General Conditions of Sales and Delivery

TERMS

LaToscana’s terms for all products sold are Net 30 Days. All invoices past due thereafter. Past due accounts will be placed on a
“HOLD” status until the account is brought current.

FREIGHT

£.0.B. Newfield, New Jersey. Full Freight Allowed on a single purchase order of faucets only that total $2500 net invoice value within
the Continental United States.

CLAIMS

Upon receipt of goods by the transporter, all products become the property of the consignee, who must assume all risk for loss or
damage.

All claims regarding any discrepancy in shipments or invoicing must be within 21 days of date of invoice.
RETURNS

Returned goods will not be accepted unless authorized in writing by LaToscana. Unauthorized returns will be refused and return to
sender at their expense.

Authorized returns of non-defective merchandise must be shipped prepaid, in new resalable conditions, and are subject to a
re-stocking, re-boxing and handling charge of 15%.

Lifetime Limited Warranty
FINISHES

LaToscana warrants this product to be free from defect in materials or workmanship for as long as the original consumer purchaser
owns their home.

Proof of purchase (original sales receipt) from the original consumer purchaser must be made available to La Toscana for all limited
warranty claims. This limited warranty is non transferable. It does not apply in the event of product damage due to the use of other
than genuine LaToscana replacement parts, installation error, abuse, misuse, or improper care and maintenance.

Warranty shall not include problems related to the installation of the product.
MECHANICS

MECHANICAL WARRANTY: A LIFETIME LIMITED WARRANTY is provided to the first residential owner on parts to be free from failure
related to defects in materials and workmanship but not installation. Other components, including but not limited to sprayers and
hoses have a one year limited warranty.
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