifications.

Live View
  

D
isplays real-tim

e 
footage of your 

system

Playback 
View

 recordings &
  

im
ages and save them

 
to your phone’s album

.

Settings 
D

isplay connected devices, 
change view

 layout, view
 

favorites, m
anage accounts 

and access help section.

App O
verview



The XH
D

 Series CM
S Softw

are allow
s you to view

 your N
ight O

w
l Security 

system
 rem

otely from
 a PC or M

ac
®. Additionally, you can playback recorded 

video, save video and im
ages directly to your P

C
 or M

ac
®, configure 

num
erous settings such as channel nam

es and set record preferences.

 
G

o to w
w

w.N
ightO

w
lSP.com

  
Click on the Support tab

  
Enter your m

odel num
ber in the search bar 

  
Select either the PC or M

ac
® version of the softw

are and dow
nload

To dow
nload the CM

S Softw
are:

XH
D

 Series CM
S Softw

are

1 A1 B1 C1 D

Access your DVR  
from

 any com
puter, anyw

here!

Live View
View

ing live video, 
controlling PTZ 

functionality and  
setting im

age  
param

eters. 

Playback
View

 system
 

recordings and im
ages 

and save them
 directly 

to your PC or M
ac

®.

Device M
anager

Add and configure 
available D

VR
s and 

cam
eras on your 
netw

ork.

U
sing XH

D
 Series CM

S Softw
are

11
12



1
. P

lease visit w
w

w
.N

ightO
w

lS
P.com

2. Click the Support tab

3
.  E

nter your product’s m
odel num

ber  
in the search bar

4
. A

ccess the support m
aterial needed

For system
 m

anuals, troubleshooting guides,  
FAQ

s, video tutorials and m
ore:

W
e offer 24/7 bi-lingual 

(English &
 Spanish) 

technical support 365 
days a year.
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Frequently Asked Q
uestions

H
elpful Links and Support

1. D
oes m

y D
VR

 have to be connected to the Internet?
Your D

VR
 does not require an Internet connection for basic operation, but you 

w
ill need to connect the D

VR
 to your router in order to rem

otely view
 your 

system
 on a PC

/M
ac

® or Sm
art D

evice.

2. D
oes m

y D
VR

 have to be connected to a TV or m
onitor?

N
o, your D

VR
 doesn’t need to be connected to a TV or m

onitor to view
 or capture 

recordings. You can view
 your system

 using the XH
D

 Series CM
S Softw

are 
on a PC

/M
ac

® or by dow
nloading the N

ight O
w

l X app on your Sm
art D

evice.

3. Are m
y cam

eras w
eatherproof?

Yes, your cam
eras are w

eatherproof and w
ill endure m

inim
al m

oisture and 
dirt/debris. H

ow
ever, N

ight O
w

l strongly recom
m

ends placing all outdoor 
cam

eras under an eave or aw
ning to help shield them

 from
 overexposure to 

the elem
ents, w

hich could reduce your cam
era’s lifespan.

4. W
hy does m

y cam
era stop w

orking at night?
It is possible that your cam

era is not receiving enough pow
er for the LED

s 
needed for N

ight Vision. Try plugging that cam
era directly into the cam

era 
pow

er adapter (bypassing the splitter) to see if the LED
s turn on. If they do, you 

m
ay need to purchase an additional cam

era pow
er adapter for that cam

era.

5. W
hy is the N

ight O
w

l X app not accepting m
y passw

ord?
The N

ight O
w

l X app w
ill require tw

o passw
ords to configure: one passw

ord 
w

ill be used to login to the app itself and the second w
ill be the adm

in 
passw

ord of your D
VR

. In order to add a device to the app, you w
ill need to 

enter the D
VR

’s adm
in passw

ord. Please refer to pages 5 and 7 of this Q
SG

.

6. W
hy can’t I connect using the N

ight O
w

l X app or XH
D

 Series CM
S Softw

are?
If you are having trouble connecting using our m

obile app or client softw
are, 

A) your N
ight O

w
l system

 m
ay not be connected to a router, B

) the latest 
firm

w
are or client softw

are m
ay not be installed on your com

puter or m
obile 

device or, C) the passw
ord m

ay have been entered incorrectly or, D
) You 

m
ay need to restart your D

VR
 and try again.

FAQ
s

14




