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Can the Aqara Door and Window Sensor be
connected to the mobi le phone direc t ly?

The Aqara Door and Window Sensor canno t be
connec ted to the mob i le phone di rec t l y.

An Aqara Hub is requ i red , p lease connec t the
Aqara Hub wi th the mob i le phone , and then connec t
the Aqara Door and Window Sensor to the hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What funct ions does the Aqara Door and Window
Sensor have?

1. The Aqara Door and Window Sensor can be
ins ta l led on the door or window to de tec t door and
window sta tus .

2 . Works wi th othe r smar t dev i ces . I f i t de tec ts tha t
the door or window opens or c loses , i t t r i gge rs
othe r dev i ces to tu rn on or of f home app l iances or
to take othe r ac t i ons .
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How do I ins ta l l the Aqara Door and Window
Sensor? Can I change the posi t ion of the sensor
uni t and the magnet uni t?

1. L ine up the sensor un i t and the magne t un i t
acco rd ing to the mount ing mark as shown in the
qu ick s ta r t gu ide . At tach the sensor un i t to the
f i xed sur face and the magne t to the sur face tha t
wi l l be opened .

2. The dis tance be tween the sensor un i t and the
magne t un i t shou ld be less than 22 mm (7/8 inch ) .

3 . The exac t pos i t i on can be changed bu t ensure
tha t the sensor un i t and the magne t un i t are
ins ta l led in a l ignment .

4 . Because of the comp lex indoor env i ronment ,
ad jus t i ng the d is tance be tween the Aqara Hub and
the Aqara Door and Window Sensor can improve
the overa l l resu l t .

5 . Avo id ins ta l l i ng sensors on meta l sur faces
because of the adverse ef fec t th is can have on the
s igna l .
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How do I know if the Aqara Door and Window
Sensor works proper ly?

1. S ing le press the rese t bu t ton of the sensor, the
hub wi l l p rompt wi th the vo i ce message "norma l l i nk
conf i rmed" wh ich means the connec t ion be tween
the sensor and the hub is norma l . I f the hub gives
no response, p lease move the sensor c lose r to the
hub and t ry aga in . I f the hub rema ins s i len t , the
sensor migh t have been removed f rom the hub or
run ou t of power. P lease fo l low the ins t ruc t ions to
add the sensor or rep lace the ba t te ry.

2 . P lease sp l i t the sensor and the magne t and then
move them back toge the r, then check the log of the
Aqara Door and Window Sensor in the app . The
sensor is work ing proper ly i f the cor respond ing
even t has been upda ted in the log .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I check the event log for the Aqara Door
and Window Sensor?

Please fo l l ow the steps be low:

Aqara Home App>Accessor ies>Aqara Door and
Window Sensor>Log

I f the log is no t upda ted , p lease pu l l down the log
page to re f resh .
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What can I do i f the Aqara Door and Window
Sensor goes of f l ine?

Poss ib le reasons :

1 . The accessory is too fa r away f rom the hub .
P lease t ry to ins ta l l the accessory c lose r to the hub .

2. Low ba t te ry or dead ba t te ry. P lease rep lace the
ba t te ry.

3 . The accessory is ins ta l led on a meta l su r face
and the s igna l is in te r fe red wi th . P lease avo id
meta l su r faces .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why does the Aqara Door and Window Sensor
not work somet imes?

1. The sensor un i t and magne t un i t migh t be too fa r
away f rom each othe r. Make sure the gap be tween
the sensor un i t and the magne t un i t i s no more than
22 mm (7/8 inch) .

2 . The Aqara Hub migh t be too fa r away f rom the
sensor. Press the rese t bu t ton of the sensor at the
ins ta l la t ion loca t i on . I f the Aqara Hub makes vo ice
prompts , i t ind i ca tes the Aqara Hub commun ica tes
ef fec t i ve ly wi th the sensor. I f no t , p lease move the
sensor c lose r to the Aqara Hub .
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What i f I cou ld not connect the Aqara Door and
Window Sensor to the app?

1. Check to see i f the hub 's f i rmware vers ion is up
to da te .
2 . Check i f the hub is a l ready in the pa i r i ng mode .
3. Check i f the sensor is rese t success fu l l y, and
the LED ind i ca to r is b l ink ing as expec ted .
4 . Keep the sensor as c lose as poss ib le to the hub
and keep t ry ing .
5 . Try wi th ano the r ch i ld dev i ce to see i f the re is
someth ing wrong wi th the sensor i t se l f .
6 . Try wi th ano the r hub and see i f the re is
someth ing wrong wi th the prev ious hub .
7. P lease be aware tha t we can add no more than
32 ch i ld dev i ces to a hub at the same t ime .


