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1-877-606-2818

Questions, problems, missing parts? Before returning to the store
please contact our Customer Service

service@alphamarts.com

The warranty is for original owners only at the original site of delivery, and cannot be transferred to new 
owners. You must retain your sales slip or invoice. Captiva Designs grills are warrantied for 
single-family/residential use only for one (1) years from the date of the original owner.

Installation, repair, and maintenance work should be performed by an authorized service technician. Work by 
unquali�ed persons could be dangerous and will void the warranty. All Captiva Designs gas grills must have a 
quali�ed installer complete the installation for the warranty to be in effect. Incorrect installation of the grill will 
void the warranty. Please correct installation of the gas appliance for more information . 

Captiva Designs shall not be liable under this or any implied warranty for incidental or consequential damages, 
and Captiva Designs’ liability is limited to the purchase price of the appliance only. This warranty gives you 
speci�c legal rights, and you may also have other rights, which may vary from state to state. This warranty is 
applicable in the United States only. Improper maintenance, high cooking temperatures, excessive humidity, 
chlorine, fertilizers, l awn pesticides, chemicals, and salt can affect the stainless steel components, and for 
these reasons, the warranty DOES NOT COVER DISCOLORATION, SURFACE RUST, OR RUST, unless there is 
a loss of structural integrity or rust-through of the grill’s components. This warranty covers defects in material 
and workmanship. 

Consumers are responsible for all labor and shipping cost associated with warranty parts. All warranty claims 
are subject to manufacturer review. When making a warranty claim, please make sure to have on hand your 
sales receipt information and product serial number, which is located on the outside left side panel of the grill. 

In addition, purchased parts are not covered under this warranty. 
We reserve the right to make substitutions with similar merchandise, if the model in question is no longer in 
production. 
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