
 
 
Patio Furniture Frame Warranty 
All Riviera patio furniture has a one year manufacturer warranty. To submit a warranty claim, photos of the damaged 
furniture must be submitted via email or USPS mail. Customer must also provide the original purchase date of the 
furniture. The warranty covers manufacturer’s defects only. Any furniture damaged due to customer abuse after photos 
are reviewed will not be replaced under warranty. Customer is responsible for shipping cost of all warranty replacement 
items. 

Cushion Warranty 
All Riviera patio cushions have a one year manufacturer warranty. To submit a warranty claim, photos of the damaged 
cushions must be submitted via email or USPS mail. Customer must also provide the original purchase date of the 
furniture. The warranty covers manufacturer’s defects only. In the case that damaged is deemed due to customer 
neglect the cushions will not be replaced under warranty. Customer will be responsible for shipping cost of all warranty 
replacement items. 
 
Our Hours of operation are: Monday thru Friday 8:00AM to 5:00PM EST  
 
Please Send Mail To:  
Home Styles Furniture 
9780 Ormsby Station Ste 2000 
Louisville, KY 40223 
Call Us At:  
Toll Free in the USA: (888)680-7460 
FAX: (800)755-2878 
Email To: servicedesk@homestyles-furniture.com    
 


