
Warranty 
This warranty applies to microwave ovens under the brand name Vissani sold by The Home Depot, 
in the U.S (“Vissani Products”). This warranty is in lieu of any other warranty and expressly applies 
to the individual product only. Vissani products are warranted to be free from any defects in 
material and workmanship resulting from noncompliance with the legal standards for one year 
from the date of the consumers’ first purchase. In addition, the magnetrons (parts only) of Vissani 
Products are warranted to be free from defects in material and workmanship for a period of eight 
years from the date of the consumers’ first purchase. Nevertheless, the consumer is responsible for 
all labor and transportation expenses related to the diagnosis and replacement of the magnetron 
after the initial one-year warranty expires. In the event the unit requires replacement or refund 
under the terms of this warranty, the consumer is responsible for all transportation expenses to 
return the unit to our factory prior to receiving a replacement unit or refund. Please save your 
receipt as proof of purchase is required to make a warranty claim. If a covered defect occurs during 
the one-year warranty period, we agree, at our own discretion, to repair, replace, or pay the 
consumer the reasonable cost of repairing or replacing the defective item. The warranty cannot be 
transferred through resale, including the resale through a 3rd party unauthorized retailer and is only 
bestowed upon the original consumer who purchases from an authorized retailer. This warranty 
does not cover, and excludes, damage or defects caused by: Consumer misuse Abuse Neglect 
including the failure to clean and/or provide adequate regular maintenance as outlined in the user 
manual, Commercial use, Subjecting the product to any voltage outside the specified range, Loss 
of parts, The aƯixing of any attachments not provided with the product, Loss or damage caused by 
acts of God, including but not limited to fire, explosion, smoke, water escape, changes that are not 
reasonably foreseeable in the level of underground water table, glass breakage, windstorm, hail, 
lightning, falling trees, aircraft, vehicles, flood, and earthquakes. Use in a manner not intended and 
outlined in the user manual. Failure of the consumer to take timely action to minimize loss or 
damage or failure of the consumer to give us timely notice of the defect. Any subsequent damage 
caused by the above listed exclusions will not be covered and any claims determined to meet the 
above exclusions will be denied. All liability is limited to the purchase price and does not include 
any: Retail oƯered extended warranties, Tax, Other charges (including postage to send required 
materials), Incidental and/or consequential damages associated with the product in question. 
Every implied warranty, including any statutory warranty of merchantability or fitness for a 
particular purpose is disclaimed except to the extent prohibited by law, in which case such 
warranty is limited to the duration of this written warranty. This warranty gives you specific legal 
rights. You may have other legal rights that vary depending on where you live. Some states do not 
allow limitations on implied warranties or special, incidental, or consequential damage, so the 
above limitations may not apply to you. If you have a claim under this warranty, please call our 
Customer Service number: 1-855-VISSANI. For faster service, please have the model number, serial 
number, and receipt ready for the operator to assist you. 

 Model Number  Part& Labor  Magnetron (Parts Only)  Type of Service  

VSCMAF09S2A09A One Year  One year    Carry In 


