


Product Warranty Agreement 

Thank you for choosing our product! We are committed to providing high-quality products and excellent 

customer service. Please read the following Product Warranty Agreement to understand the terms 

regarding product returns, exchanges, and accessory replacements. 

1. Return and Exchange Policy 

Within 30 days of receiving the product, you may return or exchange it unconditionally. Please ensure 

that the product is in its original condition, with intact packaging, and include the purchase receipt. We 

will provide a full refund or replace the product with an equivalent value. 

2. Accessory Replacement Policy 

From day 31 to day 60 after receiving the product, we only offer accessory replacement services. If you 

discover any defects in accessories during this period, please contact our customer service team, and we 

will promptly provide a replacement. 

3. Warranty Coverage 

Unless the product malfunctions due to intentional damage or improper use, we offer free warranty 

services for [specified warranty period]. During the warranty period, we will be responsible for repairing 

or replacing defective parts of the product. 

4. Return, Exchange, and Accessory Replacement Procedure 

If you need to return or exchange a product or request accessory replacement, please follow these steps: 

a. Log in to your account on [company website] and fill out the return/exchange or accessory 

replacement application form. b. Our customer service team will contact you within 3 business days to 

confirm your application. c. Once your application is approved, we will provide detailed instructions for 

returning the product or send replacement accessories. 

5. Important Notes 

Please note the following points to ensure a smooth return, exchange, or accessory replacement 

process: 

a. Retain the original packaging of the product and ensure the integrity of the product and accessories. 

b. You are responsible for the shipping cost of returns, except in the case of product quality issues. c. If 

the product experiences issues during use, please stop using it and contact our customer service team 

immediately. 

6. Contact Us 

For any questions regarding the product warranty or if you need assistance, feel free to contact our 

customer service team. 

 


