
This limited warranty applies to Niveal Medicine Cabinets purchased through The Home Depot and 
installed in the United States or Canada. Niveal warrants to the original consumer purchaser that the 
product will be free from defects in material and workmanship under normal residential use during the 
warranty period stated below.

This warranty is non-transferable and applies only to the original purchaser. Proof of purchase from 
The Home Depot is required for all warranty claims.

If a covered defect occurs during the warranty period, Niveal will, at its sole discretion, repair the 
product, provide replacement parts, or replace the product with the same or a comparable model at 
no cost for the covered item.

This warranty covers defects in materials and workmanship under normal indoor residential use, 
including the cabinet body, mirror door, hinges, shelves, and included hardware, provided the product
has been properly installed, used, and maintained.

LIMIED WARRANTY

WHAT WE WILL DO

WHAT IS COVERED

To submit a warranty claim, please contact Niveal Customer Service at the email address listed above 
and provide proof of purchase, product information, a brief description of the issue, and clear photos 
or videos showing the problem.

HOW TO FILE A WARRANTY CLAIM

This limited warranty gives you specific legal rights, and you may also have other rights which vary by 
state or province. Niveal is not responsible for incidental or consequential damages except where 
prohibited by law.

IMPORTANT NOTES

This warranty does not cover labor, installation, removal, reinstallation, shipping costs, or damage 
caused by normal wear and tear, accidents, misuse, improper installation, improper maintenance, 
unauthorized repairs, harsh chemicals, abrasive cleaners, impact, or outdoor use.

Minor variations in color, finish, texture, or appearance are not considered defects.

WHAT IS NOT COVERED

WARRANTY

Niveal Product Line Warranty Period

Medicine Cabinet
2-year limited warranty from date 
of purchase

Customer Service E-mail 
             Address

customer_service@focagroup.com

NIVEAL Product Support (909) 392-9797 Monday - Friday 9:30am – 5:00pm (PST) | 
Soporte de Productos NIVEAL (909) 392-9797 Lunes a Viernes, 9:30 a. m. – 5:00 p. m. (Hora del Pacífico, PST) | 

customer_service@focagroup.com
customer_service@focagroup.com


