
WARRANTY SUMMARY
� 1-Year Limited Warranty
Covers: Fabric & Wicker components
Valid from date of purchase with original receipt
COVERAGE DETAILS
✅ Included
• Manufacturing defects in materials and workmanship
• Structural integrity of frames and joints
• Original purchaser with verifiable purchase records
❌ Exclusions
• Damage from:Improper use/maintenance
                                Accidents/pets
                                Natural disasters
                                Unauthorized modifications
• Free gifts (cushions/covers)
• Replacement part costs
CLAIM PROCESS
Contact: hd.ella@howous.comwithin warranty period
Provide:
Original receipt copy
Product serial number
damage photos/video
We will respond within 24 - 48 business hours
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