
GALANO provides a warranty to the initial purchaser that the 

furniture's material is free of defects for a period of 30 days starting 

from the purchase date. However, this warranty does not cover 

damages caused by negligence, misuse, accidents, commercial use, 

or improper assembly if the instructions are not followed as 

recommended. 

GALANO retains the right to replace the defective item either 

partially or completely (at their discretion).

In case of any warranty-related concerns, kindly reach out to the 

retailer from whom you bought the product. It is necessary to 

provide the original sales receipt to expedite the process of 

resolving your warranty claim. The retailer will then contact 

GALANO to address your warranty needs.
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