
Warranty Information 

 

Coverage: 

This product is backed by a 3-month manufacturer's warranty against defects in materials or 

workmanship. 

 

Important Notes: 

• The warranty applies only to manufacturing defects -damage caused by improper use, accidents, or 

neglect is not covered. 

• To process a warranty claim, please provide clear photos of the issue for review. 

 

Customer Support: 

For assistance with manufacturer-related defects, please contact us at: 

Email: Maxwell_Thackeray@outlook.com 

Hours: Monday-Friday, 8:00 AM -5:00 PM EST 

 

Help Us Improve: 

If your return is due to a manufacturing defect, we kindly request you email us photos of the issue. 

Your feedback helps us enhance our products, ensuring a better experience for your next purchase. 

 

Thank you for your trust in our products! 


