
Get the Most Out of  

LG SMART APPLIANCES
with 

Enabled by

LG ThinQ® appliances include peace  
of mind with Proactive Customer Care. 
Get notifications, alerts, and helpful 
installation and usage reports. 

It’s the best way to care for your new 
appliance, protect your investment & 
keep it running at its best. 

Automatically activate Proactive 
Customer Care by registering eligible 
products in the ThinQ app.

Included 
with Product  

Purchase!

Too much detergent has been 
detected in your washer. Please 
reduce detergent amount and 
perform a Tub Clean cycle 
before your next wash load.

Oops, you left your refrigerator  
door open. Please close the door  
to preserve optimal freshness.

It’s time to perform an 
Easy Clean on your oven. 
Please use the Easy 
Clean once a month, or 
more often if needed.

Your dishwasher needs to 
be cleaned. Please complete 
a Machine Clean cycle to 
maintain performance.
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