WARRANTY

ROBERRS

ROBERTS 2001 LIFETIME
NON-STAINING LIMITED WARRANTY

Roberts Consolidated Industries, Inc. warrants that Roberts 2001 Premium Sheetgoods Adhesive will not cause
adhesive induced staining on mineral fibrous felt-backed vinyl sheet flooring for the lifetime of the flooring.

If a flooring installation fails as a direct result of a manufacturing defect Roberts will pay the reasonable costs for
materials and, when installed by a professional installer, Roberts will pay reasonable labor for the repair or
replacement of the defective area, as determined in Roberts’ sole discretion. The product is warranted provided the
initial flooring installation was installed in accordance with product instructions, the flooring manufacturer’s instructions
and industry standards. The determination of whether the product is suitable for its intended use is solely the
responsibility of the user of the product.

Roberts reserves the right to be provided samples of the flooring, adhesive and surface preparation material and
reserves the right to inspect any floor covering installation that is alleged to be defective prior to authorizing any claim.
Any claim repaired or replaced without written authorization will void the warranty. Roberts is not responsible for
determining the compatibility between the product, flooring and subfloor beyond what is stated in Roberts’ written
literature.

This warranty excludes, but is not limited to, improper workmanship, improper storage, defective products other than
Roberts, products not sold as first quality, substrate irregularities or contamination, excessive moisture/alkalis,
improper maintenance, acts of god, or any other situation out of Roberts’ control. To qualify for the warranty the batch
number of the adhesive and purchase receipt must be supplied to Roberts. This warranty is nontransferable and is
the only remedy offered. Roberts assumes no responsibility for loss of use or any other incidental or consequential
damages.

There are no implied warranties, including merchantability and fitness for a particular purpose. Some states
do not allow exclusion or limitation of incidental or consequential damages, or limitations on how long an implied
warranty lasts, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights.
You may also have other rights which vary from state to state.

This limited warranty becomes null and void if the customer does not provide the warrantor written notice within thirty
(30) days of the discovery of any alleged deficiency. This Limited Warranty is effective August 18, 2008 and
supersedes all previous warranties.

Submit claims to:

ROBERTS CONSOLIDATED INDUSTRIES, INC.
Attn: Technical Services Department

300 Cross Plains Boulevard

Dalton, Georgia 30722

Corporate Headquarters: 1001 Broken Sound Parkway, NW e Boca Raton, FL 33487
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