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9.  Once section “B” is fully inserted downward into section “A”; both 
section “A” and section “B” will now be lit.

10. Again, untie and remove the fabric strapping bounding the 
branches upright (Fig 6). Caution: Do not cut.

11.  Gently guide the branches of section “B” downward into place.
12. Locate the top section of the tree which is identified by a label on 

the outer branches marked “C” (Fig 5).
13. Insert the top section “C” onto the top of section “B” (Fig 5).
14. Once section “C” is fully inserted downward into section “B”; your 

entire tree will now be lit.
15. Gently guide the branches of section “C” downward into place.
     Assembly is now completed. Proceed to spread & fluff the branch 

tips, to further enhance the tree’s appearance, if needed.

7.  Locate the next section of the tree which is identified by a 
label on the outer branches marked “B” (Fig 5).

8.  Remove the protective plastic cap from the end of the pole 
on section “B”; insert that end onto the top of the pole of 
section “A” (Fig 4).
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POWER POLE TECHNOLOGY
NOTE: Your tree has been designed with Power Pole technology; 
allowing for each of the tree’s remaining sections to light up 
automatically, upon a firm insertion of each lettered section (Fig 5).

ASSEMBLY OF THE TREE
1.   Locate the bottom section of the tree which is identified by a 

label on the outer branches marked “A” (Fig 5).
2.  Remove the protective plastic cap from the end of the pole, 

(that is pinched to a point), and place that end into the tree 
stand. Be sure that the pointed end of the pole extends to the 
bottom of the stand.

3.  Now tighten the eyebolt on the tree stand; being careful not to 
over-tighten (Fig 3).

ASSEMBLY OF THE TREE STAND
1.   Remove the tree stand from the plastic bag, loosen the eye 

bolt and open the tree stand to form an “X”.
2.  Align the hole for the insertion of the eyebolt.
3.  Insert the eyebolt and begin threading in a clockwise direction 

for a couple of rotations only; leaving enough room for the 
tree’s pole from section “A” to be inserted into the assembled 
stand (Fig 2).

4.  Place the tree stand in its desired location; as once the tree is 
fully assembled, it may become too difficult to move and 
relocate.
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4.  Untie and remove the fabric strapping bounding the branches 
upright (Fig 6). Caution: Do not cut.

5.  Gently guide the branches downward into place.
6.  Beneath the canopy of section “A”, contains cord and plug (Fig 8). 
     Remove the twist-tie binding the cord together and insert the 

plug into a working electrical outlet. Section “A” will now be lit.

ASSEMBLY INSTRUCTIONS
(We recommend wearing proper clothing in order to prevent 
scratches that may occur during the assembly process.)
Carefully unpack the contents from the tree’s carton (Fig 1).
Your tree will include the following components:

• A folding metal tree stand with (1) eyebolt.
• Plug with controller Button (Fig 7); which is pre-attached to   
    your tree (Fig 5).
• (3) tree sections - labeled “A”, “B” and “C”, as shown in Fig 5. 
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1.   Gently remove the plug from its electrical outlet, and carefully bind the cord which contains the plug.
2.  Beginning with the tree’s top section; lift each section straight up from the section below, and continue working 

downward. 
    NOTE: You may have to slightly wiggle each section as you lift each section upward.
3.  To remove the bottom and final section; loosen the eyebolt by turning in a counter-clockwise direction and lift 

section “A” from the support collar of the tree stand.
4. Gently fold the branches of each section upward, towards the center, utilizing the fabric strapping provided and 

position in the storage container.
    NOTE: With the exception of the tree’s “top” section; by holding each section upside down; the branches will collapse 

downward, due to the hinging, aiding in the packing of each section into the storage container.
5.  Unthread the eyebolt from the tree’s stand and fold together; placing in the storage container.
6.  Replace the plastic protective caps on the pole’s ends before placing in carton.
7.  It is recommended to always store the tree in a cool, dry location protected from excessive exposure to heat or 

sunlight. 
NOTE: ALTHOUGH THE LED LIGHT STRINGS ON THE TREE ARE RATED FOR INDOOR OR OUTDOOR USE; THE COMBINATION OF 
THE TREE WITH THE LED LIGHTS IS FOR INDOOR USE ONLY.

DISASSEMBLY & STORAGE

Fig 6

2.  CONNECTING TO THE HUBSPACE APP
1.   Ensure that the tree’s lighting is in the “On” position. 
2.  Scan the QR code, located directly on the tree’s control plug (Fig 8). 
3.  On the App’s main screen, tap the “+” button in the upper right corner. 

Once the next screen appears, select “Add Device”. 
4.  Follow the instructions within the App. 

     NOTE: An additional QR code is provided within the tree’s instruction 
packet – affixed onto the “HUBSPACE Quick Start Guide”. Follow these easy 
setup instructions.

     NOTE: “HUBSPACE” needs a connection before you can utilize the product. 
     Go to your phone’s “Settings” and turn on the “Bluetooth”.
     • HUBSPACE only shows Wi-Fi networks that your device can use.
     • If you do not use your Wi-Fi network name when your attempt to 
        connect your device, please check your router settings.

3.  FEATURES OF THE HUBSPACE APP
1.   The HUBSPACE APP will enable you to:
     • Change the color. brightness, and other settings of each individual 
       bulb on the string light set to an RGB or white color.
     • Create unique light and color patterns or use any of the preset 
       options.
     • Set day and time timers to activate/deactivate the string light.
     • Create groups of string lights or link them with other HUBSPACE 
       devices.
2.  Set up your voice assistant on the Intergrations tab. Choose Amazon 

Alexa or Google Assistant and follow the instructions to manage your 
devices through voice control.

     IMPORTANT: The QR codes are unique to this string light device and will 
not add other devices or products to your HUBSPACE account.
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MANUAL OPERATION:
1.   THE PLUG’S CONTROL BUTTON 

1.   The below pre-set color & function listing is available without attaching 
to the “HUBSPACE” account by use of the tree’s plug control button (Fig 7).

2.  This button allows for “On” & “Off” manual operation of the tree’s lighting 
system. (The green light, on the control button, indicates that the tree is 
in the “On” position. 

3.  Pressing & holding the button for 2-3 seconds will place the tree’s 
lighting system in the “Off” position. (The control button will remain dark, 
when in the “Off” position). 

     NOTE: When in the “On” position, continued/short pressing & releasing of 
the tree’s control button will allow for the user to manually cycle through 
30 of the tree’s available 43 pre-set colors & “themed” function 
combinations.

1.   Steady - Warm White. 
2.  “Christmas”. 
3.  “Hanukkah”. 
4.  “Mistletoe”. 
5.  “Tinsel”. 
6.  “Santa’s Party”. 
7.  “North Pole”. 
8.  “Rainbow Rudolf”. 
9.  “Snowflake”. 
10. “Snowfall”. 
11. “White Star”. 
12. “Penguin Disco”. 
13. “Valentine’s Day”. 
14. “St. Patrick’s Day”. 
15. “Easter Eggs”.  

16. “Cinco de Mayo”. 
17. “July 4th”. 
18. “Firework”. 
19. “Halloween”. 

20. “Halloween 2”.
21.  “Rainbow”.
22. “Double Rainbow”. 
23. “Rainbow Road”. 
24. “Prism”. 
25. “Under the Sea”. 
26. “Effervescent”. 
27. “Red Shift”. 
28. “Vote of Confidence”. 
29. “Ping”. 
30. “Monday”. 

This product was pre-tested before shipment and date coded. In keeping with the National Electric Code, this 
product is intended for seasonal (90 days max.) installation and use. For problems or questions on this product call 
our customer service toll-free at 1-877-592-5233.

TROUBLESHOOTING
Problem Possible Cause Solution

The entire light set will not 
turn ON.

Power to the light set is OFF. Ensure that the power source is active, and 
the AC plug is properly connected.

There is damage to the contoller 
or its electrical connection.

The light set is not properly 
connected to the controller.

The power wire is grounded out, 
or there is another electical fault 
at the AC plug.

My HUBSPACE device is not 
connecting to Wi-Fi.

Make sure your device is connected to a 
power source. Your Internet connection or 
Wi-Fi network may be down. 

Make sure you have a 2.4GHz capable Wi-Fi 
network within range of the device you are 
trying to add.

Yes. Use the app on a phone with an Internet 
connection like LTE. The phone must be 
within Bluetooth range of your HUBSPACE 
device and have Bluetooth enabled. 

Scan the QR code and it will transfer to your 
account.

No. Each product has a unique QR code.

• Make sure the device is connected to power.
  Press and hold the tree’s plug control  
  button for 5 seconds (Fig 7), the lights will 
  then pulsate, indicating it is in “Setup” 
  mode, allowing the user to add the device.
• In the HUBSPACE app, tap +, then Add Device.
• On the Scan Device screen, tap the Search 
   button in lower right corner.
• Follow the instructions on-screen.

Make sure your Wi-Fi signal strength is 
sufficient. You may need to move your 
router, use mesh Wi-Fi, or Wi-Fi extenders.

Turn off Bluetooth on your phone and turn it 
back on. Then, scan the QR code. If the 
problem persists, turn your phone off and 
on, then try again.

My device cannot find any Wi-Fi 
networks.

My device is in a location that 
does not have Wi-Fi. Can I still use 
it with the HUBSPACE APP?

A device is on another account. 
How do I transfer it?

My device is offline for long 
periods of time.

Can I scan the same QR code to 
add multiple products?

The device is on and I scanned 
the QR code, but the app cannot 
connect to it.

Discontinue use of the product. Call the 
Customer Care Service Team at 
1-877-592-5233.

Ensure that the connection between the 
light set and the controller is tight and 
secure. Press the connections together, and 
thread the connector cap of the light set 
clockwise onto the controller connection.
Discontinue use of the product. Check the 
wire connections. Contact a qualified 
electrician or call the Customer Service 
Team at 1-877-592-5233.

The circuit breaker trips 
when the product is turned 
ON.

Connecting to the 
HUBSPACE APP.

A QR code scanning issue, when 
attempting to add the product. 
QR code is damaged, 
Inaccessible, etc. 

Upon failed attempts to Scan the QR code, a 
24-character code will appear below the QR 
Code. Enter said code and proceed.

QR CODE is not available,
missing or cannot Scan.
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